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Return to Work 
Conference

presents:

PRESENTATIONS FROM:

Ngaire Anderson, Director Mental Health and Research, 
Comcare 

Marian Merrigan, National Health and Wellbeing Manager, 
Linfox

David Broadhurst, Chief Engagement Officer,  
CodeSafe Solutions 

Matt Forner, Onsite Services Manager, Occupational 
Health Physiotherapist, AXIS Rehabilitation at Work 

Dr Sarah Cotton, Co-Director, Transitioning Well 

Kyriaki Petridis, WHS & RTW Advisor, Japara 

Nicole Fauvrelle, Chief OHS Officer,  
Department of Health and Human Services

Dr. James L Murray, Founder & Managing Director,  
Work Healthy Australia

Manjula Chinni, OHS Advisor,  
Xchanging, a DXC Technology company 

Kel McAuliffe, Founder & Managing Director,  
Kel McAuliffe Connections 

Paul McDonough, RTO Manager, Coates Hire Training

James Fletcher, Director, Safe & Healthy

MAJOR SPONSOR SUPPORTING SPONSORS

HELD CONCURRENTLY WITH THE SAFETY IN 
ACTION AND WORKPLACE WELLNESS 

CONFERENCES AND THE SAFETY IN ACTION SHOWHSEQ Management Software



CURRENT OUTLOOK  

9:00  OPENING    |   Opening remarks from the Chair

9:10   COMPARE Project: Workers Compensation in Australia 
 —  Insights from the COMPARE Project, a critical analysis and 
comparison of workers compensation systems across all 
Australian jurisdictions 
 —  Latest updates on the National Workers’ Compensation Evidence 
Base and international learnings  
 —  Implications for workers compensation policy and return to work 
outcomes 

  Dr Tyler Lane, Postdoctoral Research Fellow, Insurance Work and 
Health Group, Monash University 

9:40  Mental health and work: Unlearning, learning and leading by 
example  

 — Creating a positive working environment to support disclosure  
 —  Responding to and supporting staff in mental health crisis situations 
 — Preventing relapse through changes in the work environment

  Nicole Fauvrelle, Chief OHS Officer,  
Department of Health and Human Services Victoria

 10:00 Networking and refreshment break 

INJURY PREVENTION 

10:30 Targeted approaches for musculoskeletal injuries 

 James Fletcher, Director, Safe & Healthy 

11:00 Perinatal workplace wellbeing
 —  Practical strategies that workplaces can implement for new and 
expecting parents: pre, during and post-parental leave 
 —  Setting up for long-term success and sustainability: stress and 
fatigue management 
 — Taking a safety perspective on fathers at work 
 —  Update on the WorkSafe WorkWell Mental Health Improvement 
Fund ‘Perinatal Workplace Wellbeing Program’ (PWWP) 

 Dr Sarah Cotton, Co-Director, Transitioning Well

11:30   Future-proofing your business: employee retention and the 
ageing workforce 

 —  Exploring the links between pre-employment processes, 
induction training and employee retention
 —  Understanding the inherent requirements of the role and how this 
can help place older workers
 —  What you need to know about making reasonable modifications 
in the workplace

 James Murray, Founder & Managing Director, Work Healthy Australia 

12:00 Lunch, Networking and Exhibition Viewing 

EARLY INTERVENTION 

13:30 Implementing an early intervention approach 
 —  How to implement an early intervention injury management 
approach to workplace injuries 
 —  Early intervention approach has led to a 93% reduction in claim 
conversion 
 —  Promoting recovery at work and tangible benefits for workers 
 —  2018 Victorian WorkSafe Award winner for Leading RTW by an 
Employer 

 Danielle Sinclair, Group WorkCover Manager, Mercy Health 

14:00  What do I care? The role of supervisor support in prevention 
and management of work-related injuries

 —  The supervisor’s role in striking the right balance between 
operational expectation and people management 

 —  How much does the supervisor’s support of a worker really 
matter, when it comes to preventing injuries and minimising the 
impact of injuries when they do occur? 

 —  Strategies to address musculoskeletal injuries, and minimise their 
impact for both the worker and business 

  Matt Forner, Onsite Services Manager, Occupational Health 
Physiotherapist, AXIS Rehabilitation at Work 

14:30   Low-Intensity Cognitive Behavioural Therapy (Li-CBT) 
trial in the APS 

 —  Early intervention program suited to individual mild to moderate 
symptoms of depression and anxiety (every-day stressors)

 —  The purpose of the trail is to determine if similar positive outcomes 
can be achieved in the workplace environment, as have 
previously been achieved in the community setting

 —  *(The individuals are not receiving psychological intervention at the 
time of the trial. The service offers six session (one assessment 
and five Li-CBT session) with a coach, and a four-week follow-up.)

 Ngaire Anderson, Director Mental Health and Research, Comcare

15:00 Networking and refreshment break

CASE MANAGEMENT 

15:30  Improving the claims experience 
 —  How a claim experience impacts an injured worker’s ability to 
return to work 

 —  Strategies for addressing difficult conversations and ongoing 
consultation with the injured worker 

 — Compassion and empathy for a successful return to work 

 Kyriaki Petridas, WHS & RTW Advisor, Japara  

16:00 CASE STUDY   |   Skills you need on your RTW team 
 —  Sustaining an effective RTW strategy: lessons and insights 5 
years on from implementation 

 —  The importance of claims experience and legislation 

 —  Where does specialist injury management knowledge fit in 

 Senior representative, David Jones 

16:30  Managing rehabilitation for workers with long-term work 
incapacity 

17:00  CLOSING    |   Closing Remarks from the Chair

17:10  Networking Drinks
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SPEAKING, SPONSORSHIP & EXHIBITION OPPORTUNITIES

Excellent opportunities exist to showcase your organisation. 

