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We started out over 10 years ago – a handful of
health coaches looking for ways to get people to
engage with their health. We now employ over
350 health professionals, but we haven’t lost
that start-up mentality.
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Remedy Healthcare
HIGHLIGHTS FOR THE YEAR ENDING 30 JUNE 2020

We design healthcare that challenges tradition
We aim to improve the health, wellbeing, and quality of life of
every person we care for.
In the past twelve years, we’ve provided in-home health care
and telehealth for almost 100,000 Australians, helping them
manage their health and enjoy life to the full.
Our services integrate physical, mental and social health, and
focus on reducing risk. And we know they work. Our clients have
fewer hospital admissions, shorter hospital stays, and less
costly hospital and insurance claims. We’re creating an
environment where everyone in the system wins.
We partner with insurers, businesses, hospitals, aged care
professionals, peak health bodies, community organisations,
government and individuals. Whoever we work with, we care,
coach, empower and support with personalised health care.

55%

33,700+

345,000

total clients
in FY20

episodes of care
in FY20

reduction in claims
duration for Injury
Care Coordination

50%

10,000

telehealth sessions
rapid deployment

year on year growth
for Hospital In The
Home

Get Healthy &
HealthierMe Health
Coaching clients

60%+

50+

7,500

recovery rate for
MindStep

new staff
employed this year

aged care
clients

200+

We believe in a better healthcare system – one where business,
government and health care providers work together, hospitals
meet demand and people are in control of their health.
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Remedy Healthcare
SNAP SHOT

40

150

Health Hubs
nationwide

Insurers count on
us to care for their
customers

Public & Private
hospitals referring
patients

100,000

150,000

1,200

Coaching sessions
per year

Home healthcare
visits per year

Residential aged care
beds

300
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New NDIS participants
in 2020

States serviced by our
Nursing team

2.8 million

400+
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Episodes of care
since 2009

Team members
nationally

$28 million
Savings in home
healthcare costs
(inc. FY21 YTD)

60%
Graduates moved from
depression/anxiety
into recovery

1000
Ramsay Connect
referrals in the first
6 months

95%
Report feeling more
confident to manage
their health

1
Expanded and
set up office in WA

23
Aged Care locations
serviced

66%
MindStep clients
experienced an
improvement in their
symptoms

1
Ramsay Connect
Cancer Care Pilot
launched
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Our Services
INTEGRATING PHYSICAL HEALTH AND MENTAL
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Remedy Healthcare’s convenient and cost-effective
range of in-home healthcare services aims to support
people where they can recover well – at home.
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GETTING BACK TO LIFE, SOONER

Remedy Healthcare’s Rehabilitation@Home provides
access to a range of rehabilitation and healthcare services
from the privacy, safety and comfort of home.
Depending on a members needs, Remedy Healthcare can
provide effective and convenient rehabilitation services
following a wide range of surgical procedures and for
medical conditions including:
•
•
•

joint replacements
fractures
neurological conditions

•
•
•

reconditioning
cardiac conditions
mobility and falls

•

respiratory conditions

•

spinal conditions

The Rehabilitation@Home service takes place under the
care of a dedicated Remedy Care Coordinator.
He or she will guide and support a member through their
rehabilitation program.

With Hospital Care@Home, there’s no longer any need to
go to hospital to access many types of quality healthcare.
All Hospital Care@Home services operate under the care of
a dedicated Remedy Care Coordinator. He or she will guide
and support a member through their individual program,
which may include:
• Nursing, to help with individual requirements (e.g.
wound care, IV antibiotics, medication management)
•
•
•
•
•

Physiotherapy, to improve strength, balance, mobility
and safety at home
Personal care, to help with showering and dressing
Home care, to help with cleaning while a member
focuses on their recovery
Meals, delivered to assist in the early days after leaving
hospital
Occupational therapy, to help achieve independence
and safety in activities of daily living, including dressing
and showering.
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Remedy Healthcare’s MindStep is a stepped-care
service, based on low intensity cognitive
behavioural therapy (LiCBT), what sets it apart from
similar therapies and programs is its strong focus
on tailored care that is measured for outcomes.
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THE RESULTS SPEAK FOR THEMSELVES

Based on UK model Improving Access to Psychological
Therapies (IAPT) which has demonstrated an estimated
>£300 million saving through return to work and reduced
health service use (2014).
•

Low intensity cognitive behavioural therapy service.

