
You have inspected one of our rental properties and can see yourself moving in and want to apply.
Following the inspection, you will receive a text message with a unique code to apply via 1form.

Start your application on 1form.com.au by logging in or creating an account.
When you log in, click the Send New Application button.

We ask that you include the following information when creating your account:
1. Name, date of birth and details on a form of ID
2. Tenant Bio
3. Emergency contact/next of kin
4. Address (current and previous)
5. Employment details (current and previous)
6. References (details of one personal reference and two professional references)

I’ve inspected the 
property, what 
happens next?
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When you apply for a property using 1form, the “Why this property is right for you” field is a great way for 
property managers to see why you’re the best tenant for this property.TIP: 

As everyone over the age of 18 is required to complete an application form, there are two types of linked applications 
in 1form: Partner Applications and Joint Applications

PARTNER APPLICATION
1. Available to anyone who selects Married, Engaged or Partner living with me as the marital status in their 1form 

profile.
2. Allows you to have both profiles in the same account. When the application is sent, both profiles are sent to the 

agency. 
 
Note: You will have a single username and password for your profile. The partner setting up the account agrees that 
they have the other person’s consent to be added to the profile.JOINT APPLICATION
3. Allows a group of people to apply for a property together.
4. Each person must create their own account.
5. In the Occupancy step of the application, you will need to enter the details (name and email address) of the 

applicants who are applying with you.
6. The other applicants do the same in their applications. This allows the 1form system to link all the applications 

together in the agent’s account.  

A submitted application cannot be changed from a partner application to a joint application and vise versa. 
To make any other amendments to an application, click hereto learn how. TIP: 

NEED MORE HELP? VISIT HTTPS://HELP.1FORM.COM/HC/EN-US
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You have completed and submitted your application via 1form using the unique code sent via text message.

We have received your application and will begin processing which takes approximately 24 – 48hours.
Throughout the processing time, you will receive emails and/or text messages letting you know what stage your 
application is at.

It is important if you receive a ‘More Information Required’ or ‘We cannot reach your references’ status that you 
respond to us as quickly as possible.

I’ve submitted my 
application, what 
happens next?
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Contact your references and advise them that we may be in contact. This helps to get a response as quick 
as possible.TIP: 

The final stage of processing is when your application has been forwarded to the Property Manager. This means that 
we are seeking further instructions from the landlord regarding your application.
We will aim to have their instructions the same day, however this is not always guaranteed.

If your application has been approved by the landlord, the Property Manager will contact you and arrange a time to 
complete the Tenancy ‘Sign Up’.
If your application has been declined by the landlord, you will be notified by Email and/or Text Message. 

Note: The landlord is not obliged to give a reason why your application was declined.



Congratulations, your application has been approved and you are one step closer to moving in!

When speaking with the Property Manager, they will arrange a time to complete the Tenancy ‘Sign Up’ within 
24hours. This is when all lease holders come into our office at the organised time to sign all lease documents and 
pay 6 weeks rent (4 weeks for Bond + 2 weeks rent).
It is crucial that all approved lease holders attend at the specified time to complete the tenancy signup.

Your bond and 2 weeks rent is to be paid at the time of signup via Money Order or Bank Cheque.

Once all documents have been signed and monies have been paid, we will cease advertising the property.

At the tenancy signup appointment, the Property Manager will arrange with you the Key Collection handover 
appointment.

I’ve been approved for 
the property, what 
happens next?
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If you cannot make the organised time for the tenancy Sign Up or Key Collection handover, please call 
ahead to reschedule. TIP: 

WE THANK YOU FOR APPLYING FOR A PROPERTY WITH FIRST NATIONAL ON THE COAST.
FOR ANY FURTHER QUERIES OR CONCERNS, PLEASE CONTACT OUR OFFICE ON 07 5554 0900.


