Who are we?
We are a community based, not-forprofit, home building and maintenance
organisation operating for over 23
years in the Hastings. We are part of the
HACC (Home and Community Care)
Program, jointly funded by State and
Federal Governments.

What is our aim?
We can provide subsidised home
modifications, maintenance and lawn
mowing services for people who are
frail aged, people with disabilities and
their carers so they can live more
independently in the community and
remain in their homes longer. The
major emphasis is on access, safety
and independence.

6581 3390
PO Box 5574 Port Macquarie NSW
23 Jambali Road Port Macquarie NSW
8:30am - 4:30pm Mon - Fri
admin@hastingshomemod.com.au
www.hastingshomemod.com.au

Who is eligible for subsidy?
You are eligible if you are:
›› A frail aged person or the carer of a
frail aged person;
›› A person with a disability who
requires support
and assistance;
›› A person who cares
for an adult or child
with a disability

1800 200 422
Mon - Fri 8am - 8pm | Sat 10am - 2pm
www.myagedcare.gov.au

How does it work?
For home modifications you will be
asked for permission to refer you to an
Occupational Therapist (OT), who will
arrange a visit at no cost to you. The OT
will discuss your needs with you and
plan the modifications to help achieve
your goals. The OT may then refer the
work to us. You choose what work you
want done, and there is no obligation.

We can help with Home
Maintenance including:
›› power point relocation
›› minor plumbing, carpentry and
electrical work
›› work related specifically to access
and safety eg. repairing stairs or paths
›› pressure cleaning
›› anti slip to floor surfaces
›› installation of smoke alarms
Lawn mowing and garden maintenance
We provide a regular lawn mowing
service and garden maintenance is also
available for eligible clients.

What services do we provide?

What are the costs?

We can help with Home Modifications
including:
›› major bathroom and kitchen
modifications
›› grab rails and handrails
›› access modifications such as ramps,
easy steps and wedges, paths,
widening of doorways
›› hand held showers and lever taps
›› adjusting the height of tables, chairs
and beds
›› chair lifts and stair climbers
›› bidets

Client fees are charged according to a
Fees Policy.
A free measure and quote is
available and no GST, freight, travel or
administration costs are charged for
eligible clients.
If you have difficulty
paying your account
assistance may be
available.

What areas do we cover
Our service is available to residents
living in the Hastings area, including
Port Macquarie, Wauchope, Camden
Haven, Lake Cathie, Bonny Hills and
surrounding rural areas.

Privacy
We abide by the Home & Community
Care Common Standards and your right
to privacy, dignity and confidentiality
is respected. With your consent we
release only “need to know” information
to people who are providing direct
services to you.

Feedback
We are committed to providing you
with a quality service and value your
feedback. If you have any comments,
compliments, complaints or
suggestions about our service,
we would like to hear
from you. You can
contact us by phone,
email or in writing.

