
CleanGo
The 2 in 1 Cordless Stick Vacuum

Powerful, Efficient, Anywhere!

INSTRUCTION MANUAL
Please read this manual carefully before using, and keep it for future reference.
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WARNING!

ELECTRICAL SAFETY AND POWER CORD HANDLING

• 	 Voltage: Make sure that your outlet voltage and circuit frequency  

	 correspond to the voltage stated on the power adaptor rating plate.

USAGE RESTRICTIONS AND CONDITIONS

• 	 This appliance is intended for indoor domestic use only. It is not suitable for  

	 commercial, industrial or laboratory use.

• 	 Do not use the appliance outdoors.

• 	 The appliance is not intended to be operated by means of an external timer.

• 	 The appliance is not intended for use by persons (including children) with  

	 reduced physical, sensory or mental capabilities, or lack of experience and  

	 knowledge, unless they have been given supervision or instruction on the use  

	 of the appliance by a person responsible for their safety.

• 	 Supervise children to ensure they do not play with the appliance. Do not allow  

	 children to clean the vacuum cleaner or perform user maintenance.

• 	 Maintain the vacuum cleaner in a clean condition to avoid deterioration, 

	 which could affect its working life and result in a hazard risk. 

• 	 We accept no liability for any eventual damages due to improper use, incorrect  

	 handling or non compliance with these instructions.

GENERAL SAFETY

• 	 To reduce the risk of electrocution and other electrical hazards, do not spill  

	 liquids onto the vacuum cleaner, and do not operate it with wet hands.

• 	 Do not attempt to repair, disassemble, or modify the appliance. 

	 There are no user-serviceable parts inside this unit.
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MATTERS NEEDING ATTENTION

• 	 Handle the vacuum cleaner gently to avoid impact;

• 	 Do not put the vacuum cleaner too close to the fire source and other high  

	 temperature places;

• 	 Do not put the vacuum cleaner in extremely unfavorable conditions to use and  

	 store, such as extreme temperature, it is recommended to use in the indoor  

	 0-35°C ambient temperature, please store in a cool and dry place;

• 	 If the machine is not used for a long time, it is recommended to charge it every  

	 three months.

BEFORE USE

• 	 Please check whether the adaptor charging cable is intact before charging;

• 	 After long-term storage, please use the battery fully;

• 	 When using the vacuum cleaner for the first time or replacing the specified filter  

	 element, ensure that the filter element is installed in place.

IN USE

• 	 Do not use vacuum cleaner in flammable and explosive gas;

• 	 Do not use vacuum cleaner to suck detergent, kerosene, glass slag, needle, water  

	 dust, sewage, matches and other items;

• 	 Do not use vacuum cleaner to suck cement, plaster powder, wall powder and other  

	 small particles, or toys, paper balls and other large objects, so as to avoid machine  

	 failure;

• 	 When using the vacuum cleaner, please be careful not to block the suction or  

	 inhibit the brush rotation, so as not to cause short circuit;

• 	 Do not use the vacuum cleaner to absorb water or other liquids. Do not rinse the  

	 vacuum cleaner with water to avoid short circuit;

• 	 If the floor brush is found abnormal during use, please turn off the power switch  

	 and immediately check whether the floor brush is entangled with hair or other long  

	 fibers, and clean up in time;

• 	 When the machine is fully charged but can not work, must go to the designated  

	 maintenance point for testing and maintenance, do not disassemble the machine;

• 	 It is strictly prohibited to use the vacuum cleaner when the dust bin is not loaded;

• 	 Do not allow children or people with incapacitated or mental capacity to use  

	 vacuum cleaners.

GENERAL SAFETY (Cont.)
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UNPACKING
Before installing your appliance, read all safety instructions in this manual,  

especially the sections on electrical safety and installation. 

UNPACKING

•	 When unpacking the product, be sure to keep all the packaging materials 

	 until you have made sure your new product is undamaged and in good  

	 working order. This product has been packaging to protect itself  

	 against transportation.

