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MISSION

THORNDALE
INDUSTRIES
MISSION

Equality
“Our vision is to ensure that all people
with disability live in a community where
equality is a way of life”

To empower people with disability
“Our mission is to empower people by
providing quality services that will meet
individual goals and aspirations”
“To improve lives of people with disability
through employment while engaging
in meaningful work and to maintain a
commercially sustainable business”

Values
PRIDE
Doing your best each and every day

RESPECT
Treat everyone with respect

INDEPENDENCE
Finding each person’s ability to build on
their independence

DIGNITY
Treat everyone with dignity in everything
you do

ENRICHMENT
To add greater value or significance to
individuals lives to make it more meaningful
and enjoyable
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Residential

statement
of purpose

Thorndale Industries is an Australian Disability
Enterprise that together with our community
is committed to providing meaningful
employment and opportunities for adults with
a disability which helps promote and achieve
independence, self esteem and an enhanced
quality of life. We are committed to upholding
the legal and human rights of each individual
and in promoting dignity through achievement.

Leisure, Living
& Life Skills
statement
of purpose

www.thorndale.org.au

Thorndale Residential Service provides the
opportunity to empower people with disability to
live in a positive environment with professional
least restrictive alternatives, and to provide
advocacy support to enable residents to realise
their individual capacities and aspirations, be active
participants in all aspects of life, and to have a
standard of living which is reflective of
the community.

Thorndale
industries

statement
of purpose

Leisure, Living and Life Skills is a stream of
centre based programs, catering for a range
of age, skill and CALD participants. The service
philosophy is based on individual support needs
with age appropriate life skills and life styled
programs. Leisure, Living and Life Skills utilises
a client-originated model which encourages the
achievement of goals selected by individuals and
active community participation to foster personal
growth and the building of self esteem.
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Board of

Directors
CATHY GAULT
CHAIRPERSON/SECRETARY
Cathy is employed as a Hospital Chaplain. Previous to this Cathy managed a
local plumbing business for 15 years. Cathy is an advocate for two of Thorndale’s
residents and has been involved with Thorndale for the past 15 years.

ANDREW KEW
VICE PRESIDENT
Andrew has twenty years experience in accounting and finance roles, fifteen
of these in the aged care sector. Andrew has a Bachelor of Business, majoring
in accounting and law and is a CPA Member with Fellow status. Andrew has a
personal commitment to helping underprivileged children and is currently the
Director of Corporate Services at Sir Moses Montefiore Jewish Home.

JAN CASPERS
DIRECTOR
Jan is retired, with many years of business and life experience, and is an aunt to a
resident in Thorndale’s Residential service and Thorndale Industries.

TIM MORRIS
DIRECTOR
Tim is a management professional with The NSW Trustee and Guardian with
extensive experience in the public & private sector and at Board
level representation.
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ROB WEARN
DIRECTOR
Rob is a community minded individual focusing his support to the greater Penrith
area. Rob is the Managing Director of a local earthmoving business, Director of
a Waste/Recycling and Landfill business, a board member of Nepean Medical
Research Foundation & a member of the Local Businessman Group.

JAMES KENNEDY
DIRECTOR
James has over 25 years professional experience in the management of significant
real estate portfolios supporting service delivery. James has worked with Thorndale
in the past to assist with submissions to government. James is the National Director,
Strategic Consulting at Jones Lang LaSalle.

MARK WILKS
DIRECTOR
Mark has held a number of senior executive roles throughout his career. Mark’s
positions included leadership roles in operations, financial management,
marketing, brand and channel management and sales. Mark also has significant
change management experience. He managed numerous changes in corporate
ownership and strategic direction, including the local acquisition and post merger
integration of competing companies. Mark has completed a Senior Executive MBA
with the Melbourne Business School. Mark worked with Thorndale in 2014 as a
consultant in the Recycling business and formed a passion for the disability sector.

GREG NELSON
DIRECTOR
Greg has been self employed for over 20 years in a variety of earthmoving and
industrial businesses. Greg has lived and worked in the Nepean area and has a
strong sense of community and supports a number of charities.

