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Learner engagement and employer satisfaction surveys 

 

RTO No. RTO legal name 

4687 Box Hill Institute 

 

1. Survey response rates 

 

 Surveys issued (SI) Surveys received 
(SR) 

% response rates  

= SR *100 / SI 

Learner 
engagement 

4702 739 15.7 

Employer 
satisfaction 

328 68 20.7 

 

 

Trends of response statistics: 

 which student/employer cohorts provided high/low response rates 

 how did response rates compare with previous years (if applicable) 

Students and employers responding reflect the cohorts surveyed.   

Response rates for Students improved slightly, while the return rate for Employers improved to a 

greater degree. 

 

2. Survey information feedback 
 

What were the expected or unexpected findings from the survey feedback? 

Student satisfaction fell when compared with previous years, in 3 of the Scale measures (Trainer 

Quality, Overall Satisfaction and Learner Stimulation), remained stable in Effective Assessment, 

Training Relevance, Competency Development, Effective Support, Competency Development, and 

Active Learning subscales, and rose in the Clear Expectations, possibly in response to an PD 

directed at this issue. Most differences were small, and were not unexpected based on our internal 

NPS and Course Evaluation surveying, NCVER and State Education Department surveying and an 

externally commissioned student Lifecycle survey.  

As a result of  increased outreach and support offered to our employer base, employer feedback 

improved on the previous year in three Sub-Scale areas -- Training Resources, and Competency 

Development, and Effective support,both targeted for improvement in 2017, while Trainer Quality, 
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Overall Satisfaction, Effective Assessment, and Training Relevance all fell in 2017. 

 

 

 

 

What does the survey feedback tell you about your organisation’s performance? 

The NQI Student results reflect the issues identified during the year, and indicate that the measures 
introduced to respond to these issues were effective. 

 

Satisfaction ratings Learner engagement Employer satisfaction 

Scale 2016 2017 2016 2017 

Training Quality 87% 87% 90% 82% 

Overall Satisfaction 79% 80% 86% 77% 

Effective Assessment 79% 85% 85% 79% 

Clear Expectations 82% 81%     

Learning Simulation 84% 84%     

Training Relevance 82% 83% 81% 76% 

Competency Development 87% 88% 73% 76% 

Training Resources 78% 83% 93% 75% 

Effective Support 83% 85% 48% 74% 

Active Learning 90% 91%     

 

3. Improvement actions 

What preventive or corrective actions have you implemented in response to the feedback? 

In order to keep a closer eye on the sentiments of our students we have incorporated with Course 

Evaluation surveys (using questions representing the NQI Scales) a Net Promoter Score measure 

during Semesters together with qualitative questions regarding what was "best", and "most in need 

of improvement". Results from these pulse measures identify immediate actions to be taken to 

address issues. 

 

How will/do you monitor the effectiveness of these actions? 

Results of progress toward completing Action Plans developed to address issues identified through 

regular surveys are reported through the Board of Studies, to the Management Board. 

 

 


