¢
=
g”
B
g ¥
-
1

-
"

1




Upper West Side — Midtown Tower

0.0 Contents Page

= 1.0 Introduction

S
1

LA Whatis In This ManUal e
e AT NV s

= 2.0 Moving In

/SN 7 N7 780 74N 7SN 7N 78N 74

2.1 Building Manager Instructions
2.2 Be Careful

2.3 Using Lifts for Transportation of Fumniture
2.4 Electricity Connection

o o

2.6 Hot Water
2.7 Hot and Cold Water Meter Layout
2.8 Television and Pay Television

= 3.0 Warning and Safety Information

2.9 Broadband Internet and Telephone

'_\_\QO
OO

S
N
1
S

3.1Smoking___ .

32 Safe HighRiSe LWING

3.3 Emergency Services
3.4 Fire and Evacuation Procedures

= 4.0 Emergency Evacuation Routes

= 5.0 Building Features and Layout

7SN 77N 73 7SN /N 70N 74 /4

5.1 What is in This Section

52 Pedestrian Access

5.3 Security Intercom / Access System .

5.4 Keys and Proximity Reader Register
55Lifts .

5.6 Mall Colecton._____________

S.7Rubbish .
5.8 Gymnasium, Pool and Sauna

= 6.0 Operating and Caring for your Apartment

0.9 Garden LOUNGE | . oo cemseeeeneneemma oo csmseesesesss e csssss e

ZG VN 74 78N 7 g 74

6.1 Kitchen ADPIIANCES. | _______.... . .. oo eeeemsssssssssssssees s ssssssssssasans e
8.2 SYSIBIMS.........ceecmmtemeaseneamuonsansosio st N GRS 55

6.3 Smoke Detectors ..
6.4 Hose Reels / Extinguishers / Hydrants / Escape Doors
6.5 Apartment Electrical Switchboard

6.6 SWIPE AN ...\ eeeneesssse e eeeseesssseeeee e eessss e eessssseseseeeeeeesnnnan



Upper West Side — Midtown Tower

= 7.0 Fittings and Fixtures — Care and Maintenance

25

N
S
|
N

7.1 General Apartment Maintenance_______ .

7.2 Routine Common Area and Plant Maintenance ... .. ..

7.3 Corrective Maintenance

= Relevant Contact Details and Phone Numbers

.25

25
25
26

33

= Appendices

R RrreRrrRrRrRrR

Appendix A — Apartment Fittings, Fixtures and Material Schedule
Appendix B - Technika, Electric Cooktop Manual

Appendix C - Technika, Rangehood Manual

Appendix D - Technika, Electric Oven Manual

Appendix E - Technika, Dishwasher Manual

Appendix F - Technika Service and Warranty Agreement
Appendix G - LG Air Conditioner Manual

Appendix H - LG Air Conditioner Service and Express Warranty
Appendix J - Origin Hot Water Accounts Information

Appendix K - Active Utilities Information

Appendix L — Balcony Walls — Applied Finished Fact Sheet



Upper West Side — Midtown Tower
1.0 Introduction

This manual provides you, the occupier, with important information about your apartment. Information is provided for the
connectivity of your apartment to utility services, emergency contact details, finishes, fixtures and appliance
specifications. Links to operating instructions are also provided within each of the relevant sections.

1.1 What s in this manual?
The information contained within this document is provided to help you move in, operate and enjoy your new apartment.

The manual is broken up into separate sections including WARNINGS & SAFETY INFORMATION. It is important that
you read this section.

Basic operating instructions and maintenance requirements of whitegoods and appliances are included in Sections 5, 6
and 7. A full copy of the appliance instruction booklets and warranty certificates are included in the appendices.

1.2 AREA MAP

Below is a map of the immediate area surrounding ‘Upper West Side — Midtown Tower'.
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20 Moving In

2.1 BUILDING MANAGER INSTRUCTIONS

Given the large number of owners/occupants who wish to move in as soon as possible, it's critical that you book a date
and time for your move in.

Moving of furniture or bulky goods to or from the building may only proceed upon approval by the Building
Manager

You are advised to notify your movers to be punctual.
MOVE-IN PROCESS

Occupants must be registered on Buildinglink to make a lift booking.

To join Buildinglink email BMMidtown@auspm.com

Please Note: You will only be allowed to book a move-in after you have settled.