•	 Be sure to remove all packaging materials around the product and that  

	 the plastic film used is also removed.

•	 CAUTION: Plastic wrapping can be a suffocation hazard for babies and young  

	 children. Make sure all packaging materials are out of reach for children and  

	 that they are disposed of correctly.
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PRODUCT OVERVIEW
1.	 Handle

2.	 Switch button(Fig c) Shift button(Fig d)

3.	 Display panel

4.	 Main unit

5.	 Dust bin release button

6.	 Aluminum tube release button

7.	 Battery pack

8.	 Dust bin

9.	 Filter

10.	 Dust bin empty button (locking latch)

11.	 Aluminum tube

12.	 Floor brush release button

13.	 Pivot connection

14.	 Motorised floor brush

15.	 Wall mount

16.	 Crevice Tool

17.	 2 in 1 Brush

18.	 Battery charger (adaptor)

3

1

2

7

8

9

15

16

17

18

10

4

5

6

11

12

13

14



8

SETTING UP THE VACUUM CLEANER

HOW TO USE

Before using a cordless vacuum cleaner, clean it with a soft damp cloth dry 

thoroughly. Do not immerse the cordless vacuum cleaner in water or any other liquid 

medium. Assemble cordless vacuum cleaners and other accessories . Do not allow 

children or persons with incapacitated or mental capacity to use vacuum cleaners.

Assembly handle

First install the handle to the T-slot of the main unit 

in the direction of Fig a①, and then move down 

the direction Fig a② in the handle diagram until it 

snaps into place.

Assembling the aluminum tube

Fit the tube onto the main unit’s air inlet until it 

clicks into the position Fig b②.

If need to remove the tube, hold the main unit, 

press the release button and remove the tube.

Assembling the motorised floor brush

Fit the floor brush on the tube until it click into the 

position Fig b③.

If need to remove the floor brush, hold the 

aluminum tube, press the floor brush release 

button and remove the brush from the tube.

Assembling the crevice tool

Fit the accessory on the main unit’s air inlet and/or 

on the tube until it clicks into the position Fig b④.

The crevice tool is good for cleaning stairs, 

corners, and hard-reach areas.

Assembling the 2 in 1 brush

Fit the accessory on the main unit’s air inlet and/or 

on the tube until it clicks into the position Fig b⑤.

The 2 in 1 brush is good for cleaning stairs,

Corners and furniture etc.

b

a
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HOW TO USE (Cont.)
CHARGE THE VACUUM CLEANER

• 	 Before first use, please charge the vacuum cleaner for  

	 about 5-5.5 Hours.

Charging the appliance

• 	 Turn off the cordless vacuum cleaner.

• 	 Connect the adaptor to the charging port on the host.

• 	 Plug the adaptor into an outlet in your home that has a  

	 main power source.

WARNING: Only use the supplied, designated adaptor 

to charge the stick vacuum, do not use other adaptors 

to charge the vacuum cleaner, as using other adaptors 

increases the risk of injury/or damage to the product.
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HOW TO USE (Cont.)
OPERATE THE VACUUM CLEANER

This vacuum cleaner has three speed regulation function (low, mid, high) to meet 

the requirements of different vacuuming occasions. It is recommended to use high 

grade for large amounts of dust or large particles of dust, and low grade for small dust 

occasions.

WARNING:  Ensure that the filter or dust bin is properly installed before using the 

vacuum cleaner.

1. 	 Press the switch button, as shown in Fig c below, to turn on the vacuum cleaner.

2. 	Press the shift button, as shown in Fig d below, to shift different speed. Every time  

	 the vacuum cleaner turned on default is low, press the shift button, switch to mid;  

	 press the shift button again, switch to high; then press the shift button, returned to  

	 low, in this cycle.

c d
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HOW TO USE (Cont.)
3. 	Power/charging indicator 

	 When working, the power indicator light will turn off one by one from right to  

	 left. When the last light flash, it indicates that the battery is about to run out. When  

	 charging, the power indicator lights will illuminate one by one as the battery level  

	 increases,  battery icon will steady on when fully charged. And please kindly note  

	 that all the lights will not go out until the charging plug is unplugged.         