PETER SMITH
DIRECTOR
Peter is a retired sales professional with a plastics company, with extensive
commercial and human resource experience.
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Executive Team

and Team Leaders

Belinda Colombrita

Diane Keaton

John Yealland

Chief Executive Officer

Finance Manager

General Manager

Belinda Kelly

Ross Aubrey

Belinda Taylor

Jacki Blanch

Tandara Cottage
Team Leader

Carinya Cottage
Team Leader

Euroa Cottage
Team Leader

Warranyah Cottage
Team Leader

Moneka Richards

Vanessa Rosser

Arjinder Kaur

Kel Hanns

Leisure, Living & Life
Skills Team Leader

Packaging &
Assembly Team
Leader

Recycling Team
Leader

Lawn & Garden
Maintenance Team
Leader
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Chairs & Company
Secretary Report
CATHY GAULT
To say that I am filled with PRIDE

opposite is true. We have been

LLL have many different needs

to have the honour of being

extremely busy preparing for the

and it’s wonderful to see the way

the Chairman of the Board of

start of the National Disability

the staff adjust the programs to

Thorndale Foundation is an

Insurance Scheme which has

ensure everyone is involved to

understatement. I joined the

been a major overhaul of the

their full potential. There are lots

organisation in 1999 as a Director

whole industry. The hardest thing

of different activities happening

of what was a small family run

has been to try and understand

both in and outside the unit.

organisation that provided support what we were preparing for, no
for people with intellectual

one seemed to know how the

I would like to thank all the other

disabilities and had being doing

new NDIS was going to work and

Directors for giving their time

things the same way for around

what would be needed to have

and expertise to Thorndale. Our

40 years. Today when I arrive at

it in place on the 1st July when it

Board is made up of people with

any of our services I see a very

all started. It has commenced in

various skills and experience and

professional organisation that is

our area and we are still having to

this ensures that we have well

well respected in the community

work hard to navigate through

rounded leadership. All the staff

and that still has our client’s best

the process.

at Thorndale are special people

interests at heart in all the services
we provide.

who don’t just come to work
Thorndale Industries continues to

to get paid, they come with the

provide meaningful employment

shared values of PRIDE, RESPECT,

The most significant change

to all who are part of the team.

INDEPENDENCE, DIGNITY &

for this year was that we sold

It’s great to see the pride on the

ENRICHMENT that underpin our

our property at Orchard Hills

Production Assistants’ faces when

vision to ensure that all people

after more than thirty years of

you visit the factory and walk

with disability live in a community

it being home for our residents.

around seeing people hard at

where EQUALITY is a way of life.

We wondered how the residents

work. I love hearing the chatter in

would adjust to their new homes

the lunchroom because it sounds

and I’m pleased to say that with

as lively and fun as any workplace

the support of the staff they all

and it is encouraging realising that

handled the transition very well.

the social connections at work are
just so important.

We have also welcomed three new
residents into our group homes

Day Programs, now referred to

and they too are settling in well.

as Leisure, Living and Life Skills

We might have thought that after

(LLL) are growing and changing to

the last few very busy years of

offer more flexible options that fit

building and changes at Thorndale

with people’s lives outside of the

that things might have been a bit

standard 9 to 3 model that use to

quieter this year but the exact

be on offer. The people that attend

www.thorndale.org.au
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CEOs Report
BELINDA COLOMBRITA
As I reflect on this years report
I look back to our strategic
planning documents over the
past 5 years which mapped
out what we would like to
achieve in the perfect world;
build a new ADE, Day Program
and corporate training
facilities, build 4 new group
homes, increase revenue in
all departments, be ready for
the NDIS and ensure ongoing
financial viability. It is hard
to believe but this has been
achieved by careful planning
and hard work from everyone
at Thorndale.
As the CEO I am required
by Government to report
against a series of outcomes;
from hours of support,
types of supports and levels
of disability, all tangible,
measurable items. It is a
shame that we are not asked
to report on the levels of
contentment, happiness
and achievements of those
we support that Thorndale
witness on a daily basis.
Over the past 12 months
we have seen considerable
change in the sector and
within our own service. With
change comes challenges and
great opportunity.
The challenges we have faced
have mostly been external
factors that have impacted
heavily on our Corporate
Services team. The National
Disability Insurance Agency
(NDIA) have experienced a
range of IT issues with the
roll out of the “myplace”
portal that controls all
funding aspects of the NDIS.
The planning process has