Move-in Booking Request Instructions

Log in to your Buildinglink profile.

Click on “Amenity Reservations”

Click on “Add Nezv Reservation” Bl..llldll'lgl.ll'lk com
Click on one of the available time slots

Enter the date and time to match your selected booking and click “Save”

You will then see your requested booking on the calendar.

You will receive a confirmation email if your request is accepted.

NN

Only move-ins which has been confirmed by the Building Manager :
will be allowed to proceed. Tonscuni P

The loading dock is accessed via Cleve Lane. S ®

You will be able to book a fixed time slot to complete the move-in; c‘
this applies for furniture and bulky goods as well. You are advised
to notify your movers to be punctual.

Please note that you MUST NOT leave packaging/wrapping/boxes from y % = REch
your move-in anywhere in or around the Upper West Side precinct. All
boxes must be taken away by your removalist company. : :

IF YOU HAVE ANY ISSUES PLEASE CONTACT OUR FRIENDLY STAFF AT:

BMMidtown@auspm.com
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2.2 BE CAREFUL
WARNING
DO NOT DAMAGE THE CEILING FIRE SPRINKLERS

Damage to fire sprinklers can cause severe flooding to apartments and public areas. Call outs for non-
emergency or non-warranty items will be charged to you directly.
Do not cover sprinkler heads in any way.

Do not stack any items within 500mm of fire sprinkler heads. Do not hang any items from the fire
sprinkler heads eg. Christmas decorations or the like.

As required by Safety Regulations, water within fire sprinkler piping is continuously under pressure. If damaged or in the
event of a fire the water pressure is released, resulting in flooding the immediate area. The fire brigade is automatically
informed if a sprinkler head is activated and will attend to the site accordingly. Fire brigade attendance to a false alarm is
currently charged at $489.00 per truck per 15 minutes or part thereof. A minimum of three trucks will be sent for the
first 15 minutes.

S Please nofe, this rate is current as of January 2015, and may be subject to change. - - - - - - - - -

Hence, not only can it be inconvenient, it can also be expensive.

Please alert the fire brigade immediately if a sprinkler is accidentally set off, by calling 000. This may help reduce the
cost of the false alarm. If you cause a false alarm, you will be charged for all associated costs.

2.3 USING LIFTS FOR TRANSPORTATION OF FURNITURE

Please ensure care is taken when transporting furniture or bulky items in lifts. For more detailed instruction regarding use
of lifts, refer to Section 5.5 Lifts.

It is the occupier's responsibility to determine the size of the lift cars available for use of transporting goods and furniture.
Contact the Building Manager for booking a lift to transport goods & furniture.

2.4 ELECTRICITY CONNECTION

Power supply is distributed through the building via an embedded power network system which is managed
and operated by Active Utilities. Active Utilities will provide electricity supply billing to each residence as part of
the embedded network system. A resident may engage an alternative electricity power supply retailer for
power supply billing to their property if desired. Note that where discussions are held with any other energy
retailer it should be made clear to that particular retailer that Midtown Tower at 639 Lonsdale Street is part of
an embedded network managed by Active Utilities. For more information on the embedded power network,
and to establish an account for power to be turned on in your apartment contact Active Utilities.

Active Utilities

P. 1300 587 623
E. info@activeutilities.com.au
W. www.activeutilities.com.au
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Please refer to Appendix K for an introduction to Active Utilities, their services and pricing.

Prior to connection of your apartment by Active Utilities (or other electrical retailer) please ensure that the main
circuit breaker within your apartment switchboard is in the “off” or “down” position. Once the Electrical
Retailer's connection is established, turn power on in your apartment by ensuring all circuit breakers within the
main switchboard are in the “on” or “up” position. Electricity is individually metered to your apartment. Supply is
provided via the switchboard located within your apartment. The board is fitted with circuit breakers to each
electrical circuit. These may trip out if a fault develops in an electrical appliance.

If a trip should occur, appliance(s) should be isolated from the power outlet (by switching off, and unplugging
the appliance from the wall mounted power outlet). The circuit breaker can be turned to the “on” or “up”
position. Push the reset button on the safety switch. Should the circuit breaker continue to trip out (i.e.
automatically switch to the off position), then an electrician should be called.

