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We are a community
focused business, based
in Newcastle and Lake
Macquarie. Operating since
2000, we provide programs
and services which
connect young people
with business, education,
community and families.
We help to create links and
opportunities for young
people to be their best.

How to contact us
Career Links
Level a Unit 2/161 Maitland Road
MAYFIELD NSW 2304
Telephone: 02 4967 1050
Web: www.careerlinks.nsw.edu.au
Email: mail@careerlinks.nsw.edu.au
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Our Vision
“Young People, Bright Futures”
At the heart of Career Links is passion to improve career
development and transition outcomes for young people. We
achieve this through the creation of innovative programs and by
working in partnership with our community. Key to our practice
are strong relationships with stakeholders and supporters built
on trust, integrity and compassion.
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What We Do
LINKS TO LEARNING
Links to Learning is a Community Grants Program and is provided free to students. The aim of
Links to Learning is to improve education, employment and life outcomes for students who are
disengaged from learning and/or at risk of leaving school early.

INDIGENOUS ADVANCEMENT STRATEGY
The Yakka Introduction to Work project, will support Indigenous students from Year 7 to 12, with
potential career options and assist them developing a career plan.
Read to Me focuses on educating young parents and carers about literacy practices they
can implement in the home environment to assist their children’s literacy development and
achievement.

STRUCTURED WORKPLACE LEARNING
Career Links provides advice and support to students, schools and employers for Vocational
Education & Training work placement, as part of the HSC. Career Links has coordinated over
36,000 work placements in the areas of Automotive Trades, Building & Construction, Business
Services, Electrical Trades, Entertainment, Hospitality, Information & Digital Technology, Metals
and Engineering, Primary Industries, Retail Services and Tourism.

NEWCASTLE LAKE MACQUARIE CAREER & TRAINING EXPO
The Newcastle Lake Macquarie Career & Training Expo is an annual event managed by Career
Links. It connects young people and members of the community with employers, education and
training providers to help them make informed decisions about their future. The Expo provides
employers and industry groups with an opportunity to attract future staff and work towards
reducing skills shortages.
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Who We Are
Board of

Directors

The Board is responsible for developing our Strategic Plan, establishing goals,
future directions and the monitoring of contracted service delivery. The Board is
also responsible for governance, risk management, financial management and
control.
Our Board of Directors for 2016:
Brian Rennie, Chairperson

Richard Rule

Ian Wilson, Secretary

Lyndelle Neville

Glenda O’ Brien, Treasurer

Kathy Cox

Murray Christie, Public Officer

Staff
The Board would like to thank the Career Links Staff for their achievements
throughout 2016 and their ongoing commitment to the organisation’s vision.
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John Purcell

Chris Hawkins			

Stephen Schmidt

Averil Loades

Ashlee Kelly

Emma Morgan

Helga Glas

Elaine Lambert

Report

General
Manager
2016 has proven to be a rewarding year.

handed out 416 culturally appropriate

Career Links has a solid foundation to

The Structured Workplace Learning

books over a period of 6 weeks. The

continue to seek and develop growth

(SWL) team coordinated 3186 work

partnership between Career Links,

opportunities. In 2017 we are looking

placements for senior students in 2016.

the UoN and Indigenous playgroups

forward to a year of successes, built

The team at Career Links delivered

in the Hunter is unique and continues

on the organisations skills base and

this program with meticulous planning

to be strengthened for the benefit

financial stability. Career Links are

and diplomacy. The work placement

of the Indigenous families and wider

working to introduce new concepts

system is based on -goodwill and

communities.

or develop the current programs

community spirit, these attributes
are quickly diminished without the
professional management of the host
employers ensuring their limitations are
acknowledged and respected is the key
to a successful SWL program.

The Yakka Introduction to Work
Program assists high school students
to prepare detailed career plans,
and the transition to employment.
The program progressed to schedule
with 58 students participating in the

The 2016 Newcastle and Lake Macquarie

program. The outcomes can be varied

Career and Training Expo was successful

depending on the students needs, all

with over 3,800 students attending, 126

students completing the program have

exhibitor stands, two major sponsors

a detailed career plan and career goals.

and three supporting partners. The Expo

Schools that have conducted surveys

is a major calendar event for the schools

of the participants from their schools,

and exhibitors alike, this is demonstrated

have reported that the participants

by the growth in attendance of both

completing the program, have increased

sectors.

their attendance and commitment to

The Links to Learning program finalised

their school studies.

in December. Students registered on

Career Links launched its new

the program are students that had been

website Youth Links in 2016. This

identified as at risk of leaving school

site incorporates the Career and

early. The 2016 program was a success,

Training Links weekly positions vacant

of the 30 students that had enrolled 22

publication compiled by Career Links

reengaged and increased their home

for subscribing schools. The Youth Links

school attendance.

website has multiple listings of services

Career Links are funded under the
Indigenous Advancement Strategy to
deliver two programs - Read to Me and
Yakka Introduction to Work. In 2016 the

and organisations that have a youth
focus. The Youth Links website expands
on the services we offer the schools and
youth in our region.

