
SNAP & Smarter Selling: Why
the right printing partner is
an extension of your brand

Charmaine Keegan, Founder, Director and Head Trainer of Smarter Selling and

the Smarter Selling Academy has been using Snap Design & Print for many years

now. What started off as one pull-up banner worth $199 has now become an

annual spend of more than $10,000. And it’s all thanks to the excellent customer

service that SNAP Surry Hills provide.

"I need a professional company that understands my business,

advises what fits best, and manages my expectations. SNAP is

reliable, consistent and professional."

 

Charmaine Keegan

Founder & Director of Smarter Selling



WHAT SERVICES DOES
SNAP SURRY HILLS OFFER?

GOING THE EXTRA MILE:
LITERALLY

TAKING THE STRESS OUT
OF PRINTING

This is how she describes it, “I remember ringing up and a

gentleman answered – it was Sandeep. I said, ‘I’m not

going to make it until after 5pm. I work all hours and I

forget people have a life.’ He was so calm. He said ‘It’s

okay, I’ll wait. Then he called back and asked, ‘Actually,

where do you live?’ And offered to drop it off. It wasn’t a

big detour, but it was out of his way and I remember

thinking, ‘Wow. I’ll be using you again!’”

“We print whatever our clients want printed” says the

owner of the SNAP Surry Hills Centre, Sandeep Raikar.

“No job is too small or big for us. We have printed just

one T-shirt for a client and one mug for another. And we

print everything from business cards, flyers and brochures

to banners, banner stands, photos on canvas, print

signage plus all other normal print products”. SNAP also

provides design services. But the key differentiator is

customer service. Sandeep says, “we consult with clients

on their print requirements right from the start to the end

of their project”, however his customers know this goes

far beyond the average service that a printer would

provide.

The examples that Charmaine shares below demonstrate

SNAP’s extraordinary commitment to making sure that

customers aren’t just getting what they ask for: they’re

getting the best possible solution for their needs.

Shortly after Charmaine first started using SNAP Surry

Hills, she had a huge challenge: she had to fly to a

workshop on Sunday but was not able to pick up the

collateral by close of business on the Friday.

It is this calmness that impresses Sandeep’s customers.

“Printing is something some clients leave till the last

moment and are pretty stressed when they reach out to

us,” he explains. “When customers are stressed the thing

they most like to hear is ‘Yes. No problem.’ That’s music

to their ears.” And that’s why Sandeep is so proud of the

fact that his Centre very rarely says ‘no’ to anything.

After years of working together, Charmaine trusts the job

SNAP does so implicitly that she knows, no matter where

she is travelling, if Sandeep says, “consider it done”, she

doesn’t need to think about it again. “I may get a text two

hours later to say ‘this is your order number, where it will

be delivered’, she explains, “I turn up at the venue and

the package is there. I don’t even open it to check. I know

Sandeep will have ensured it is right. They care. They

want me to look good.”



 

"I chose to work with SNAP because they are the true authority in
printing. I really feel that they are the trusted advisors and the
solution providers." Charmaine Keegan

Founder & Director of Smarter Selling

CONSISTENT QUALITY

LONG-LASTING CLIENT
RELATIONSHIPS

see a sample, and had one printed to show her, it

changed her mind. “Every time I touch the foam boards I

think about that,” says Charmaine. “These foam boards

are here because they advised me it was a better

solution”.
As a premium sales training provider, Charmaine believes

that having a consistent, high-quality experience is critical.

“It is essential to get my workbooks right because it forms

a first and lasting impression of my programs. We also

have banners that are on display throughout the

workshop and other printed materials. They all add up to

represent my brand and the quality of those items reflects

the quality of what I’m teaching” – that’s why she will trust

Sandeep’s recommendations. The next example of how

SNAP Surry Hills influenced Smarter Selling’s product

choice illustrates this point.

Charmaine explains that she rang up to order canvas

boards to display key messages during her workshops.

But when the SNAP team asked her questions about how

she was planning to use it, it became clear to the print

experts that canvas was not the right solution for

Charmaine. Printing on foam board would make the signs

more durable, easier to travel with and prevent finger-

prints on the surface. When they asked her to pop in to 

It’s that kind of level of service that creates a lasting

relationship.

“I always try to become more than a supplier,” explains

Sandeep, which is why his team is able to deliver almost

any job. He has a depth and breadth of experience in the

printing industry that allows him to ask other contacts for

support, if he needs it, in order to meet the client’s

requirements. Sandeep also thinks ahead for the client, to

help them save money in the long run.

He explains that Charmaine initially came to them to print

25 manuals but when she returned, six months later, to

print another 25 manuals he asked questions, listened,

and worked out the costs to demonstrate that printing

five times that volume would save her money in the long

run. Having gone the extra mile to understand her



“I get them to print everything that
a client will touch! This is very
important. The quality and
workmanship surpass our internal
printer and at the end of the day
that’s a representation of us.”

Charmaine Keegan

Founder & Director of Smarter Selling

"I WOULD GIVE THEM AT
LEAST 100 OUT OF 10"

that Sandeep says he is proud to have been part of her

business growth story – this relationship is mutually

beneficial. However, the value that SNAP Surry Hills

provides goes beyond their fast, efficient, cost-effective

solutions – SNAP and Smarter Selling have a shared

respect for each other, an open dialogue and a deep

trust. As a provider of premium sales training, it is a

testament to Charmaine’s trust in Sandeep when she says,

“I could roll him in on my next customer service training

workshop and he could deliver the training himself”.

business and demonstrate value, Sandeep shares that

“from the first batch of 25 books, five years back, we now

print 500 books for Smarter Selling. We also print their

sales brochures, banners, foam board signs and anything

else they might require”.

And Charmaine believes in the value of the service SNAP

provides which is why, even though they have a good

quality printing machine in the Smarter Selling office, she

will only use it for internal printing.

Contact your local SNAP Centre for more

information on how expert design and

print can help grow your business

The relationship is so strong that Charmaine knows, even

though she might find cheaper printers, she chooses

SNAP Surry Hills every time. “I drive past at least six

printers between the inner west and Surry Hills,” she

explains. “Why do I go there? They’re probably not the

cheapest. It’s because they give a damn.” In fact, the

relationship is so strong that when SNAP offered

Charmaine a 25% discount on her printing needs during

COVID she turned it down. “I just paid the full amount,”

she explains. She told Sandeep, “You’re going to have to

change the invoice on your end”. Her business wasn’t out

of the woods yet, either, but she appreciated the gesture

so much that she wanted to give back too.

At the end of the day, the value that SNAP Surry Hills

provides is best summarised in Charmaine’s own words:

“They're like an extension of my business”. It’s no surprise

Charmain concludes, "Do you think if Sandeep charged

me 15% more I would go elsewhere? No, I don’t think I

would. I think he saves me more than that and adds value

to my business. Literally, his name comes up every day in

my sales training as a perfect example of customer service

excellence.”