•

Up to seven weekly sessions with a trained mental
health coach.

•

Includes access to an online CBT platform and
MindStep mental health coach support.

•

At every session, clients are assessed for risk of harm,
depression, anxiety and functional impairment using
validated assessment tools.

•

Recovery rates of over 60%.

•

Clinically significant improvement in symptoms of 66%.

•

Our clinical outcomes meet the benchmark outcomes
set by the UK’s IAPT model.

•

NPS score to-date: 60
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Imagine a trusted health professional that you could
speak with at the touch of a button, that would have
time to listen to you, time to motivate you, time to
help you deal with challenges and setbacks, and
navigate you to the right healthcare service.
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MORE THAN HEALTH COACHING

This innovative healthcare service combines techniques
that are known to improve health outcomes, including selfmanagement support, behaviour change and care
coordination; all delivered through a person-centred
approach.
•

Self management of chronic disease

•

Reduce risk of hospitalisation or readmission

•

Delivered by accredited and qualified clinicians

•

Motivational interviewing

•

Biopsychosocial assessment

Remedy Healthcare draws on leading individualised health
outcome measurement tools PAM (Patient Activation
Measure) and GAS (Goal Attainment Scale).
These tools not only guide high quality, individualised
support but also measure outcomes that matter.
PAM measures a patient’s level of involvement or
‘activation’ in managing their own health, while GAS
measures and evaluates individual goals and can also
offer group level insights into personal goals and their
achievement.
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Expectant and new parents face a range of
challenges – physical, mental and social – during
their pregnancy and on the journey to parenthood.
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SUPPORT, KNOWLEDGE AND UNDERSTANDING

Bump to Baby is a collaborative and innovative suite of
services available online and by phone, for expectant and
new parents.
Bump to Baby is a stepped-care service that facilitates
identification, access and effective intervention for
expectant and new parents in need of support.
Our Pregnancy and Parenting Support Team offers
telephone access to experienced midwives, lactation
consultants and maternal health nurses.

Case study – 34-year-old female

•

Mother who achieved a natural birth but had difficulty
feeding and settling the baby

•

Screened at mild to moderate anxiety and depression
by midwives and referred to MindStep

Outcomes

Bump to Baby programs include:

•

PHQ9: ↓ 12 to 8 (recovered)

•

GAD-7: maintained 6

•

WSAS: ↓ 8 to 4.5.

• Bump to Baby

•

↓ antidepressant medication

• Bump to Baby Plus MindStep

•

Client reported feeling more in control and had
effective ways to manage her own sleep pattern.

•

Infant feeding had improved with the support of
midwife and online modules

• Bump to Baby Plus Extra Care
NPS score to-date: 55
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People are working harder and often for longer
hours, have busier lifestyles and are often under
financial strain. This can impact on employee
performance in the workplace.
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WORKPLACE HEALTH SERVICES

Employee safety and wellbeing is a key factor for any
successful business, therefore workplace injury
management along with preventative health and wellbeing
strategies for employees are of paramount importance.

Our services can be grouped into 3 key categories:
1.

We seek to:
•

improve a workers’ quality of life through their health
and wellbeing

•

reduce a workers’ likelihood of developing a chronic
disease

•

reduce the likelihood of a worker being injured at work;
and

•

reduce the duration of a worker being off work
following a workplace injury

Workplace health services
• Functional fitness assessment
• Annual health checks and manual handling
training

• Ergonomic assessments
• Group wellness initiatives
• Onsite flu vaccinations (annual)
2.

Health coaching support services
• Risk Factor Management Program (nutrition and
physical activity)
• MindStep (mental health and stress)
• Bump to Baby (maternity support)

3.

Injury Care Coordination services
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Clinical Governance
REMEDY HEALTHCARE GOVERNANCE STRUCTURE
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For enquiries please call Ann-Maree Niarros,
Head of Commercial Relationships
on 0418 315 625