2.5 WATER SUPPLY CONNECTION

City West Water is currently your local water authority. Cold water is presently connected, however you are
required to contact City West Water to provide account details for records and billing within 48 hours of moving
into your apartment.

City West Water: 131 691
24 HOUR EMERGENCY: 132 642

2.5.1 LOCATION OF STOP VALVE AND WATER METER

Meters and stop valves for the cold water supply are located within the buildings lift core on your apartment floor level
(refer plan in section 2.7 for further detail). Each stop valve is labelled with the respective apartment number.

26 HOT WATER

A Centralised Hot Water System supplies hot water to all apartments in Upper West Side Midtown Tower from
a central source. Hot water is supplied to your apartment via a dedicated hot water meter. Any usage will be
charged directly to you.

Centralised Hot Water is provided by ORIGIN CENTRALISED HOT WATER (a division of Origin Energy
Australia). As such you are required to provide account details for records and billing within 48 hours of moving
into your apartment.

You can establish account details with Origin Centralised Hot Water;
Online: www.originenergy.com.au/centralhw
By Telephone: 1300 734 533
For more information, refer to appendix J.
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2.6.1 LOCATION OF STOP VALVE

Contact the Building Manager should you require access to the hot water stop valve or meter. Hot water meters and stop
valves are located in corridor ceiling service cupboards (refer plan in section 2.7 for further detail).

WARNING: Corridor ceiling service cupboards must only be accessed by suitably qualified tradesperson(s). These
cupboards contain sensitive equipment which services your apartment and others. Accessing ceiling access cupboards
also poses potential hazard (fall from height) which could cause personal injury.
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2.7 HOT AND COLD WATER METER LAYOUT

Cold water meters can be
found within the building’s
core on each level, as
indicated in blue

Hot water meters can
be found within the
ceiling access panels
outside each apartment
front door, as indicated
inred

g

Little Bourke Street

mel

Rose Alley
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2.8 TELEVISION AND PAY TELEVISION

Your apartment is provided with plug-in points connected to a “free to air" (MATV) television aerial located on the roof of
the building.

Your apartment also has the capacity to receive a Pay-TV service. The connection to both your television and Pay-TV
service can be obtained directly from Foxtel or other Pay-TV service provider.

FOXTEL: 131 999

2.9 BROADBAND INTERNET AND TELEPHONE

Upper West Side Midtown Tower is prewired with a Fibre to the Home Network. This pre-installed network can deliver
Pay-TV, Telephone and internet services up to 100Mbps to your apartment.

Your apartment is already connected to the network, which means you do not need to install a landline or have any
additional cabling installed within your apartment.

Double General

Foxtel Point TV Point Data Point

Power Outlet

The data point for connection of a computer or router is typically located within the living room area (as shown on the
above photo).

Your telephone point is located on a general face plate within the living room, just above the floor skirting. For further
connection information refer to the image in section 2.8.

Note: A secondary inactive Data Point is located within the main bedroom.

To establish an Internet or Telephone service or both, simply select from one of the retail service providers listed on the
next page. Connection normally takes less than 48 hours.

10 =
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Retail Service Providers Services Provided Contact Details
Active Utilities Telephone, Internet & Electricity W.www.activeutilities.com.au

P. 1300 587 623
Fuze Connect Telephone & Internet W. www.fuzeconnect.com.au

P. 1300 881 917

Once a retail service provider connection is established, you can plug your PC directly into a “data” point for broadband
internet access. You may also connect a switch, router or wireless router to the “data” outlet to enable multiple devices to
access your broadband service.

11
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30 WARNING AND SAFETY INFORMATION

‘Upper West Side — Midtown Tower' is a high-rise residential building. Several specific safety guidelines apply to high-
rise living. These are briefly outlined in this section.

For further information, contact the Building Manager.

3.1 NON SMOKING BUILDING

‘Upper West Side — Midtown Tower’ is a non-smoking building and as such smoking is prohibited anywhere inside the
building; such as common areas, lobbies, lifts, efc.

3.2 SAFE HIGH-RISE LIVING

For Balcony and Terrace Areas, please note the following:
e You MUST NOT drop or throw any item from a balcony or terrace

e Occupants of the building are advised to be aware of the effects of wind at upper levels and are NOT to leave
unsecured items on balconies or terraces.

