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PRINT: DESIGN-rroDUCTS
Supplying authentic ndigenous artwork & designs

Kl Like us on Facebook @snapunderwood




y .....-...._.‘ S .

Zee o BUSINESS INTRODUCTION

.o
> e ®e . Q

oty (Refibe

=l .0. 2 sosecca,, ’0.-..
4 H RO T, " Snap Print Solutions Underwood is a wholly-owned Indigenous business specialising in
E : .. Te. 2 i the production of digital and offset printing, delivered with personal attention, excellent
Iy M n K . communication, and the intention to exceed expectations at all stages of each job.

°0 .. o K oo Our attention to detail and personal consideration to individual customer requirements

comes as a result of the business owner managing and working directly in the business. Our
ethics and reputation demand a high standard of output to be the basis of ongoing customer
relationships and our primary source of referral.

Based in Underwood in Logan City, south of Brisbane, our focus is mostly local though we've
been doing a lot of work nationally - in particular for Indigenous businesses or organisations.
We like to deal with all our customers personally, and have built our reputation on going the
extra mile. Our primary purpose is to offer excellence in all things to do with printing, design
and website development.
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From digital and quick printing for business
cards and business stationery, to offset printing
for flyers, brochures and direct mail, you can trust
Snap Print Solutions Underwood to know what it
takes to deliver on a promise.

We assist new businesses in creating a corporate logo
or a brand identity, or existing businesses looking for
reinvigoration. Our designs convey a unique identity
and deliver it consistently across several mediums. Our
talented team of graphic designers have the experience
and creativity to bring ideas to life.

MISSION
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Karen Seage, Owner and Managing Director of Snap Print
Solutions Underwood, is supporting - via employment
opportunities and on the job training - young talented
people who are proud of their indigenous backgrounds and
are keen to learn about the industry. This is what | want our
legacy to be. Not just a printand design business, but a supportive
environment empowering young people to reach their goals.

Snap Print Solitions Underwood helps businesses grow
online with websites and apps that evolve with the
businessasitgrows.Wewillworkwithbusinessownersto
designand create awebsite that suits specific needs,
and we also use other online tools like email
marketing, QR codes and ePublications.




FURTHER OPPORTUNITY
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We also aim to expand government opportunities following the successful
provision of printing services to the ATO, Indigenous Business Australia and
other government departments.

Snap Print Solutions Underwood has already successfully tendered, won
and provided printed and digital material to organisations including:
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Snap Print Solutions Underwood acknowledges the
Traditional Owners of country throughout Australia
and recognises their continuing connection to land,
waters and culture. We pay our respects
to Elders past, present and future.

| draw my identity from being a Nunagal,
Quandamooka women from Minjerribah, North
Stradbroke Island. A wife, a mother of 4 adult
children, 3 grandchildren and the Franchise owner
of Snap Print Solutions Underwood.

Have you been in any leadership roles
previous to owning your own business?

| have been working in the industry of marketing for
32 years, starting out as a graphic designer and then

moving into a production area to gain knowledge
on all aspects of the printing process. Joining Snap |
moved into a sales position, managing centres and then
eventually being offered a centre of my own.

What is your purpose in business?

My purpose in business is to offer excellence in all things to do
What with printing, design and websites.
inspired
you to start
your own business?
| was inspired by the possibility
of independence. I'd worked hard as a graphic
designer and manager for other Snap Centres over the
years. | had lots of experience and | was really good at my job. |
thought: why not do this for myself? lalso hope | caninspire other
Indigenous women to have confidence and think big. | should
mention that | have been assisted in my success by the support of
the Snap Franchise team and Indigenous Business Australia.

Where are you based? Is your focus Local, National or Global?
I'm based at Underwood in Logan City, south of Brisbane. Our focus is
both Local and National, | like to deal with all our customers personally so
flying anywhere from Gladstone to Canberra is not unusual.

What is your #1 Time Management Tip?
I start the day early. | have a strict weekly timetable where | set a certain
time aside each morning to deal with essential tasks like accounts,
marketing and follow-ups with clients. Once I've done those then |
can get on with doing business for the rest of the day.

Proud Member of: Supply Nation
Proud Board Member of: SEQ Indigenous
Chamber of Commerce
Proud Member of: Soroptimist
Logan Inc.

What have you found to be the most effective way to promote
your business?

The most effective way to promote your business is through networking
and word of mouth. If you provide a service to a client and they are happy
they’ll come back, and they’ll recommend you to others. It all comes down
to making customers happy by providing the most excellent service possible.
This also means developing close relationships with my clients; they come to
know they can trust and rely on me, and that I'll go the extra mile for them.
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ST e, el e AUSTRALIAN TAXATION OFFICE
' -° " '-._ “e, '-_ The service from Snap Print Solutions Underwood is exceptional, we received the various
vect 2. W, A W material that we ordered within tight timeframes. Snap Print Solutions Underwood was by far
*c., %o 5, \2 ': the most competitively priced company we received quotes from and the new material our team
‘W R s . has received has had nothing but positive feedback.
I o . s .-. :’ Andrew Iselin HR Officer | Workplace Diversity Workforce Strategy and Change
» ‘e L A | ATOP | Australian Taxation Office
"-. '.. B e ioeeans .°’°-,. LYMPHOEDEMA ASSOCIATION OF QUEENSLAND INC.
: ‘R S, h ‘e Snap Print Solutions Underwood, | am your number one fan. Well done, keep up the great work!
R e, CR With your help our new calendars were a huge success.
. :' ,: LS .. .'. . 8 Mrs Karen Swift | Lymphoedema Association of Queensland Inc. Marketing
RS Y LH A INDIGENOUS SUPPLY CHAIN CONNECTIONS