www.thorndale.org.au

also been difficult for the
sector to relate with and
all our pre planning with
participants ensured we
were well equipped through
this process however it has
not always translated into
increases of much needed
supports for individuals.
However we are assured by
legislation that the continuity
of supports will continue for
the period of transition. It
would be our hope that in
the second year of planning
individuals will be able to
identify additional supports
as we all understand the
system and what it has
to offer.
The benefits have been
evident by the new people
entering Thorndale with NDIS
plans. These individuals are
not part of the old funding
models with the output
constraints these models
provided. The individuals
have the capacity to choose
how they spend their money,
what they would like to spend
it on and within a timeframe
that meets their needs.
With this flexibility it has
allowed Thorndale to provide
additional support services to
assist with our transition and
growth into the NDIS.

In addition to this major
transformation the service
has still been able to maintain
quality supports thanks to
the amazing group of Team
Leaders, Support Staff and
Corporate Services Staff who
ensured that the day to day
operations never skipped
a beat.

A special thanks
to the Euroa
Team Leader,
Belinda Taylor who
commenced her role
by relocating 2 residents from
a rented facility and then
welcoming 3 new residents
into the new home built
in Jamisontown.
With this last relocation we
were able to sell the property
at Orchard Hills that had been
home for residents for many
years. For many this sale had
mixed emotions. For residents
it was the opportunity for a
new way of living and I am
pleased to report, not one has
asked about their old home.
Each time I visit these homes
residents are enjoying the
benefits of these amazing
facilities and proud to show
you where they live.
The team at Thorndale
Industries have also done a
remarkable job and everyone
has improved their skills and
knowledge to ensure that
Production Assistants are
enjoying the opportunities
that employment provides
whilst building partnerships
with commercial customers to
increase sales.
What was formerly known
as Day Programs has been
rebranded as Leisure Living
and Life Skills. Although
some people may still require
the traditional supports
that community programs
provide, Thorndale has
expanded on these services
by offering activities outside
the transitional hours of
support. These activities have

included; discos, trips to Vivid
and State of Origin pizza
nights. It is anticipated that
these activities will continue to
develop over the coming year.
As you will see from our
financial reports Thorndale
has continued to build on
its asset base and improved
its cash position by 222.5%
on FY15. This will be the last
year that we will have the
security of block funding from
both the State and Federal
Governments in advance.
From FY17 funding will be
applied to an individual and
the organisation will make
claims to the NDIA once the
services have been delivered.
These things all take
significant time and effort
to implement and I am
fortunate to have again an
amazing team by my side
whilst manoeuvring through
this changing landscape. My
role is made so much more
enjoyable with the support
of Diane Keaton and John
Yealland who have both been
instrumental in the NDIS
transition. The organisation is
also blessed to have a board
that provides a platform for
innovation, transformation
and growth without losing
sight of our main aim.
We will continue to dream
big without straying from our
Vision of “Equality”.
I look forward to leading
Thorndale again in the
coming 12 months.
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Accommodation
A milestone for accommodation this year with the

Manager, Annette Hofmeier who had been

opening of the final group home that has seen the

instrumental in the relocation of residents. We also

relocation of all residents from the Large Residential

farewelled Nicole Pierre, after 10 years she retired

Centre in Orchard Hills to purpose built group homes

from the workforce. These individuals have left their

in the community. When the final home opened in

mark on the organisation and we wish them all the

November 2015 we released 3 vacancies, these were

best for the future.

quickly filled by 3 gentlemen who are now enjoying
the benefits of supported accommodation whilst

Residents have continued to enjoy a range of

maintaining their relationships with their family.

activities, many holidays, social gatherings in
their homes and the broader community and the

Another milestone was the restructure of the service

opportunity to consider future goals as we all focused

which saw the departure of the Accommodation

on the pre planning for the NDIS.

Residents have continued to enjoy a
range of activities, many holidays,
social gatherings in their homes and
the broader community...

12
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Billys Story
This story started many years ago, when a young

Billy is a true gentleman, he holds doors open for you

boy Billy first walked the halls of Thorndale. Billy

and will always put his arm out and say “after you”.

is now a 54 year old man and still very much part

He will always ask “can I help you?”. Billy is very social

of Thorndale. His mother Brenda, was one of the

and loves to chat , he has a beautiful smile and is

original parents of the foundation and also a long

always happy.

standing volunteer. Brenda sadly passed away
in 2013.

