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TOPICS INCLUDE:

–    State perspectives

–    Electronic prescribing implementation in a 
multi-site health district – lessons learned

–    eMeds – Changes in nurses’ and doctors’ 
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of use

–    The potential of eMM to address 
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–    Building sustainable governance of 
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–    A sweet story: Digitalising glucose 
management

–    Impact of the TGA name changes to an 
electronic Medication Management (eMM) 
system
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8:30 Registration and welcome coffee

9:00 OPENING   |   Opening remarks from the Chair

9:10 Delivering eMeds on an unmatched scale 

  eHealth NSW is well progressed with the rollout of electronic 
medication management for NSW Health. 

   As a key element of creating a consistent electronic medical record 
for NSW, the eMeds program has been expanded and accelerated 
and is now planned for more than 178 hospitals across NSW.

  This is establishing a digital health ‘footprint’ unmatched in  
Australia and is supporting the eHealth Strategy for NSW Health 
(2016-2026) of achieving “a digitally enabled and integrated health 
system delivering patient-centred health experiences and quality 
health outcomes”.

  In this presentation, Rick will detail the approach taken to deliver the 
largest eMeds program in Australia, including the focus on 
supporting clinicians to use the solution efficiently, effectively and 
safely to deliver benefits for safe, quality clinical care and improved 
patient outcomes.

 Rick Turner, Program Director, eMR Connect,  
 eHealth NSW

9:50 Queensland Health: Digitising an Australian State
 — Scale of rollout

 — Implementation strategy

 — Benefit realisation

  Dr Gordon Laurie, Senior Staff Specialist,  
Princess Alexandra Hospital

10:30 Networking and refreshment break 

11:00  The implementation of eMM systems in South Australia

  Dr Sepehr Shakib, Professor of Clinical Pharmacology,  
Royal Adelaide Hospital

11:40   Building sustainable governance of electronic medication 
management

 Dr Sasha Bennett, Executive Officer,  
 NSW Therapeutic Advisory Group

12:20  Lunch and networking break

13:20 Vulcan – helping patients live long and prosper
 —  Handwritten discharge prescriptions are an area of risk due to 
errors by the prescriber

 —  Development and implementation of an electronic discharge 
prescription system

 —  Follow up review of the system revealed very good uptake and 
acceptance

  Dr Andrew Walby, Director of Emergency Medicine,  
St Vincent’s Hospital Melbourne

14:00  The potential of eMM to address prescribing errors in an 
emergency department

 —  Little is known about whether eMM systems can address 
prescribing errors in emergency departments (ED)

 —  The potential for high risk errors identified in 239 medication 
orders to be prevented by an eMM was rated (likely, possibly  
or unlikely)

 — Overall, 78.6% were likely preventable by the eMM

 —  However, of the clinical errors (n=17), only 11.8% were likely 
preventable

  Dr Magda Raban, Research Fellow - Centre for Health Systems & 
Safety Research, Australian Institute of Health Innovation

14:40  Networking and refreshment break  

15:10 Delivering a patient-friendly medication list in eMeds

  This presentation will outline the approach eHealth NSW’s eMR 
Connect Program has taken in developing a Patient-Friendly 
Medication List (PFML) solution in collaboration with Cerner, the 
NSW Clinical Excellence Commission and NSW local health districts.

  PFML is an important patient counselling tool, used particularly by 
pharmacists. The new version will be recorded against the patient’s 
record automatically, rather than the current practice of requiring 
staff to scan a paper PFML into the record. A state-wide design has 
been approved by the Clinical Excellence Commission. eHealth 
NSW is using new functionality from Cerner and has collaborated to 
mitigate gaps in their core PFML capability to meet Australian 
requirements. This presentation will include a demonstration of the 
design for NSW Health.

  Nida Javed, Cerner Application Specialist, eMR Connect,  
eHealth NSW

15:50  The use of electronic prescribing by pharmacists to improve 
medication safety and patient flow for hospital discharges

 — The importance of medication reconciliation at discharge

 —  Utilisation of electronic prescribing by pharmacists to assist in the 
preparation of discharge prescriptions

 —  Its impact on prescribing errors, medical staff satisfaction and 
patient flow 

 Tim Tran, Senior Pharmacist, Austin Health

16:30  CLOSING   |   Closing remarks from the Chair

16:40  Networking drinks 
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8:30 Registration and welcome coffee

9:00 OPENING   |   Opening remarks from the Chair

9:10  eMeds – Changes in nurses’ and doctors’ perceptions across 
the first six months of use

