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JBUSBHD015

INSTRUCTION MANUAL



Features:
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Windows is a trademark of the Microsoft Corporation in the United States and other countries.
Mac is a trademark of Apple Inc., registered in the U.S. and other countries.

¹When connected to device(s) and computer that comply with USB 3.0 speci�cations

• USB 3.0 high speed data transfer rate
• Backward compatible with USB 1.1 and 2.0 devices
• System compatible: Windows® XP or later, Mac® OS X 10.7 or later

Technical Specification:
• Data transfer port: USB 3.0 x 7
• Data transfer speed: up to 5 Gbps¹
• Data port current rating:  5V 0.5A/port
• Power input: 5V 3A. Max
• Unit dimension: 158 (L) x 55(W) x 27(H) mm
• USB 3.0 cable length: 35 cm
• Unit weight: 133g



Product overview:

2External DC power adaptor with 5V/3A Max. output. (sold separately)

This hub is not a standalone USB charging device.  To achieve optimum 
performance of all ports, power connection2  is recommend. If no power 
connection exist, connectivity maybe restricted.

Installation:
1. Turn on computer
2. Connect the USB 3.0 cable in between computer and the hub
3. Computer will start to identify the connected USB device

Remarks:

USB 3.0 Data
Transfer Port
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MADE IN CHINA

Package contents:
• 7-port USB 3.0 hub x 1
• Instruction manual x 1

Troubleshooting:
Computer does not recognise the hub
• Check the connection of the USB 3.0 cable in-between the hub 
  and the computers USB port
• Try to plug the USB 3.0 cable into a di�erent USB port on the 
  computer and to restart the computer

Computer does not recognise the plug in USB device
• Try connecting the USB device into a di�erent USB port on the hub
• Try to plug your USB device directly to USB port on the computer. 
  If the computer does not recognise the USB device, the problem is 
  with the USB device itself 

Connection is slow
• Make sure that the USB port on the computer and connected 
  devices to the hub are in USB 3.0 speci�cation  


