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Incoming Presidents Report
Welcome to a new year at the
Gosford/Erina and Coastal Chamber of
Commerce (GEC Chamber).
2018 has started well with the new
board establishing contacts and
setting up meetings for the year
ahead. Our council meetings with the
Mayor’s office are all locked in as are
our meeting with State and Federal
Members. The Chamber has always
maintained strong contacts with these
representatives and we are pleased to
be able to continue to be a sound local
voice at all levels.
Over Christmas and New Year
the Chamber office was closed,
however, we have now reopened
and are working on some exciting
improvements to benefit our members.
We are pleased to be progressing with
the new website which we hope to
launch this to you in the next two
weeks. You will be automatically
redirected to the new site when it is all
on line. Our past Board did the
framework and set the new website
up and we are thankful for the efforts
of Ali Vidler, Len Sargent and Ron
Sharpe who worked on the design &
content for the new site.
The chamber office is undergoing a
review and some changes in
technology as our computer systems
were needing some attention. We are
working with the capable team at
Loyal IT to identify the best solutions
for our needs which again will benefit
members from the improved
communication platforms.

2018 Business Awards. Right now we
are working on finalising sponsors and
judging panels. We have a massive ten
weeks for businesses to prepare their
submission this year so as to attract an
even higher quality of submissions.
Adding to this we have, for the first
time, opened our 2018 awards up to
any business, now just members. So
regardless of your member or nonmember status you can join in the
awards process and we can see a true
“best of the best” process in place.
We have again partnered with NSW
Business Chamber Central Coast who
will be working with their awards
partners for the Regional Awards and
eventually the State Awards which will
be the highlight in November in
Sydney.
So as we progress to the business start
of the year we have been busy
working in the background to get the
right systems and processes in place
to be of assistance to you, our valued
members.
If you have any matter that you are
seeking to raise with the Chamber,
contact us Monday to Thursday in the
office or speak to any member of the
Board as we are all pleased to be of
assistance.
Until next time, we wish you
continued business success.
Regards
Rod Dever
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members
Training Services NSW
Health Properties Project
Marketing
Nurture HR Consulting
Vibrotech Aviation
Dew IT & Web Services
Fortitude at Work
Workers compensation

dispute resolution
The Department of Finance, Services
and Innovation is seeking feedback
on how to improve the dispute
resolution process for workers
compensation in NSW.
Have your say
There are three ways you can provide
your feedback:
Online: Share your experience with the
dispute resolution system by
completing a survey @
http://www.financeconsultations.nsw.go
v.au/consultations/workerscompensation-dispute-resolutionprocess
Email:
disputeresolution@finance.nsw.gov.au
Mail: Workers compensation dispute
resolution process consultation
Department of Finance Services and
Innovation
Central Policy Office, 2-24 Rawson Place
Sydney NSW 2000

We are pleased to be launching the
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GETTING HELP FOR

YOUR EMPLOYEES
JUST BECAME SO
MUCH EASIER
By: The ORS Group

The program is
funded and is at
no cost to the
employer or
employee.

Today’s business managers can often
see staff experience difficulties which
impact on their ability to come to
work do their job. These difficulties
including physical or psychological
concerns or disabilities can be quite
costly to a business. Of course you like
to do all you can to help your staff but
this can be expensive especially if the
matters are non-work related.
Now there is a solution that can assist
you. The federal government have
launched a new Work Assist program
which is designed to assist employees
to maintain their employment and
be productive in the business. The
service locally is delivered by
employment services providers such
as The ORS Group where the Work
Asist/Help@Work program is in
operation.
Help@Work is a funded program
which is available to employers who
have identified staff as being at risk of
losing their job due to the impact of
their injury, disability or health
condition. As well as supporting

people with disability to stay
employed, the program also provides
many business benefits.
Replacing an employee can cost
almost as much as their annual wage,
so retaining valuable employees saves
you the cost (in time, effort and
money) of rehiring and retraining.
The program is funded and is at no
cost to the employer or employee.
How does the program work? An
experienced consultant is available to
meet with you to identify the barriers
preventing the employee from
performing
their
duties
and
maintaining their employment. Advice
and assistance is then provided to
both parties with strategies to
overcome these barriers for a
minimum of six months. The supports
may include (but not be limited to
organising interventions such as
physiotherapy, occupational therapy,
pain management, and counselling
sessions.
Setting up workplace assessments,
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arranging modifications to the
employee’s
work
space,
and
suggesting ways to redesign certain
aspects of the job. All at no cost.
To be eligible for this program, the
employee must be:
•

Currently employed for a
minimum of eight hours per
week, and not studying full-time

•

Have worked an average of eight
hours per week for 13 consecutive
weeks

•

An Australian resident or TPV
Holder

•

Aged between 14–65

•

Employees can also request this
service by contacting a provider
directly.

For more information contact The ORS
Group or any DES Service Provider.