4. 	When the rolling brush rod is wrapped up and the rolling brush rod is caught  

	 by particles or entangled by hair and cannot be turned, the roller brush blockage  

	 indicator light will flash. The floor brush will stop working in a few seconds. Turn off  

	 the vacuum cleaner immediately. After removing the obstacles, restart the vacuum  

	 cleaner to resume work.

5. 	Speed indicator light, press the shift button, the corresponding speed indicator  

	 light will on.

6. 	When the filter cleaning indicator light flash, it means that the intake channel of the  

	 vacuum cleaner is blocked by foreign matter, or the air inlet filter element is  

	 blocked, prompting the user to clean the channel or clean the intake filter element.
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CLEANING AND MAINTENANCE

WARNING!
• 	 Before cleaning the stick vacuum, make sure the main unit is switched off and  

	 cool and disconnected from the charger and wall socket.

• 	 Do not use abrasive or aggressive cleaning materials. These could damage the  

	 surface of the appliance.

Clean the dust bin

Put the dust bin above the trash can, then press the dust bin empty button to pour 

the dust into the trash can, as shown in Fig e.

Alternatively, you can press dust bin release button to remove the dust bin firstly, then 

put the dust into the trash can, as shown in Fig f.

Remove the dust bin and filter

Note: In order to obtain good dust suction effect, it is recommended to clean the dust 

bin and air inlet filter frequently.

1. 	 Turn off the vacuum cleaner

2. 	Press dust bin release button, hold the dust bin, turn clockwise, and remove the dust  

	 bin, as shown in Fig j.

3. 	After removing the dust bin, hold the filter and turn it clockwise to remove the  

	 filter. As shown in Fig k, the filter system can be divided into metal mesh & hepa filter. 

j k

e f
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CLEANING AND MAINTENANCE (CONT.)
4. 	Clean the dust bin and metal mesh by tapping or rinsing with water, and wait for it  

	 to dry completely naturally.

5. 	Install the filter in reverse to ensure that it is locked in place, as shown in Fig l.

6. 	Install the dust bin on the host, ensure that it is locked in place, and hear the sound  

	 of “click”, as shown in Fig m.

Clean the inlet/outlet filter

1. 	 Turn off the vacuum cleaner

2. 	Press the release button, and the bottom will open automatically, as shown in Fig n.

3. 	Rotate and unlatch the filter, pull it downward, clean and dry it, and then insert it  

	 into the original position, as shown in Fig o.

4. 	Turn the air outlet gate cover clockwise, lift the outlet filter sponge upward, and put  

	 the outlet filter sponge back after cleaning and drying. As shown in Fig p.

5. 	Cleaning: clean the filter by patting or washing with water, and wait for it to dry  

	 completely naturally. As shown in Fig q.

6. 	Put the completely dried hepa filter back into the vacuum cleaner as required, as  

	 shown in Fig o and Fig p.

l m

n o p q
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CLEANING AND MAINTENANCE (CONT.)
Remove the handle (battery pack)

Note: The handle (battery pack) can be removed from the console and can be 

charged separately, or an additional battery pack can be ordered for replacement.

1. 	 Turn off the vacuum cleaner

2. 	Move the release button backward, as shown in Fig r. At the same time, move the  

	 handle (battery pack) upward, and remove (battery pack) backward (Fig s).

Clean a floor brush

Note: It is recommended to clean the brush frequently to ensure the dust removal 

performance of the brush. Prevent damage to the floor brush due to hair/cloth/large 

particle litter preventing the floor brush from working properly.