Pot plants, plastic furniture, bottles, litter, clothing and other loose items that may be affected by wind should
not be left on balconies or terraces.

3.3 EMERGENCY SERVICES

Emergency services can be contacted by telephoning 000 for assistance. Be prepared to identify yourself, your location,
the problem and the likely emergency service required. Midtown Tower is located at 11 Rose Alley.

3.4 FIRE & EVACUATION PROCEDURES

In the event of a fire within the building, the Emergency Waming and Intercommunication System (EWIS) will come into
operation.

When you hear the alarm sound, evacuate the building immediately by the nearest emergency stair as detailed on the
following plans. Locations of Fire Hose Reels (FHR) and Fire Escape Plans for each floor are shown in Section 4.0
Emergency Evacuation Routes

IN CASE OF FIRE - DO NOT USE THE LIFTS

You are advised to familiarize yourself with the emergency exits & equipment.

12
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40 EMERGENCY EVACUATION ROUTES

EMERGENCY PHONE NUMBERS
Police 000
Fire (MFB) 000
Ambulance 000

EMERGENCY TONES

On hearing the alert tone, which is a Beep Beep sound: This indicates to you to prepare yourself for evacuation.
On hearing the evacuation tone, which is a Whoop Whoop sound: This indicates to you to evacuate the building
immediately.

There are two sets of fire stairs half way along the corridor on each level. The Exit signs on the ceiling direct you fo these
stairs. Exit via the nearest stairwell.

When evacuating the building, residents should evacuate as quickly and as orderly as possible to the assembly area,
located at:

Primary Assembly \omamact swees
Point —
Citi Power Carpark, i Tower 5

Little Bourke Street rowen s

Secondary

Assembly Point
Corner King Street i . |

& Little Bourke St i

. o MCC IBIS
Any person with a disability BULDING  HOTEL

should notify the Building b [ Primary Assembiy Pori |
Management Staff. | Cili Power !
Please do not return to your Capain, = . a f
apartment until the all 1 A
clear is given by the Officer- e l;m;m‘,v‘ -
in-charge of the | Assembly Pont

Emergency Service.

OGS MLy

:
:

Path of trave: o Secondary
Assembry Poinl

STANDARD FIRE ORDERS
e Assist any person in immediate danger - only if safe to do so.
Close the door on room of fire.
Call the Fire Brigade on 000
Fight the fire only if safe to do so.
You can enter the fire escapes on any level. Ensure the doors are closed behind you.
Do not attempt to carry any personal belongings with you when evacuating.

e @ o @ o

IN CASE OF A FIRE - DO NOT USE THE LIFTS

At no time is smoke from your apartment i.e. burnt (FOOD) toast etc, allowed to access your floor passageway, this may
cause the smoke detectors to activate.
If this occurs please open your balcony doors or windows and not your apartment door.

Should a resident accidentally set off a fire alarm the offender will be required to pay for the cost of the fire services call.
Please note that with a Building of this size at least three (3) fire trucks will attend.
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50 BUILDING FEATURES AND LAYOUT

5.1 WHAT IS IN THIS SECTION?

This section of the manual describes arrangements at ‘Upper West Side’ for:
Access
Security & Intercom operation
Lifts
Rubbish Disposal
Mail Collection

5.2 PEDESTRIAN ACCESS
Pedestrian Access to the building is via the main entrance foyer off Little Bourke Street.

Residents can gain access to Upper West Side Midtown Tower by passing security access cards (or swipe
cards) over proximity readers located at the building entrance doors.

Two (2) pre-programmed swipe cards are provided in the resident package provided to you by the Building
Manager upon settlement of your new apartment. Should you lose your swipe card or require an additional
card, please contact the Building Manager (note fees may apply for provision of new cards).

Refer below section 5.3.3 for information regarding visitor's access to the building.

5.3 SECURITY INTERCOM / ACCESS SYSTEM

Your apartment is fitted with a video intercom system. This system allows visitors to contact an apartment via a key
panel/intercom located at the front entry door to the main foyer off Little Bourke Street.

5.3.1 RESIDENT ENTRY

Pass the swipe card past the face of the proximity reader which is adjacent to the main foyer entry door. This
will allow you to enter the main foyer of the building. Enter a lift via the main lobby and pass the swipe card
over the proximity reader on the lift panel. Select your floor level button and the lift will proceed to your
apartment floor level.