SUPPORTED WAGE SYSTEM
The Supported Wage System increases employment opportunities for people with disability
through giving employers the opportunity to pay a productivity-based wage to people with
disability.
The Supported Wage System is a process that allows employers to pay a productivity-based
wage for people with disability that matches an independently assessed productivity rate.
Most Australians with disability participate in the open workforce at full rates of pay. However,
some people are unable to find or keep a job at full wage rates due to the effect of disability
on their workplace productivity.
To support workers and employers, the Australian Government has in place a system whereby
independent assessors are available to conduct workplace productivity assessments for
employers who wish to employ people with disability under the Supported Wage System
provisions.
A person is eligible to participate in the Supported Wage System if:
• the job under consideration is covered by an industrial instrument or legislative provision
which permits employment for productivity wages under the Supported Wage System,
and
• the person is an Australian citizen or is a person resident in Australia whose continued
presence is not subject to a time limit imposed by Commonwealth law (eg a temporary
visa), and
• the person is at least 15 years of age, and
• the person has no outstanding workers’ compensation claim against the current employer,
and
• the person meets the impairment criteria for receiving the Disability Support Pension.
Employers can apply for the Supported Wage System directly through the Supported Wage
Management Unit for their state, or through a Disability Employment Services provider such
as the ORS Group locally.
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BUSINESS AWARDS

OPENING SOON

The Gosford/Erina and Coastal
Chamber of Commerce Inc. is
delighted to announce the return of
Gosford RSL Club as the key naming
rights sponsor for the 2018 Business
Awards.
Rod Dever, GEC Chamber President
said, ‘Gosford RSL has always been a
supporter of local community and
business initiatives and stand firmly
with their commitment the Chamber.
The GEC Chamber is proud to have the
RSL back on board for another year’s
business awards where together we
can recognise the best in the area for
their business services’.
The 2018 GEC/Gosford RSL Business
Awards will launch mid-February and
for the very first time the nominations
will be open to all business in the
Chambers service area not just
members as has been the process in
the past. This change will make the
awards process genuine reflection of
the quality and depth that businesses
on the coast provide in many varied
categories.
The award category sponsors include
Robson Partners Pty Limited, The ORS
Group, FM 107.7 2GO and 101.3 Hit
FM, Central Coast Mariners, Hello Word

2017 Business of the Year Gosford RSL
Club at last years awards.
Travel Group (Erina and Kincumber),
Allpoint Security, Gosford Private
Hospital and many more.
The nominations will be open for ten
weeks allowing local businesses the
time to nominate and be confident
that they have had the time to write a
“story” which will best represent their
business. Once closed, the judging
panel will have three weeks to review
and deliberate on the outcomes with
the finalist to be announced on 16th
May 2018.
The local awards will culminate with
the Gala Awards Night at the Gosford
RSL to be held on Saturday July 7th

2018. Blue Mushroom events have
again been engaged to deliver an
outstanding awards event for
attendees.
Category winners for the awards will
automatically advance as finalists for
the 2018 Regional Business Awards
which will be held in August of this
year.
Full details of the awards and
the categories will be available on
the
Chambers
website
at
www.gecchamber.com.au from 16th
February or for further details
businesses can call the chambers
office on (02) 4323 1735
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REASONS
PERSONAL
BUDGETING IS

BRILLIANT,

NOT BORING!
By: David Evers - Robson Partners

If a business owner said to you that
they run their business without a
budget, what would you think?
You’d think they were incompetent.
Or perhaps lazy? Or both?

But what do most families do?
When you think about it, a family is
actually a mini business. There is
income, there are expenses and there
is, hopefully, something left over to
invest and to enjoy.
So why don’t most families operate to
a budget?
After all, a personal budget helps you
to see your financial direction and
helps you stay (or get back!) on track.
One reason some people don’t put
together a budget is a feeling of
overwhelm, of being too busy, of
feeling like life is too complex to keep
track of all that.
Well the good news is we can help you
through the process and make it easy
for you.
But before we look at the ‘how‘
aspects, let’s consider 3 more reasons
why a personal budget is such an
important tool to help you achieve
your financial goals and dreams.
1. Most of your money is already
spoken for long before you get it
The money you earn has already been
promised to keep the electricity on,
make the loan repayments and pay for
the insurance. Most of what many
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people think of as budgeting is really
honouring the commitments you have
already have.
Since we are all honest people and
plan to pay these bills, the first step is
to track these bills and see what is left
over for your day-to-day living.
2. Your day-to-day living money is
spread all over the place...
Some of your day-to-day living money
is in the bank, some in your purse or
wallet. Some is with your partner or
children if you have them.
We suggest you don’t attempt to keep
track of every cent of your day-to-day
living money. It’s not worth the effort
for the benefit you’d get out of that
level of detail.
Instead, you need to identify your
main day-to-day expenses and make
allowance for all other minor day-today expenses as a total expense.
You can track these day-to-day
expenses by entering them into a

spreadsheet, or better yet, use an App
such as Pocketbook that can
automatically pull in bank feeds to
save you a lot of data entry.
3. The Number 1 reason people
give up on their budgets is that
they don’t have the right attitude
Have you ever attempted to budget
and given up in frustration? What is
the reason your budgeting attempt
failed?
One of the top reasons—if not the top
reason—so many people give up at
budgeting is attitude. If you think of it
as a penny-pinching sacrifice instead
of a means for achieving your financial
goals and dreams, how long are you
likely to stick with it?
To increase your chances of success,
work on your attitude first.
Many people refuse to budget
because of budgeting’s negative
connotation. If you’re one of them, try
thinking of it as a ‘spending plan’
instead of a ‘budget’.

