
OLP Product Missing Key – Troubleshooting Guide

Please email OLP at sales@olp.com or call 1300 272 657 for further 
assistance.

Chances are the drawer is just stuck a little. Sometimes it feels like 
the drawer may be locked, however it’s not – they just need to give it 
a good tug. 

The keys are attached to the back of the top drawer during shipping. 
You have to open the drawer to locate them. They should be cable 
tied or taped in place to the back of the drawer. They can slip over in 
transit. You’ll need to pop your hand over the back panel of the 
drawer to find them.