5.3.2 APARTMENT ENTRY
To enter your apartment you must use one of the two keys provided to you in your handover package.
5.3.3 VISITOR ENTRY

An apartment number is composed of a 5-digit identification tag; a visitor wanting to call an apartment is required to key
in the star (*) key, the building number, the level number, the apartment number, and then followed by the star (*) key
again. Refer to the below image and process for an example scenario. Note: Upper West Side — Midtown Tower is
known as Building Four (4).

14
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To call an apartment, you
need to dial the following:

e *Key

e Building Number
e Level Number

e Unit Number

o *Key

For example, if a visitor
wishes to call apartment
number 204 the following
sequence must be entered:

e *40204*

Similarly to call apartment
number 2108 the following
would be entered:

o *42108*

The intercom within the apartment will ring, where you (the resident) can answer by picking up the handset or
by pressing the answer button &3 allowing you to talk to the visitor (caller) — who can respond hands free.

To allow the visitor to enter the building and your apartment level via the lift, press the # key on the touch
screen; you can then hang up.

If your visitor is calling from the Main Entry Door intercom pressing the # key will release the main entry door
(release for 5 seconds) and instruct the buildings lift system to allow visitor access to your floor level for ‘1
minute & 40 seconds'’.

Should the visitor be unable to gain access, or does not enter the lift and select the correct floor level within ‘1
Minute & 40 seconds’, then the visitor will have to return to the lobby and repeat the above process. i.e. Enter
the * key, then the 5 digit apartment number followed by the * key.

Note there is a secondary key panel/intercom located immediately within the main lift lobby, which can also be
used for the above process. If your visitor is calling from the Main lift lobby intercom, pressing the # key
instructs the building’s lift system to allow visitor access to your floor level for a period of ‘1 minute & 40
seconds’. The key main entry door will not be opened if a call is made from the lobby intercom.

— 15
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Should you wish to allow the visitor access to the entry foyer only (i.e. exclude visitor access to your floor level)
you may press the * key.

Should you wish to ignore or silence visitor calls to your intercom you may activate the “Do Not Disturb”
function by pressing *78. Enter *79 to deactivate the “Do Not Disturb” function.

Note:

e Pressing the # key will not release the foyer entry door unless the visitor has called from the entry
foyer intercom.

o Video intercom communication with visitors is one way only. i.e. whilst you (the resident) may view the
visitor, the visitor cannot view you.

5.3.4 THE VISITOR LEAVES THE APARTMENT
Press the lift call button in the lift lobby and enter the lift when it arrives;

Select ground floor button; the other lift buttons will not activate if pressed. The visitor may then leave the ground floor
via the main foyer entry doors.

5.4 KEYS AND PROXIMITY READER REGISTER

ITEM QUANTITY ACCESS TO THE FOLLOWING
Apartment Key 2x Keys Access to your apartment front door
(per apartment)
Swipe Access Card 2x Cards Access to lifts and the applicable common area
(per apartment) levels, including:

e Building front entry/airlock

o Ground floor common areas

o Level 6 — Garden Lounge

o Car/Bicycle Parking and Storage Area Entry/Exit

Points.
e Pool & Gymnasium located on level 2 of Hudson
Tower
Mail Box Key 2x Keys Mail Box
(per mailbox) Located adjacent to the Ground Floor Lift Lobby
Balcony Key 2x Keys Access to balcony area of your apartment
(per apartment)
Carpark Space 1x Card (Roller Door Only) | Access to Carpark roller doors

5.5 LIFTS

Three lifts are available for use in the building. Access to your apartment level is gained by passing your Swipe Card
across the card reader in the lift. Once the Swipe Card has been verified, you can gain access to your level by pressing
the applicable level button.

The lifts in ‘Upper West Side Midtown Tower' service levels B02 to Level 30. The table below summarizes the floor levels
serviced by each lift.

16
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LIFT NUMBER LEVELS SERVICED
Lift 1 (High Rise Lify Level B02 — Level 30
Lift 2 (High Rise Lit Level BO2 - Level 30
Lift 3 (Hign Rise LittRetail Lift Level B02 - Level 30 (Access via Loading Dock — Goods Lift)

To enable visitor use of lifts, the visitor must call the apartment using the intercom system and the apartment occupier
must enable lift access by pressing the # button on the intercom. For more detailed instructions regarding visitor
access, please refer to the previous Section 5.3 Security Intercom / Access System.

