
Hipac High Durability Mirrors  
Warranty and Maintenance 

HANDLING
All Polycarbonate mirror sheets are furnished with a protective masking on the top side of the sheet. Do 
not slide Polycarbonate mirror sheets when transporting. The masking should be left on the sheet during 
storage and fabrication to prevent damage. Polycarbonate mirror is shipped in "ready-to-store" condition. 
Keep away from excessive and warm area with the original packing intact. However, this is not always 
practical as all or part of the shipment must be unpackaged for the customer to use. In these cases, the 
following guidelines should be followed:

Vertical Storage
If the mirror sheets are to be stored on end, care must be taken to avoid warping. Sheets must stand with 
an angle of no more than 10 degrees from the vertical. A-frame racks made of plywood can be made to 
give full support to the materials.

Horizontal Storage
If the mirror is to be stored flat, care must be taken to avoid warping, slipping and scratching. If different 
sizes are to be stored together, make sure the largest pieces are at the bottom, the smallest on top. This 
will prevent overhang which can lead to warping and reduce the risk of scratching if a slip occurs, or 
while unpacking. Pallets are packaged with a heavy poly overwrap which protects the sheet from dirt and 
moisture. The overwrap should be intact during storage.

MAINTENANCE
Masking: Each mirrored product is well protected by a durable paint backing and a removable masking on 
the front. This masking should remain in place to protect the sheets during all phases of fabrication and 
installation. Polycarbonate mirror sheets should be handled mirror side down, with the masking left on. 
Care should be taken not to slide sheets against each other.

Removing Masking: If there is difficulty in removing the masking, use aliphatic naptha, kerosene, or 
distilled alcohol to moisten the adhesive. Do not use other chemicals or sharp objects to remove the 
masking.

CLEANING
Washing: Use a mild soap and a damp soft cloth to wipe the surface of the sheet with light pressure, 
avoiding the edges of the sheet. To remove the grease, oil, or tar deposits on the material, use hexane 
or kerosene to remove them. Do not use any chemicals on a painted print design. Do not use window 
cleaning sprays, kitchen scouring compounds, or other chemicals to clean mirrorised sheets.
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Warranty Conditions

There is a one year warranty period applicable to the Hipac High Durability
Mirrors purchased from Hipac Healthcare.

This warranty will apply only under all of the following conditions:
• Failure is due to a fault in the manufacture of the product
• Proof of purchase (including the date of purchase) is provided
• The installation of the product is in accordance with the instructions provided

This warranty does not include faults caused by:
• Unsuitable or improper use
• Incorrect installation or installation not in accordance with the instructions provided
• Normal wear and tear
• Inadequate or complete lack of maintenance
• Chemical, electrochemical or electrical influences
• Harsh detergents or abrasive cleaners used on product finishes

EXCLUSIONS
To the fullest extent permitted by law, Hipac excludes all liability for damage or injury to any 
person, damage to any property, and any indirect consequential loss or damage.
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