Karen Seage and Snap Print Solutions Underwood have done a great job for Indigenous Supply
Chain Connections on business cards, a colour flyer and a banner. Karen’s high quality design and
printing work for ISCC has helped us present a very strong and professional image to our clients.

Robert Barton | CEO of Indigenous Supply Chain Connections

ISCARIOT MEDIA

I have been using Snap Print Solutions Underwood for just over twelve months now, for my own business
printing as well as for my clients. | thoroughly recommend Karen and the whole Snap Print Solutions
Underwood team for their high quality and timely service. Karen has been able to deliver fast-tracked print
jobs a number of times over the past twelve months. She has also provided useful advice about different
printing options. | wholeheartedly recommend Karen and the Snap Print Solutions Underwood team.

Leesa Watego | Director | Iscariotmedia




INDIGENOUS BUSINESS AUSTRALIA
We have used Snap Print Solutions Underwood
printing services for many of our printed
products and continue to use them for their
professional and timely service, helpful advice
and attention to detail on projects printed both
offset and digital.

The Snap Print Solutions Underwood team are able
to provide prompt and clear feedback to help us
achieve the quality results we require. When changing
from a coated to an uncoated stock, we worked closely
with Snap who were able to ensure that we got the colours

printed just right. Snap Print Solutions Underwood were also
CARERS QLD

On behalf of Carers
Qld I would like to express our
appreciation in the design and printing of our
Reconciliation Action Plan (RAP).

able to securely provide print services under embargo and to
strict Government requirements and deadlines when printing
our Corporate Plan.

| am happy to recommend Snap Print Solutions Underwood as
Snap Print Solutions Underwood provided a professional
service that was priced competitively in the marketplace.
Each step of the way, you and your team delivered on the
brief provided.

a print service provider. If you require any further information
on how Snap Print Solutions Underwood have assisted us,
please feel free to give me a call.

Lucy Loadsman

The design work on our RAP booklet was outstanding and
the Snap Print Solutions Underwood team went above and
beyond what was required. An example of this was sourcing a
local painting for inclusion in the design of the booklet.

Communications and Marketing Manager
Indigenous Business

Mrs Lisa Greenaway | Marketing Manager
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Cultural Education
Programs on Minjerribah
[North Stradbroke Island].

MINJERRIBAH MOORGUMPIN
ELDERS-IN-COUNCIL
ABORIGINAL CORPORATION

Minierribah.
{North Stradbroke
)

MMEIC Culyyray
Education
Programs
available for
group bookings

-, £&a TEL (07) 3409 9723
FAX (07) 3409 9783
EMAIL mmeic@bigpond.com
WEB www.mmeic.com.au
PO Box 106, Dunwich QLD 4183

print solutions PROMOTIONAL PRODUCTS FOR MINJERRIBAH MOORGUMPIN ELDERS-IN-COUNCIL
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Management
Experts for Indigenous
Participation Programs

* Supply Nation Certified - 51% Owned Aboriginal Business

* 150 Cantified Best Practice- 1308001, 15014001, AS4E01

* Queensiand Open Bullder - OBCC #1304706

» FPS Actilles Oil and Gas Prequalified

* BAS - Old State Government Pregualified POC3

* Member of Australian Institute of Project Management Eg
= Mambor of Australian Cost Engineer Society =
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@ 1300 125 440
www.sebenicogroup.com.au
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Indigenous
Employment
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WITH SHARED
WE MOVE FORWARD WITH
ENERGY,
TOGETHER IN

AND LEAVE OUR

MINJERRIBAH
% CAMPING

Fael the Spirit of
Geeandamoota Contng

COMMONWEALTH TOWER SOCKS & POLO SHIRT AND MINJERRIBAH CAMPING POLO SHIRTS




ABOUT US

OUR MISSION IS SIMPLE -
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STAINLESS
STEEL
RAINWATER
TANKS

Aunty Pegoy Tidyman
Bunggari Elder

Willy Waggagy
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ANNUAL REPORT, BUSINESS CARDS, CHILDREN’S BOOKS & BECAUSE OF HER, WE CAN eBOOK




Since 2012, Australian Truck Hire Company

Has Grown to be a beading Supplier in the Gas Pipe line, Construction and Mining
Indhizstrhes known as “The Safest Truck On The Masket™
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print solutions
Underwood

Unit 1, 3360 Pacific Highway, Springwood Qld 4127
P 073387 1000 E karen@snapunderwood.com.au

www.underwood.snhap.com.au