5.56.1 LIFTS — GENERAL INSTRUCTIONS

1 - You must swipe your card in order to gain access to your floor

2 — Your access card allows access to the floor of your apartment, and common areas only
3 - Access to Ground Floor does not require an access card.

4 - Visitor access must be enabled from your apartment using the intercom.

It is the occupier's responsibility to assess the size of the lift cars for goods and furniture transportation.

IMPORTANT
IN CASE OF FIRE - DO NOT USE LIFTS

Note: Lift protection blankets are required when moving furniture in or out of the building at any time. Please
contact the Building Operations Manager to obtain lift blankets.

5.6 MAIL COLLECTION

Your mail will be delivered to a locked letterbox in the mailbox room, which is located on the ground floor, adjacent the
main lift lobby.

There are two keys to your letterbox, which have been provided to you in the apartment handover package.

17
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5.7 RUBBISH DISPOSAL

The rubbish chute on each floor is located in the building core accessed from the South end of the lift lobbies. There are
two chutes located in this space. The rubbish disposal chute is located on the right hand side; this chute can be used for
general household waste, which must be contained in bags. The recycle chute is located on the left hand side, which
may be used for disposal of paper, plastic, glass, aluminium & HDPE.

Please consult your Building Manager if you are unsure of the material you wish to dispose of down the ‘waste’ or
‘recycle’ chutes.

Recyclables

Garbage

IMPORTANT!

o Do not leave any items in the stair — the stair should be kept clear at all times
e It is your responsibility to dispose of any items that cannot be disposed of through the rubbish and
recycle chutes
e The following materials must NOT be disposed of through the rubbish chute or left in the stair of any
floor/level:
o Flammable liquids
o Un-extinguished cigarettes (no smoking allowed anywhere inside the building)
o Highly flammable items

The following items may cause blockages in or damage to the chutes, which will inconvenience you and other
apartment owners.

DO NOT UNDER ANY CIRCUMSTANCES DISPOSE OF THE FOLLOWING IN THE CHUTE

¢ Hard rubbish, including glass, brick, crockery, appliances etc.
e Do not dispose of cardboard through the recycling chute. In order to dispose of cardboard, please
contact the Building Manager.

Please make private arrangements for disposal of hazardous/hard rubbish via Melbourne City Council on (03)
9658 9658, or contact your Building Manager for any other information or concerns.

18
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5.8 GYMNASIUM, POOL & SAUNA

The Gymnasium, Pool and Sauna are located on level 2 of Hudson Tower and are accessed through two options.

1 - To access the Gymnasium, Pool and Sauna, you will need to take the Midtown Tower lift to level 6 and walk across
to Hudson tower via the green roof then take the Hudson Tower lift to level 02.

2 - Alternatively access to the Gymnasium, Pool and Sauna can be achieved via Tower 1 Hudson Tower.
Please refer to the Building Operations Manager for rules and regulations regarding use of these facilities.

There is to be ‘NO SMOKING' in all common areas of the building including these facilities. The smoke detectors in
common areas are sensitive to cigarette smoke. Actuation of a smoke detector may result in automatic fire brigade call
out to the building with resultant costs (as outlined in Section 2.2).

5.9 Garden Lounge

The garden lounge is located in the Hudson Tower on Level 6 and can also be accessed via the walkway on the Green
Roof (L06), or by using the Hudson Tower lift from their ground floor foyer/lobby.

Please refer to the Owners Corporation rules for rules and regulations regarding use of these facilities.

There is to be ‘NO SMOKING' in all common areas of the building including this facility.

19
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6.0 OPERATING AND CARING FOR YOUR APARTMENT

Your new apartment is your responsibility. However if an issue arises which is not referred to in this manual
then the Building Manager may be able to assist. Please note that Building Manager's responsibility is to
manage the common property in the first instance.

6.1 KITCHEN APPLIANCES

Your new apartment includes high quality appliances. The manufacturer's information, warranty and instruction booklets
from each appliance can be found below, and in the appendices of this manual.

For service issues with ‘Technika’ appliances, please contact ‘Technika’ on 1800 333 244.