 —  eMed systems can reduce medication errors and hospital 
mortality but large-scale implementations are complex. Little is 
known about how user views of a new system change over time

 —  In this study, we undertook interviews with nurses and doctors 
one week after implementation, then again at three weeks, six 
weeks and at six months post implementation

 —  We found that as doctors and nurses became more familiar with 
the eMed system, benefits became more apparent to users. With 
more experience of the system, users identified several usability 
problems and new error types 

 —  Interestingly, reports of workarounds appeared only after several 
months of use 

 —  These findings have important implications for successful 
implementation of eMed systems, and indicate that an adaptive 
implementation and support program would be beneficial

  Melissa Baysari, Senior Research Fellow - Centre for Health Systems 
& Safety Research, Australian Institute of Health Innovation

9:50  A reduction in medication selection errors following 
implementation of an interface between an electronic 
medication management system and automated dispensing 
cabinets

 —  The rate of medication selection errors pre and post 
implementation of ADCs was unchanged

 —  An interface between the ADCs and our eMM system has 
reduced the rate to zero

 —  Creating the interface was slow and difficult but worthwhile in  
the end 

 Chris Turner, Director of Pharmacy, Echuca Regional Health

10:30  Networking and refreshment break 

11:00  Electronic prescribing implementation in a multi-site health 
district – lessons learned

 — Background on the implementation

 —  How we completed the implementation in sites from 5 inpatient to 
650 inpatient beds

 — What did we learn?

 — What would we change if we had our time over?

 Bob Pearce, Project Manager, MedChart Project, HNE LHD 

 Katelin Piper, Clinical Nurse Educator, MedChart Project, HNE LHD

11:40 The evaluation of eMM in paediatrics

  Professor Johanna Westbrook, Director - Centre for Health Systems 
& Safety Research, Australian Institute of Health Innovation

12:20  A sweet story: Digitalising glucose management

  The implementation of eMeds provided an opportunity to enhance 
clinical decision support for glucose management beyond the 
constraints of the existing paper Adult Subcutaneous Insulin 
Prescription Chart (ASIPC). eHealth NSW, in partnership with 
Sydney Local Health District, has developed Australia’s first clinical 
decision support innovation for all healthcare professionals providing 
a consolidated view of each patient’s diabetes management.

   It provides a high level of clinical context, ensuring safe and 
consistent ongoing management throughout the patient’s hospital 
admission. User-centred design principles and engagement of a 
design focus group with a diverse group of clinical stakeholders has 
ensured that the design is clinician-led and end-user focused to 
ensure usability. The presentation will include a demonstration of the 
functionality, in partnership with Sydney Local Health District.

  Aiden Shi, Cerner Application Specialist, eMR Connect,  
eHealth NSW

13:00 Lunch and networking break

14:00  Impact of the TGA name changes to an electronic 
Medication Management (eMM) system

  MIMS commenced rollout of the TGA medicine name changes in 
2016. These flowed through to our eMM system (MedChart).

  These changes required extensive investigation into all facets of our 
clinical decision support.

  Our strategy and lessons learnt will hopefully provide pragmatic and 
informative advice for future changes.

  Alice Staciwa, Electronic Medication Management Pharmacist,  
St Vincent’s Hospital Sydney

14:40 PANEL

 eMM and medication safety

 Panelists TBC

15:20 CLOSING   |   Closing remarks from the Chair 

15:30 Afternoon tea & End of Conference

DAY 2eMedication Management  Conference 
Thursday 22 March 2018

Keep updated on exclusive speaker interviews and other specialist content pieces at 
Informa Insights – www.informa.com.au/insights

SPONSORSHIP AND EXHIBITION OPPORTUNITIES

Excellent opportunities exist to showcase your organisation.

For further information, please contact:

Samantha Lister, Sponsorship Manager

Phone: (+61) 2 9080 4432

Email: samantha.lister@informa.com.au



For full terms and conditions, please visit:
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Pricing Details
Register Early & Save Early Bird Rate 

Book & pay by 19 December 2017

Standard Rate
Book & pay from 20 December 2017

Conference Package PRICE GST TOTAL SAVE PRICE GST TOTAL

Two day conference $2,295 $229.50 $2,524.50 $500 $2,795 $279.50 $3,074.50

Two day conference  
(Hospital rate) $1,795 $179.50 $1,974.50 $500 $2,295 $229.50 $2,524.50
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