Billy loves to go for a walk with his sister and their
dog regularly on a Sunday and he likes to go to the

In 2016 a vacancy became available in one of

club with his sister to play darts. He likes to watch old

Thorndale’s new group homes we were pleased to be

shows and movies, his laugh is infectious when he is

able to offer him his very own room with friends that

watching the comedies with his housemates.

he had known for years.

Billy loves to colour in, listen to music, spend time
with the staff and his house buddies as well as watch

Billy settled nicely into his new home. We were

his favourite football team “The Panthers”.

delighted that the transition from his family home
to Thorndale seemed very smooth. He now enjoys

Billy also attends Thorndale’s Leisure, Living and Life

visiting his family and returns to his own home after

Skills program where he loves to sing and play music.

visiting family and friends as we all do.

Billy also loves trains, picnics and going into Sydney
and would love to have a picnic in Botanical Gardens

Billy is making progress, he is building on being more

very soon.

involved in his self care and personal skills, is learning
to participate in general household tasks and enjoys a
number of activities throughout the week.

Written by:
Belinda Taylor & Allison Little
Support Staff at Thorndale Foundation

www.thorndale.org.au
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Leisure Living

and Life Skills (LLL)
This area of support brings together a group of like minded individuals who
enjoy a range of activities with smiles on their face each and every day.
Over the past 12 months this program has welcomed many new individuals
bringing with them new expectations. This has allowed the program to develop
into smaller groups by identifying the goals of each person and then tailoring
activities to assist in meeting their expectations.
Activities have included; sailing on Penrith Lakes, discos, building carpentry skills,
gardening, trips to parks, beaches, local and broader community events, music,
sensory activities, swimming, physical fitness, computer skills
development, themed craft activities and cooking.
The NDIS plans that have been developed are offering individuals
with many opportunities to expand their Leisure Living and Life
Skills. Thorndale will continue to provide flexible options with
extended hours of support both on a group and individual basis.

Over the past 12
months this program
has welcomed many
new individuals
bringing with them
new expectations.

14
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Thorndale Industries
Supported Employment at Thorndale continues to

workforce from travel, tenancy, social networking and

provide employment for many people with disability

facilitation of career and skill development.

in an environment conducive to building skills, social
connections and opportunities for advancement both

As is our Vision to ensure “Equality” a group of

within Thorndale or the broader community.

support staff alongside the dedicated Production

The business offers a range of employment

Assistants completed a CII in Horticulture this year

opportunities in the areas of gardening and

with Western Sydney Institute of TAFE. It was a proud

maintenance, packaging and assembly, pick and pack

day when they received this valuable qualification.

logistics and textile recycling.
The business has continued to grow, systems have
With the growth of all areas of our commercial

been streamlined and commercial partnerships

business Thorndale has been able to offer additional

have been strengthened. The quality of the work

placements for work experience students, Transition

produced is reflected in the increase in commercial

to Work participants, and Volunteers. A strong work

sales revenue.

experience program is an important aspect of our
organisation to provide opportunities to individuals
to help them prepare for life after school. Our
production assistants look forward to working with
the many students each year and welcome them
into the workplace. The benefits are mutual with our
production assistants relishing the opportunity to
pass on their skills to the students.
Thorndale prides itself on being much more than
just a provider of supported employment. Thorndale

Firstly I would like to thank Thorndale
Industries for their continued support and
excellent service. It does not feel that long
ago that we started the relationship and
since this time we continue to give more
work to Thorndale due to your quality of
service, price competitiveness and speed
and accuracy. Sales are growing
every year.

has been offering participants supports to improve
the life skills that go along with being part of a

www.thorndale.org.au

Craig Hopwood, Supply Chain Manager Faber Castel.
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The NDIS is here!
For many years we have been reporting with

That said the opportunities that have been arising

anticipation about the arrival of the National Disability

through the process have allowed those who need

Insurance Scheme (NDIS) to Nepean Blue Mountains

support to receive the additional supports they so

region. This year we have been living this new sector

desperately need. It will give many the opportunities

transformation with active plans in place for a

to enjoy 1:1 community outings, which has not

number of participants.

previously been visible, they have been offered
additional clinical supports, assistive technology,

Although the transition has presented a number of

home modifications that will support both their short

challenges along the way it is felt that the participants

and long term goals and aspirations.

and their families have had a seamless transition and
generally see the benefits of the individual funding

There is a long way to go, however as a service

packages that are being developed.