Please ensure the circuit breakers in your apartment electrical switchboard are switched to the ON position for the
appropriate appliance or system. Refer to section 6.5 — Switchboard.

IMPORTANT

Please ensure you refer to the manufacturer’s warranty and instruction booklets for all associated cleaning to
any appliance or white good - found within the appendices of this manual.

6.1.1 STAINLESS STEEL OVEN

Make: Technika
Model: TB86MSS-3

The oven is run by electricity and is located within the joinery unit, It is controlled via the main panel on the front of the
unit. For detailed instructions, refer to the user's manual which is availabie in the appendices of this manual, or
alternatively can be obtained from the Technika website (http://www.technika.com.au).

6.1.2 COOK TOP (ELECTRIC)

Make: Technika
Model: CFM641-2

The electric cook top is located on the kitchen bench. It is controlled via the main panel along the edge of the unit. There
is an isolation switch for the cooktop, which is located in the mirror splashback above the bench, beside the light switch.
For detailed instructions, refer to the user's manual which is available in the appendices of this manual, or alternatively
can be obtained from the Technika website (http://www.technika.com.au/).

6.1.3 RANGEHOOD

Make: Technika
Model: SLH260ISS

The rangehood is located directly above the cooktop, and is controlled via a control panel, which is visible when the unit
has been pulled open. For detailed instructions, refer to the user's manual which is available in the appendices of this
manual, or alternatively can be obtained from the Technika website (http://www.technika.com.au/).

20



Upper West Side — Midtown Tower
6.1.4 DISHWASHER

Make: Technika
Model: TEBTDWS

The dishwasher is located under the kitchen bench, and is powered by electricity located within the joinery. For detailed
instructions, refer to the user's manual which is available in the appendices of this manual, or alternatively can be
obtained from the Technika website (http://www.technika.com.au/).

6.1.5 WASHING MACHINES AND DRYERS

Washing Machines and Dryers are not part of the installed whitegoods and appliances for this building, thus must be
provided by the owner/occupier if desired.

Please Note:

Any washing machine installed within the apartment, must be successfully connected and plumbed to the applicable
outlets provided in the ‘washing machine’ joinery unit.

If a dryer is to be used or installed, only a ‘Condenser’ dryer is allowed (the use of a traditional non condenser dryer is
prohibited).

6.2 SYSTEMS

6.21 AIR CONDITIONER
Make: Daikin
Model: FTYN25KV1A.

The provided air-conditioning system consists of a unit within the living area, which is connected to a condenser unit on
your balcony. Please ensure the remote control has sufficient batteries and the circuit breaker in your apartment
electrical switchboard is switched to the ‘ON' position for the air conditioning system to operate correctly. Refer to
Section 6.5 Switchboard. During operation of the air conditioner, ensure that there are no items stacked against the
balcony condenser unit.

The air-conditioning system is operated via the remote control, which is provided in your settlement box.

Please note, the unit fixed to the wall of your apartment, is also referred to as the ‘Head Unit', while the unit sitting on
your balcony outside is referred to as the ‘Outdoor Compressor/Condenser Unit'.

Note: the Master Electrical Switch which is located by the apartment entry door is connected to the air conditioning
system. When the master electrical switch is in the off position (indicated by blue light illumination) the air conditioning
unit will be switched off automatically.

Basic Maintenance of Air Conditioning

o Ensure Filters are cleaned regularly (refer to manufacturer's manual/instructions found within the appendices of
this manual)

e  Wipe down all external and internal surfaces regularly with a lint free cloth

e Make sure minimum clearances to the external condenser unit is maintained (refer to manufacturer's
manual/instructions found within the appendices of this manual)

Refer to the Manufacturer's Manual/Instructions to ensure periodic maintenance is completed to maintain warranty.
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6.22 EXHAUST FAN SYSTEM

Your apartment is fitted with extraction fans — one for bathroom(s) and independent ducting for the kitchen range hood.
The bathroom fan is activated by the switch below the bathroom light switch.

Please ensure that the fan is used at all times when having a hot shower, in order to reduce and minimise the amount of
steam and condensation within the bathroom.

The bathroom and range hood fans are exhausted through an external weatherproof cowl above the windows on the
balcony of your apartment.

