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“Over the years I’ve 
found NZRA to be 

efficient, trustworthy, 
reliable, understanding 

and responsive.”

“We work in the automotive industry and 
our insurance company offers mechanical 
breakdown insurance and car accident 
insurance. We’ve been going since 2013 and 
have been with NZRA from the beginning.

There are many reasons we choose to work 
with NZRA. They’re the perfect fit for us 
because they cater to the whole country. In 
some areas they have one tow truck driver, 
in others they have a multitude. They are 
well respected too. Our after-hours calls go 
through to them so if something needs towing 
or assistance overnight they will arrange 
that and we will follow up the next day. 

Like us, they’re a Kiwi-based company and 
they’re also local – we’re both based on 
Auckland’s North Shore. It’s hard to think 
of one particular occasion when they’ve 
helped us as there are so many. We have 
in excess of 50,000 mechanical breakdown 
policies on our books and NZRA always 
work to resolve any issues that arise. They 
make sure we know if we need a car towed 
from Wellington to Auckland, they will do it! 

In certain circumstances if we need an extra 
bit of assistance they will step up to the 
plate and provide it. Over the years I’ve found 
them to be efficient, trustworthy, reliable, 
understanding and responsive. They certainly 
respond to any issues we have. And they take 
responsibility. They look after the problem 
on those rare occasions that something 
goes a bit wonky. They look for solutions 
all the time which is why they go above and 
beyond what a contract might stipulate. 

Our relationship works because of the 
honesty, the openness and the integrity of 
both our companies. In the whole seven 
years we’ve been with them there has never 
been one issue between our company and 
theirs. It’s a real credit to them. Neither 
of us is in an easy industry – so they’re 
doing an exceptional job to be honest.” 

John Hefford
Claims Manager

Providing for  
Provident
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“NZRA know their industry 
prices and give accurate 

information with things 
like a tow quote. They tell 

it to you straight.”

“We’re a camper van rental company who have been 
in operation for around 12 years. Our fleet of just 
over 600 vehicles can be picked up from our depot 
in Auckland or Christchurch which means tourists 
can travel around the entire North and South Island. 

For almost six years we’ve used NZRA for any 
roadside problems. As a Kiwi-owned company they 
have a great knowledge of the entire country and 
whenever a customer rings up, no matter where 
they are, they know the location they’re calling from. 

We have an excellent relationship with NZRA. 
They’re quick, and reliable but they’re also great to 
deal with. During our busy season I am personally 
on the phone to them at least two or three times a 
day. Sometimes it’s a little problem that customers 
have – easy fixes like they’ve left their lights on 
and have a flat battery. Other times it’s accidents 
or major mechanical breakdowns. It never matters 
what time of day we need NZRA as their team 
work around the clock. Even overnight customers 
can still contact them and get a tow truck sent out 
or talk to someone to work out what is wrong. 

Their call center team have a great basic knowledge 
of how our vehicles work and sometimes can help 
diagnose the problem over the phone, working 
out if it’s a simple fuse or customer error. They’ve 
helped us out a lot. Once we had a customer who 
put AdBlue into a vehicle - that’s a diesel additive 
to clean out your diesel system. He put it into the 
petrol tank and then decided to try and drive… and it 
broke down. He tried to blame the tow truck driver, 
then the mechanic, then us. NZRA sent someone 
out to diagnose the issue, and arranged for the 
car to be towed to a workshop to be looked at. It 
was then towed back to our Christchurch depot. 

Another bonus for us is that through NZRA we’ve 
now worked up good relationships with workshops 
in most of the main areas. A lot of the time we get 
pushed through quickly because of our relationship 
to them – whereas if we rang the workshop 
directly they’d probably tell us they were too busy. 

Overall, the NZRA team know their industry 
and industry prices. And they give accurate 
information with things like a tow quote – they 
won’t say ‘oh it will be $100’ and then hit you 
with a $500 bill. They tell it to you straight.”

Servicing 
Spaceships

Maree Blair
Auckland Branch Manager 


