


Care instructions 
 

Soft fabrics 
Regular vacuuming is recommended. Spot clean with 
upholstery shampoo or dry powdered cleaner only. 
Test on concealed area before proceeding. Brush 
velvets in direction of pile with soft brush. Do not 
saturate fabric. 
 
Vinyl Surfaces 
Regularly vacuum away dust and grit. Do not use 
detergents, solvents or abrasive cleaners. To clean, use 
a warm, damp cloth with mild soap, then wipe dry. 
Should this be ineffective, seek professional advice. 
 
Castors 
Hard tyred castors are not suitable for usage on hard 
floors or firm chairmats in which case soft-tyred 
castors should be used. Soft-tyred castors can be 
distinguished by the tyre being a different colour to the 
body of the castors. 
 
The foam and mesh on this chair comply with the 
ignitability/flammability requirements of AS/NZS 088.1 



Pago International Pty Ltd    
ABN: 40 613 903 816

231/180 Campbell Parade, Bondi Beach 2026    

www.pagointernational.com.au 

Warranty 15 years 

Product Warranty – valid for Australian customers only 
Pago International Pty Ltd warrants that this product will be free from defects and work as 
intended for 15 years from the date of purchase by the original customer. 
If the product has any defects or does not work as intended during the Warranty Period, 
Pago International Pty Ltd  will, at its election and at its expense, repair or replace the product. 
This warranty does not apply: 

• to cosmetic damage.

• to damage caused by consumables used in connection with the product (such as

• cleaning products).

• where the product has not been used in accordance with all provided instructions.

• to damage arising from fair wear and tear.

• where the product has not been subject to reasonable use.

• where the product has been intentionally or negligently damaged; and/or

• if the customer has attempted to repair the product.

To make a claim under this warranty, please return your product with your receipt or proof of 
purchase to your nearest Officeworks store or contact 1300 633 423. 

This warranty is provided in addition to any rights you may be entitled to under the 
Competitions & Consumer Act 2010. 

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 


