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ERGONOMIC WIRELESS 
KEYBOARD AND MOUSE

INSTRUCTION MANUAL

Compatible with:

Windows® 10 or later

Mac OS X 10.10 or laterOFFICEWORKS LTD
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1. Keyboard

2. Mouse 

3. USB-A / USB-C receiver 

4. Instruction manual

5. Quick start guide

6. Charging cable

FN + to lock the multimedia function. The  F-keys will no longer function. 1. Press

The shortcut keys are shortcuts to various functions on your device. They 
are located on the top row of the keyboard.

Key Windows
Function

iOS Android Mac
Mute

Volume up

Previous track

Play/Pause

Next track

Brightness down

Brightness up

Select all

Copy 

Paste

Volume down

Mute

Volume up

Previous track

Play/Pause

Next track

Brightness down

Brightness up

Select all

Copy 

Paste

Volume down

Mute

Volume up

Previous track

Play/Pause

Next track

Brightness down

Brightness up

Select all

Copy 

Paste

Cut Cut Cut

Volume down

2. The multimedia keys may vary depending on the versions of Windows, Android, iOS and MacOS.

Copilot *

2.4GHz

BT1

BT2

N/A

2.4GHz

BT1

BT2

N/A

2.4GHz

BT1

BT2

N/A

2.4GHz

BT1

BT2

Contents

Functions

Note
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QSG

Mute

Volume up

Previous track

Play/Pause

Next track

Brightness down

Brightness up

Select all

Copy 

Paste

Volume down

Cut

Search Search N/A Search

Home page Home page N/AHome page

3. * This function can use under Windows® 11 or later.
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1. Left button

2. Right button

3. Scroll wheel

4. DPI button

5. Low power indicator / DPI indicator

6. Forward

7. Backward

8. Switch between wireless devices

9. Type-c charging port

10. ON / OFF switch

11. Charging cable

1. Low Power Indicator

2. 2.4GHz Indicator 

3. Bluetooth 1 Indicator

4. Bluetooth 2 Indicator

5. Caps Lock Indicator

6. ON / OFF switch
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Note
Press DPI button to modify the DPI / mouse sensitivity.
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Installation Guide - 2.4GHz Connectivity

Take out USB receiver from the receiver compartment of the keyboard bottom.

Installation Guide - Bluetooth Connectivity
Connecting to bluetooth device 1. 

Press the BT1 key, the white light flashes 
once.

Hold the BT1 key for more than 3 seconds 
until the white light flashes quickly.

Press the round button, the white light 
flashes once.

Hold round button more than 3 seconds until 
the white light flashes quickly.

3s



Now it is in Bluetooth pairing mode. Go to Bluetooth setting on your device 
and select MK550KB for keyboard, MK550MS for mouse. Follow the onscreen 
instructions to complete the pairing. The light will turn off once Bluetooth 
pairing is successful.

Now it is in Bluetooth pairing mode. Go to Bluetooth setting on your device 
and select MK550KB for keyboard, MK550MS for mouse. Follow the onscreen 
instructions to complete the pairing. The light will turn off once Bluetooth 
pairing is successful.

5/8

Press the round button, the white light 
flashes once.

Hold round button more than 3 seconds until 
the white light flashes quickly.

3s

Connecting to bluetooth device 2. 

Press the BT2 key, the white light flashes 
once.

Hold the BT2 key for more than 3 seconds 
until the white light flashes quickly.
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Green

Red Red

OFF

Indicator Light
Red LED light will flash when power is low.
Green LED light will be on when charging.
LED light will be off when fully charged. Full charging time is approximately 4 hours.

OFF

Red Red

Blue

Note
Fully charge your MK550 before first use. Before charging, make sure the wireless 
keyboard and mouse are turned off.

Indicator Light
Red LED light will flash when power is low.
Blue LED light will be on when charging.
LED light will be off when fully charged. Full charging time is approximately 4 hours.



● Keyboard:
   3 device connectivity: 2.4GHz x1, Bluetooth 3.0 / 5.0 x 2
   Rechargeable battery: Lithium 300mAh
   Dimensions: 415.34 x 229.93 x 53.18 mm
   Rating: 3.7V      5mA
● Mouse:
  3 device connectivity: 2.4GHz x1, Bluetooth 3.0 / 5.0 x 2
  Receiver: USB-A / USB-C 
  DPI: 800 / 1200 / 1600 / 2400 / 3200
  Rechargeable battery: Lithium 500mAh
  Dimensions: 124.46 x 80.92 x 75.93 mm
  Rating: 3.7V      10mA
● System Requirements:
   Windows® 10 or later, Mac OS 10.10 or later
   Android™ 10 or later, or iOS system. 

● Product Model: MK550
● Officeworks Product Code: JBMK550
● Working Frequency: 2.4GHz
   

Specifications
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Windows is a trademark of the Microsoft Corporation in the United States and other countries.
Mac and MacOS are trademarks of Apple Inc., registered in the U.S. and other countries.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
and any use of such marks by Officeworks Ltd is under license.

Android is a trademark of Google LLC. 

IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used
under license.

Do not connect this cable to products other than MK550 wireless keyboard and mouse. 
Connecting this cable to other devices might cause damage to both cable and the device.

WARNING
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