Thorndale is confident that the NDIS will offer us
the opportunity to continue to provide high quality

One of the more significant challenges has been

supports, grow in areas that we excel and work with

the realisation that 4 of our current residents will

participants and their families more closely to offer

be ineligible for the NDIS. Although their current

more tailored supports.

supports will be maintained it is felt that by the
nature of their ageing needs this will be insufficient

The NDIS planning has definitely been a team effort,

in the coming years and alternatives may need to be

however I would like to say thank you to Kristie

considered to ensure they maintain the quality of life

Findlater who has been the key staff member working

they deserve.

through the NDIS implementation process. Kristie
has been working with individuals, their families and
staff to ensure that the people we support today are
well informed and have an understanding of what the
NDIS will mean for them.

... Thorndale is confident that the
NDIS will offer us the opportunity
to continue to provide high
quality supports...
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Camerons Story
Cameron was diagnosed with moderate autism at

As he matured, Cameron wanted to do things for

2 years and 4 months.

himself and be more self-sufficient. He didn’t as yet
have the skills to be independent but it was clear that

Cameron was non-verbal and sensory sensitive. He

this is what Cameron wanted.

would be extremely picky with his food, having a very
limited diet. He hated wearing clothes and shoes, very

His school arranged a work experience program with

often spending his days naked (inside the house) and

Thorndale, and this helped Cameron feel more grown

constantly absconding from home or preschool.

up, independent and useful, being able to achieve tasks
which were given to him.

During his primary years, Cameron (and his teachers)
struggled with keeping him on task and in

By the end of year 12, Cameron did not want to leave

the classroom.

his school where he was so happy. Trying to explain that
there was no more school, but he went to work now

Several times, police were called to a private residence

was not making him any happier about leaving school.

because Cameron was naked in their water feature in

The turning point was when we took a trip to Kmart and

their front yard.

bought him his new hi-vis work clothing . Now he had
his work uniform, he was keen to start work.

Cameron was non-verbal throughout his primary
school years.

Thorndale was so accommodating to his family,
making Cameron’s start at work so relaxed and easy.

During his high school years, he bloomed and

Consequently, Cameron has settled in to the working

flourished. He began wearing his clothes for the whole

life smoothly and loves going to work at Thorndale as

day!!!! His speech improved in leaps and bounds and

much as he loved his high school. He is now able to

he became extremely sociable with all of his ‘friends’ at

independently travel to work using public transport and

school which included every student in all years.

is now able to appropriately answer questions asked of

Cameron became very popular with all students and

him; as Thorndale staff have been working on this

teachers and he found a place where he was happy

with him.

to be.
I highly recommend Thorndale as a workplace and

... I highly recommend Thorndale as a
workplace and commend them on their
professionalism, compassion for their
clients and their helpfulness to families
turning to them for assistance.

www.thorndale.org.au

commend them on their professionalism, compassion
for their clients and their helpfulness to families turning
to them for assistance.
Written by:
Tina-Maree Leader Elliott - Mum
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Financial Review
By Diane Keaton

The below information and graphs have been prepared using the audited financial accounts.
A full set of accounts is available upon request.
Financial Auditors: Ross Fowler & Co