1. 	 Remove the electric floor brush from the main machine as described before and  

	 turn the floor brush over. As shown in Fig t(1)

2. 	Move the slider in the direction of the arrow. As shown in Fig t(2)

3. 	Remove one end of the brush roller first. As shown in Fig t(3)

4. 	Pull out the whole roller rod along the axis.

r

t(1) t(2) t(3)

s
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CLEANING AND MAINTENANCE (CONT.)CLEANING AND MAINTENANCE (CONT.)
Store devices

Note: After use, it is recommended to store your appliances in a safe place away from 

heat, humidity, or fire.

1. 	 Fix the hook. Choose a suitable spot on a sturdy wall then install the hook and use  

	 crews to fix as shown in Fig u. It should be positioned so that you can comfortably  

	 store the assembled appliance standing up. 

2. 	Disconnect the device from the main power supply.

3. 	Empty the dust bin and clean the filter.

4. 	Hang your device on the fixed hook, as shown in Fig v & Fig w.

Remove and process the battery pack

At the end of your cordless vacuum cleaner’s useful 

life, it won’t fit in the trash because it has a lithium-ion 

battery installed and needs to be disposed of in an 

environmentally friendly way.

Waste batteries are not environmentally friendly and 

should be disposed of in accordance with applicable 

regulations.

If the battery pack cannot discharge continuously, it 

indicates that the battery pack has reached its end of life.

Remove the battery pack from the device.

Dispose of  batteries to chemical waste collection.

u v w
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TROUBLESHOOTING
If you experience problems with the appliance , check in the table below for solutions 

to common problems. If our suggestions do not help you, or it you experience any 

other problems with the appliance, do not try and manage them by yourself. Contact 

our after sales support centre (info@ayonz.com / 02 8279 8606) for advance on 

repair or replacement.

Fault phenomenon Cause analysis Troubleshooting

The floor brush does 
not rotate

1. The floor brush entangles 
too much hair, long fibers, 
and other foreign matters;
2. The electric floor brush is 
not properly installed.

1. Clean the entanglements  
on the floor brush;
2. Install the electric floor 
brush correctly as required.

The motor does not 
work

1. Low battery power;
2. After too long time of use, 
the temperature becomes 
too high.

1. Charge the vacuum 
cleaner;
2. After cooling down, restart 
the cleaner for using.

The suction is 
reduced

1. The filter element is dusty;
2. The air intake duct of the 
floor  brush is blocked or the 
floor  brush gets stuck
3. Meshes of the cyclone 
shield are blocked by scraps 
of paper or fluffy fibers;
4. The air duct between the 
dust bin and the main body 
of the cleaner is blocked.

1. Clean or replace the filter 
element;
2. Clean up the garbage 
attached to the inside of the 
electric floor brush;
3. Check the cyclone 
mesh regularly for garbage 
blockage;
4. Check the air duct 
between the dust bin and 
the main body of the cleaner 
for garbage blockage.

The indicator light 
does not go on 
or flickers during 
charging

1. The adapter is not properly 
connected;
2. The battery temperature 
is too high;

1. Check whether the 
adapter is properly 
connected;
2. Charge the battery again 
after cooling down;
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SPECIFICATIONS

Ratings
Vacuum Cleaner Input: 27VDC 500mA

Floor Brush Input: 22.2VDC 15W

Dust Canister Capacity 0.6L

Operation Time

18 Minutes. - HIGH

30 Minutes. - MID

55 Minutes. - LOW

Charge Time 5-6 hours

Battery Rechargeable Lithium Battery, 2600mAh

Dimensions 245 (w) x 204 (d) x 1060 (h) mm

Weights Net: 1.8 kg (with floor brush) / Gross: 2.8 kg
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CUSTOMER HELPLINE: info@ayonz.com / 02 8279 8606

DISTRIBUTED BY: Ayonz Pty Ltd