For further information, please contact: Josko Kazija on  
+61 (2) 9080 4143 or email: Josko.Kazija@informa.com



MENTAL HEALTH

9:00  OPENING    |   Opening remarks from the Chair

9:10  Address from the Regulator   

 Senior Representative, WorkSafe Victoria

9:40   RACGP World first guidelines for GPs in managing work-
related mental health 

10:00 Networking and refreshment break 

RECOVERY 

10:30  Addressing underlying factors of psychosocial risk and 
psychological injury 

 David Broadhurst, Chief Engagement Officer, CodeSafe Solutions 

11:00 CASE STUDY   |   Work and Cancer 
 — Workplace cancer experiences shared with our cancer nurses

 — Cancer support services available 

 — Recommendations for organisations supporting workers 

 — What we do to support our staff affected by cancer

 Senior representative, Cancer Council Victoria 

11:30 Proactive approaches to mental wellbeing  

  Marian Merrigan, National Health and Wellbeing Manager, Linfox

12:00 Lunch, Networking and Exhibition Viewing 

THRIVING AT WORK 

13:30  How does a phoenix rise from the embers of an injured 
husband’s recovery journey? 

  Through the lens of a new migrant in Australia, hear the unique 
challenges and perspectives in the RTW process including: 

 —  Comprehending the principles of Workplace Health & Safety; 
Work Cover Claim; Injury Management Process 

 —  Accessibility to relevant services including mental health and 
wellbeing, and its impact on work performance 

 —  Nurturing mindsets towards the importance of safety protocols, 
and health & wellbeing

 Manjula Chinni, OHS Advisor, Xchanging, a DXC Technology Company

14:00  Connecting the Unconnected
  Disconnection can happen for a range of reasons including 

positional, gender, absence from the workplace, lack of confidence 
and life’s unexpected curve balls. When people are provided  with 
the right environment and encouragement, they can take business 
operations to another level or discover exciting new areas of growth 
for your company. Learn how to find the energy in your people and 
how to give them the right attention.

  Kel McAuliffe, Founder & Managing Director, Kel McAuliffe Connections 

14:30   CASE STUDY   |   The value of a formally trained and 
qualified workforce for workers and employers 

 —  Understanding your company’s Employee Value Proposition and 
the value of transferable qualifications 

 —  Embedding a collective safety culture through training to achieve 
and sustain significant reduction in injuries and equipment damage 

 —  How to avoid the ‘tick and flick’ approach that can creep into the 
heavy equipment industry 

 —  Which indicators to use as a measure of success and how to use 
them to prioritise safety outcomes 

 Paul McDonough, RTO Manager, Coates Hire Training Services  

15:00 Networking and refreshment break

CHANGING WORK ENVIRONMENT 

15:30 Compliance in a changing work landscape 
 —  Developing and implementing Safety and Workers Compensation 
management systems compliant with AS45001 and AS4801 

 —  Managing due diligence processes 

16:00  Tailored programs for thriving workplaces 
 —  Latest research findings on workplace health, mental health and 
wellbeing 

 —  Real life examples of tailored programs that successfully promote 
engaging and productive workplaces to prevent injury  

 Senior representative, Allianz

16:30  Schemes and premiums into the future  

17:00  CLOSING    |   Closing Remarks from the Chair

17:10  End of Conference

DAY 2Return to Work Conference 
Wednesday 11 September 2019 

Keep updated on exclusive speaker interviews and other specialist content pieces at 
Informa Insights – www.informa.com.au/insights

Return to Work Conference   |   Workshops 
Monday 9 September 2019

WORKSHOP A
BEYOND THE HYPE: PUTTING MINDFULNESS TO WORK TO 
BUILD SAFE, RESILIENT ORGANISATIONS
9:00 – 12:00 
In this practical, in-depth workshop we will draw on the insights from the 
Potential Project, a global leadership training, organisational development 
and research firm that helps leaders and organisations enhance 
performance, innovation and resilience through mindfulness and other 
practices grounded in neuroscience and research. Learn how to harness the 
potential of your mind in your own work - to improve clarity, focus and 
awareness, and set the conditions for maximum impact in your workplace.

Facilitator: Sharee Johnson, Senior Consultant, Potential Project Australia

WORKSHOP B
INDUSTRIAL MANSLAUGHTER   

13:00 – 16:00 

This interactive workshop will provide you with practical checklists for 
matters to consider in updating your health and safety training materials and 
incident response protocols. The workshop will include exploring 
hypothetical incident scenarios to understand the types of conduct that 
could result in an IM offence and apply the principles and approach to legal 
strategies discussed.

Facilitator: Alena Titterton, Partner, Clyde & Co 



Easy Ways to Register
 Web
 www.informa.com.au/returntowork2019

 Telephone
 +61 (0)2 9080 4307 – Quoting P19K20

 Email
 info@informa.com.au – Quoting P19K20
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Return to Work Conference 
10 – 11 September 2019  |  Melbourne Convention & Exhibition Centre

in

If undeliverable return to: PO BOX Q1439, SYDNEY NSW 1230

POSTAGE

PAID

AUSTRALIA

For full terms and conditions, please visit:
www.informa.com.au/returntowork2019

Pricing Details
Conference Package PRICE GST TOTAL

Two day conference $1,695 $169.50 $1,864.50

One day rate $1,295 $129.50 $1,424.50

Workshop A $495 $49.50 $544.50

Workshop B $495 $49.50 $544.50

VENUE DETAILS

Melbourne Convention and Exhibition Centre

1 Convention Centre Pl, South Wharf VIC 3006

Phone:  61 (3) 9235 8000, www.mcec.com.au


