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Dysphagia 

First things first, what does this mean…?   

If someone has dysphagia, it means that they have difficulty with eating or drinking. They may find it 
hard to chew, eat too quickly, cough, splutter or choke during meals.  

Why is it important? 

People with untreated swallowing difficulties are at risk of choking, malnutrition, and chest infections 

(“aspiration pneumonia”). Aspiration pneumonia is considered a medical emergency and can result in 
death. 

What are the red flags for this?  

If you have a participant who has experienced a neurological degenerative condition, genetic 
condition, or developmental delay, their swallowing will likely be affected.    

These are only a few examples of disabilities alongside which swallowing difficulties can present, and 

anyone who seems to be struggling at mealtimes, losing weight unintentionally, and/or developing 
regular chest infections should be recommended for a swallowing assessment.  

NDIS Changes to Dysphagia Management:  

Swallowing difficulties now officially fall under the scope of the NDIS. If you identify a participant that 

has difficulties with swallowing, they should be directed to a Speech Pathologist with experience and 
skills in dysphagia management in this area for an urgent assessment.  

A swallowing assessment will usually take between 3 – 5 hours of funding, dependent on the 

difficulty of the assessment and any recommendations will need to be reviewed through a face to 
face session at a minimum of every 12 months (depending on the condition).  

The NDIS will also fund consumables such as thickeners.  

How we can help?  

At Better Rehab, we recognise the importance of developing skilled Speech Pathologists who can 

conduct swallowing assessments. We invested heavily in this area of expertise early on and have 
Speech Pathologists that regularly complete swallowing assessments across all our sites.  

Whether a participant needs swallow rehabilitation for a condition such as dysphagia after brain 

injury, or ongoing monitoring to safely manage swallowing decline in a neurodegenerative condition, 
our Speech Pathologists will deliver a holistic service.  

This involves taking an accurate baseline measurement of function, developing an Oral Eating and 
Drinking Plan, completing education with formal and informal carers involved in mealtimes, and 
prescribing techniques to improve swallowing function and safety.  

What you need to do:  

If a person reports difficulty with eating, drinking, experiences frequent chest infections or chokes or 
splutters during meals, please flag this information in your referral.   