The cold hard reality
Let’s face it. Money is a tool that
enables you to reach your goals in life.
But the cold hard reality is that until
you know where your money goes,
you can’t make conscious decisions
about how to use this tool effectively.
A budget (or spending plan!) shows
you exactly where your money goes
and provides a clear plan that lets you
save for the things that are important
to you: a new house, a new car, a
comfortable retirement, education,
high quality health care, travel, or
whatever your particular goals and
dreams happen to be.
Your next step is to call us on
02 4320 0500 or email us on
mail@robson.com.au to make a time
to meet. We’d love to discuss this with
you and help you to get on track
towards achieving your financial goals.
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Control Your
Financial Future

7 Essential Factors for
a Successful Business

FREE seminar on Self-Managed
Superannuation Funds

FREE workshop for
small business owners
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Venue: Robson Partners Boardroom
Suite 14, Level 1
207 Albany Street North
Gosford NSW 2250
Seats are limited, so book now!
dŽƌĞŐŝƐƚĞƌĨŽƌƚŚĞŶĞǆƚƐĞŵŝŶĂƌ͕ŚĞĂĚƚŽ͗

www.robson.com.au/events
ŽƌĐŽŶƚĂĐƚŽŶŶĂĨƌŽŵŽƵƌŽĸĐĞŽŶ͗

(02) 4320 0512
ŽƌĞŵĂŝůŽŶ͗

mail@robson.com.au
ĨŽƌŵŽƌĞĚĞƚĂŝůƐ͘

ŽŶ͛ƚŵŝƐƐŽƵƚŽŶƚŚĞĐŚĂŶĐĞƚŽĐŚĂŶŐĞǇŽƵƌ
ďƵƐŝŶĞƐƐĨƵƚƵƌĞĨŽƌƚŚĞďĞƩĞƌ͊

David Evers
Director
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Troy Marchant
Director

SMALL BUSINESS UPDATE

ARE YOUR

sick leave results in a back payment. The sum can accrue yearon-year. For that matter, did you pay them overtime or put
them on the right pay grade in the modern award from the
get go? Casual loading rates are not foolproof.

CASUAL?

Domino effect of breaches - Modern awards also stipulate
when and how to offer conversion to permanent
employment. Neglecting to either include the conversion
clause at commencement of service, or make a formal offer
at the appropriate time can lead to a $63,000 penalty per
breach.

CASUALS REALLY
By NSW Business Chamber

Casual workers with the rights of
permanent employees – the
threat to your business has never
been higher.
Occupying 20% of our workforce, casual workers typically
occupy a blind spot for employers and managers who adopt
a set-and-forget mentality. Simpler pay arrangements, greater
flexibility in hiring and terminating services, right?
Wrong.Your casual worker can present a ticking bomb for
compliance, whether assumptions were made from day one;
or you were too busy to recognise their transition from a true
casual to a long-term casual. Somewhere along the way, their
hours became ‘regular and systematic’, or were regular from
the get-go. You now have a permanent employee in all but
name. Any action from that point is laden with risk.
Consider Eric, a casual worker who worked on a regular roster
for the past 12 months, but now you decide to end the
contract – no strings attached.
Unfair dismissal - Eric takes exception to your decision because he can demonstrate ‘regular and systematic’ service
for 12 months (6 months for larger business), your ex-worker
qualifies for Unfair Dismissal. The fine is $63,000.
Underpayment - ‘I should have been permanent from the
beginning!’ says Eric. An underpayment claim for annual and

Union tactics – a match to light the fire - Employers must
contend with flawed workplace legislation, an increasingly
litigious workforce, and a hard-nosed regulator (Fair Work
Ombudsman) with increased powers to prosecute and
punish. The risk to business is escalating. ‘Wage theft is a new
business model for too many employers’ says Sally McManus,
Secretary of the Australian Council of Trade Unions. A
revitalised union movement is actively campaigning to stir
casual workers and independent contractors into action.

What help is available?
The Gosford/Erina and Coastal Chamber is an Alliance
Member of the NSW Business Chamber. NSWBC or the State
Chamber as many commonly refer to them have services and
supports available for business in many areas and the new
casual employee framework is one of them. At many regular
workplace relations events, you can learn practical tips for
mitigating the risk and cost to your business. The next event
is planned for Parramatta and you can book by calling 132696,
or express your interest in a local event for the central coast.
Topics include:
•

Assessing risk to your business

•

Building compliance through contracts and record
keeping

• Conversion-to-permanent employment provisions in
modern awards
• General update on workplace legislation

Your membership fee helps us to represent
members and improve business conditions in your
City & surrounding areas.
We are a not-for-profit organisation so your
membership counts.

Tel: 4323 1735 • E: info@gosfordchamber.com.au

Like us
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