Read to Me program engaged University

Career Links greatest asset is our staff.

of Newcastle (UoN) volunteers to

The turnover of staff is comparatively

attended Indigenous playgroups, reading

low compared to the industry standard.

to the children and preparing them for

This stability ensures the standard of

school. In 2016 the volunteers mentored

service we deliver our clients is above the

38 parents, engaged 52 children and

industry benchmark.
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including: Working with the University of
Newcastle to further develop the Read
to Me program and to seek funding for
2018. Expansion of the Expo continues
with an industry pavilion included for
the 2017 Expo. Expansion of the Youth
Links (CTL) publication to other regions
has commenced with the Central Coast
being the first target region. Career
Links are working with the DoE to
develop a Validation program for their
Tamworth RTO VET sector. We will be
Seeking further funding for the YAKKA
program to continue in 2018. We will
build partnerships with organisation to
expand/offer service alternatives and
to enhance our tender opportunities.
Submit State and Federal tenders and be
vigilant in seeking business development
opportunities relevant to our business
model.
Finally, I wish to thank our Board
of Directors for their, support of
management and staff is a contributing
factor to Career Links success. I also
would like to thank the staff for the
excellent work they preform, they are
professional and dedicated to their
duties and to Career Links.

John Purcell
General Manager
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Indigenous
Advancement
Strategy

Workplacement

The Highlights

Read to me
Links to Learning

2016

Career & Training
Expo

Links to Learning

2016 saw the continuation of the
Links to Learning program for
Yr 10 & 11 disengaged students..

Aid training, along with attending
TAFE one full day a week completing
the Cert 1 Access to Work & Training.

Our
6
participating
schools
West Wallsend High, Glendale
Technology high, Cardiff High, Lake
Macquarie High, Toronto High &
Morisset High recruited suitable
students for this year’s program.

The students attended Career
Development
days,
Industry
Field days,
work placement
and finally a graduation event.

We had 15 students in each of the two
Semester programs. The students
completed their White Card and First

24 students completed the full
program gaining 3 qualifications.
4
students moved into fulltime employment prior to the
completion of the semester.

The program provided valuable
outcomes for these disengaged
students with 22 returning to
fulltime education and 2 enrolling
in further studies at TAFE.
The Links to Learning program
finalised in December 2016 with
superior outcomes for all the student
who participated over the 2years.
.

Links to Learning Projects are to reflect a strong working
relationship between not for profit non-government
organisations and secondary school
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Structured Workplace
Learning
Our Structured Workplace Learning
(SWL) team liaise with school and
employers to provide students
studying a vocational subject as
part of their HSC, with one week
(unpaid) work placement in a
relevant industry environment.
Since 2000, Career Links has
co-ordinated work placement for
the NSW Department of Education,
Catholic Schools Office, Association
of Independent Schools and Hunter
TAFE. The SWL team works closely
with VET Co-ordinators to ensure
that all students have the
opportunity to experience the work
environment.
In 2016 the SWL team delivered
over 3100 work placements in the
areas of Automotive, Metal and
Engineering,
Retail,
Tourism,
Construction, Electrotechnology,
Financial
Services,
Primary
Industries, Hospitality, Business
Services, Information & Digital
Technology, Entertainment and
Human Services.
The SWL team is continually
developing relationships with new
employers. In 2016 over 200 new
employers have signed up to
support young people complete this
mandatory work placement.
The success of this program is
directly related to the commitment
of local employers. For many
students this work placement is
their first experience in a workplace.
We appreciate the ongoing support
and the positive impact they are
making on young people’s career
decisions.
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Crowne Plaza
During a meeting with Kristi
Granata, HR Manager for Crowne
Plaza Newcastle to go over the
processes for student work
placement for the next year.
Kristi informed our Placement
Coordinator that they Consider
Career Links a partner in their IHG
Academy, which is a collaboration
with educational providers and
community groups to help build
their skills in hospitality and thus
improve their employability.
Through organising work
placements with Crowne, this is a
great way for both a large company
with their leadership training and
for the students to gain much
needed skills in a real job setting to
reconcile their classroom learning.
More information can be found
here: http://www.ihgacademy.com/
home

“Just wanted to say than I have
really appreciated your efforts
and the professional, efficient
way you deal with and solve
problems.”
Teacher

“Career Links is always
approachable and keen to assist
with any issues that we have.
After working in several other
schools and having to organise
work placement, I would have to
say that this has been the easiest
and most enjoyable group to
work with so far. Nothing is ever
to hard for the team at Career
Links .”
Teacher