FINANCIAL POSITION AS AT JUNE 30, 2016
2016

2015

CURRENT ASSETS
Cash and cash equivalents

3,273,056

1,014,062

Trade Receivables

79,961

106,239

Other Current Assets

351,939

338,926

TOTAL CURRENT ASSETS

3,704,956

1,459,227

Property, Plant & Equipment

5,180,986

5,714,979

TOTAL NON-CURRENT ASSETS

5,180,986

5,714,979

TOTAL ASSETS

8,885,942

7,174,206

NON-CURRENT ASSETS

CURRENT LIABILITIES
Trade and Other Payables

165,967

147,104

Residents Trust A/C’s

380,766

360,497

Provisions

301,399

257,991

Other Current Liabilities

185,427

463,552

TOTAL CURRENT LIABILITIES

1,033,559

1,229,144

NON-CURRENT LIABILITIES
Provisions

37,758

94,943

TOTAL NON-CURRENT LIABILITIES

37,758

94,943

TOTAL LIABILITIES

1,071,317

1,324,085

NET ASSETS

7,814,625

5,850,121

Reserves

3,722,447

2,140,624

Retained earnings

4,092,178

3,709,497

TOTAL EQUITY

7,814,625

5,850,121

EQUITY

Consolidated Performance
Thorndale recorded a net profit of $382 681 for FY2016. Of significance on the statement of Financial Position
is the increase of financial assets which relates to the sale of our Orchard Hills property.

18

Annual Booklet 2016

www.thorndale.org.au

Thorndale Foundation Limited

PO Box 122, St Marys NSW 1790

Profit & Loss
INCOME
Commercial Sales

511,721

Interest Received

54,492

Rental Property Income
Fundraising
Fees
Other Income
FaCSADHC Funding

173,141
25,710
517,826
81,525
2,583,457

DSS Funding

658,575

NDIA Funding

21,109

TOTAL INCOME

4,627,556

GROSS PROFIT

4,627,556

EXPENSES
Employment Costs
Property and Utility Costs

3,354,719
266,516

Communications & IT Costs

53,366

Travel and Motor Vehicle Costs

88,942

Operating Expenses

136,760

Administration Expenses

120,320

Fundraising & Marketing Costs

22,269

Depreciation and Amortisation

201,983

TOTAL EXPENSES
OPERATING PROFIT

4,244,875
382,681

OTHER INCOME

0

OTHER EXPENSE

0

NET PROFIT/(LOSS)

www.thorndale.org.au

382,681
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Assets
Thorndale’s asset base is comprised primarily of Property Plant and Equipment and financial assets.

Total asset value as at 30 June 2016 was $8,885,942
5,180,986

58%

3,273,056

37%

Cash and cash equivalent
Trade Receivables
Other Current Assets
Property, Plant & Equipment

79,961

1%

351,939

4%

Liabilities
Thorndale’s liabilities consist of trade payables, provisions and monies held in trust.

Total liabilities as at 30 June 2016 were $1,071,317
185,427

17%

165,967

15%

Trade and Other Payables
Residents Trust A/C’s
Provisions
Other Current Liabilities

339,157

32%
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380,766

36%

www.thorndale.org.au

Income
Income is derived primarily from government funding from State (FaCS) for the Residential and Leisure, Living
& Lifeskills Program and Federal (DSS) for the Australian Disability Enterprise. Other sources of income include
fees paid by clients, sales from commercial activities, fundraising activities, rental property income and interest
earned from cash deposits.
136,017

3%

511,721

11%

517,826

Commercial Sales
173,141

11%

4%

25,710

1%

Rental Property Income
Fundraising
Funding - FaCS, DSS, NDIA
Fees
Others

3,263,141

70%

Expense
Employment Costs represent the majority which is usual in a service organisation; Operating Costs include
program activities, motor vehicle expenses, repairs & maintenance and utilities; Administration costs
include, accounting, subscriptions, insurances, legal & professional fees and general administration for the
organisation. Other expenses include fundraising & marketing, depreciation and miscellaneous.
201,983
225,702

5%

5%

266,516

6%

195,955

5%

3,354,719

79%

Employment Costs
Property and Utility Costs
Operating Expenses
Depreciation and Amortisation
Administration & Marketing

www.thorndale.org.au
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It is with the valued support of loyal volunteers, organisations and members of the community
that help Thorndale continue to provide services.

VOLUNTEERS
A special mention to all volunteers:
Kingswood High School
Niland Public School
Glenmore Park High School
Chifley College
NADO
Cecil Hills High School
Roland Hassel High School

CORPORATE
PARTNERS
Rhino Rack

Studor

Paynter Dixon

Trademark Print

Mission Australia

ASP Healthcare

Penrith Toyota

Jaybro Civil and

Faber-Castell
Plastiflex
SCR Group

Kurrambee School
Erskine Park High School
Ability Options

GOLD
DONORS
Judy Ling
Elaine C Bragg
Colin & Elsie Sheppard
Dark Horse Systems
Colliers Jardine

Safety Products
Sue Ismiel and
Daughters