“The work carried out by Career
Links is a vital and integral part
of making VET courses in High
School so successful for our
students. Career Links have
developed a streamlined and
efficient method for conducting
the mandatory workplacement
component of these courses.
Career Links staff are always
friendly, efficient and
professional in all dealings.”
Teacher
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Indigenous
Advancement Strategy

Yakka Introduction to Work

Read to Me
2016 saw a change of Playgroups
with one Playgroup closing and
Career Links engaging with
Mums and Bubs at Wickham. The
program was well received at the
centre with average numbers of 10
parents and 15 children each week.
In the Windale area we supported
two playgroups - Milabah at
Windale Public School and Centre
for Hope as their playgroup
operated on a difference day, and
again this commitment supported
the local community.
Career Links exceeded our
contractual agreement of
supplying 6 books per child. Over
the course of the program each
child was issued 10 high quality
books to start the child’s home
library.
Career Links have also updated
the electronic book reader which
reads in Awabakal language and
translates to English. As part of
our connecting to community add
on program we made a donation
of four desk top computers to
Windale homework centre.
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In 2016 the Yakka program
progressed in a positive and
culturally sensitive manner, in
particular gaining the support
of local Aboriginal community.
We are progressing well and
changing the lives and attitude of
these young Aboriginal students/
parents/carers.
The students continued to work
on Career Action Plans and
Career Links have had numerous
students on Work Experience to
enhance their career choices.
Pastoral care for the students
going out on site for their first
work experience program has
been a positive exchange, the
program coordinator is on site
with students from day one and
then a follow up mid-week, this
meeting also includes meeting
with the host organisations
manager. This engagement allows
us to receive genuine feedback
from the employer, we then give
constructive feedback to the
student.
2016 has seen an increase in
numbers due to the successful
outcomes at Toronto High School.
Other Students at Toronto have
noticed the positivity of Yakkas
current students enrolled in the
program and have requested
to register for the program
themselves.

Career and
Training Links
It has been another successful year
for the Career & Training Links
with lots of positive feedback from
grateful schools and parents. This
subscription service is a highly
sought after initiative of Career
Links.
The Career & Training Links
provides a weekly electronic
newsletter full of career and
training links suitable for young
people in the local region, i.e.

“Thank you for all the work you
do during the year. we have had
multiple students gain employment
due to this service ”

“Yes we happy to continue to reap
the benefits of the CTL for 2016”
this tool has helped many of our
students seek employment

Career Adviser

Career Adviser

“The CTL is invaluable for me to help my
children. Career Links can always find the jobs
that I can’t find!”
Parent
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•

Apprenticeships

•

Traineeships

•

Volunteering

•

Scholarships

•

School Based Apprenticeships/
Traineeships

•

Casual Jobs

•

Career Expos

•

Full-TimeEmployment

•

University Open Days

•

Information Sessions

•

Training opportunities

•

HSC Preparation Workshops

We thank the following schools for
supporting this valuable service:
Belmont High School, Callaghan
College - Jesmond, Morriset High
School,
Glendale Technology
High School, Hunter Christian
School, Hunter School of the
Performing Arts,
Hunter Sports
High School, Kotara High School,
Lake Macquarie High School,
Macquarie College, Newcastle High
School, St Mary’s High School, San
Clemente High School, St Pius X
High School, St Paul’s High School,
Saint Francis Xavier’s College, St
Philip’s Christian College, Swansea
High School, Toronto High School,
Warners Bay High School, West
Wallsend High School, Cardiff
High School and Whitebridge High
School.

2016 Career &
Training Expo
The Newcastle Lake Macquarie
Career & Training Expo is an annual
event proudly presented by Career
Links, on behalf of the Hunter
Valley Career Adviser Network.

over 3000
students

This year the Expo was held on 19
May 2016 at the Newcastle Jockey
Club.
The event was open to local school
groups between 9am - 4pm and
parents and the general public
from 1 –4pm (Entry $5).
The Newcastle Lake Macquarie
Career & Training Expo is the
largest event of its kind in the
region.
The 2016 event showcased over
120 exhibitors; including major
universities, leading training
providers, employers and
community organisations from
across the region and interstate.
The objective of the event is to
promote education, training and
career pathways.

over 3000
students

over 3000
students

over 3800
students
36 local
high schools
over 120
exhibitors
Student Quote:
“Much better than any I’ve
attended before. Well laid
out and seemed to have a
bit more room to move.”

Exhibitor Feedback:
“Love how busy it is always
a good amount of students
with genuine interest”

Supporting Partners
Major Sponsors
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Career Links GT

Level 4 Unit 2/161 Maitland Road
MAYFIELD NSW 2304
Phone: 02 4967 1050
www.careerlinks.nsw.edu.au
www.facebook.com.au/careerlinksnsw
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