To ensure correct operation of the exhaust system:

e Check air inlets are clear of obstructions
e Check for correct operation and noise monthly

6.23 FIRE ALARM SYSTEM
A fire alarm can be activated by one of the following:

e Any sprinkler head activation in an apartment and/or common area

¢ Aliftlobby / common area smoke detector activation

e A Break-Glass alarm (depending on how the Building Manager wishes to monitor this)
e Activation of any hydrant, standpipe or fire hose reel.

Activation of a fire alarm signal will cause the Fire Brigade to be called automatically.
PLEASE NOTE

There is also a smoke alarm in each apartment (refer Section 6.3), however this alarm will not activate the main fire
system, nor the fire brigade.

Evacuation Procedures

The following procedure is a ‘typical evacuation sequence adopted for most apartment buildings'; this being said, please
ensure you refer to your Building's Emergency Management Plan (provided by the Building Operations Manager,) for
specific evacuation procedures for this building.

TYPICAL EVACUATION SEQUENCE

In the event of a fire alarm, a wamning alarm tone will sound from the speaker (located in the lift lobby area and in your

apartment). On hearing the warning tone you should alert all occupiers in your apartment. Turn off all gas or electrical

appliances and prepare to leave the apartment immediately. As soon as you are ready to leave and no later than
when the evacuation tone sounds you should leave your apartment and exit the building via the fire stairs.

In the event of an emergency do not use the lifts, as they may malfunction during a fire.
YOU ARE ADVISED TO FAMILIARISE YOURSELF WITH EMEGENCY EXITS

The evacuation system will be tested periodically. A voice warning will be given over the speaker prior to this taking
place. The test will be carried out every 3 months as required by regulations.

FIRE ALARM SYSTEM
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Your apartment is provided with an automatic fire sprinkler system. In the event of a fire near a sprinkler head, heat
generated by the fire will cause the sprinkler to activate.

Please alert the fire brigade immediately if a sprinkler is accidentally set off, by calling 000. This may help reduce the
cost of the false alarm. If you have caused a false alarm, then you will be charged for the call out cost.

The fire sprinkler system is under constant water pressure. Pumps are also provided to maintain this pressure during a
fire. Apartment owners and occupiers are not required to carry out any maintenance or servicing of sprinkler equipment.
Maintenance and servicing is the responsibility of the building management and/or their representatives. However,
apartment owners and occupiers must adhere to the following:

WARNING
Sprinkler Heads

» Utmost care should be taken not to hit a sprinkler head, particularly when moving furniture or other
equipment into or around your apartment.

» Take care when stacking top shelves so as to not hit the sprinkler head. Goods should not be stored any
closer than 500mm to the head.

= DO NOT PAINT the sprinkler heads under any circumstances.

- DO NOT HANG ITEMS from the sprinkler heads under any circumstance (e.g. Christmas decorations).

- DO NOT REMOVE sprinkler heads under any circumstances. Only qualified personnel with permission of
the Owner's Corporation are to carry out work on the fire sprinkler system.

« DO NOT STORE MATERIALS within 500mm of any sprinkler head.

- DO NOT COVER the sprinkler heads under any circumstances.

» DO NOT STORE FLAMMABLE ITEMS adjacent to sprinkler heads under any circumstances.

 |f aleak occurs to a sprinkler head, advise the sprinkler company via the Building Operations Manager.

6.3 SMOKE DETECTORS

Make: Tradeforce SD 2401 lonisation Smoke Alarm

Your apartment has been installed with a smoke detector. Generally, they are located on the ceiling in the living area.
They are connected to a 240V power supply via your apartment switchboard with a battery back-up. If the smoke
detector begins to beep intermittently, this indicates that the backup battery is discharged and requires replacing or
that the battery has not been installed correctly or the 240V power supply to the lighting circuit (which is linked
to the smoke detector) is isolated. Replacement of the backup batteries should occur. It is good practice to replace
batteries every 6 months, in line with daylight saving changeover. Smoke detectors are to be tested every 6 months.

The smoke detectors in the apartments are not linked or looped between apartments/levels, rather these smoke
detectors are internal to your apartment only, and if activated will not cause a general fire alarm to the building.

However you must remember that the detectors in the passageways on each level are connected to the MFB, as
such you must not allow smoke from your apartment to enter the common passageway as it will set off an
alarm which will automatically call the fire brigade. In such an instance you will he charged for the call out.
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6.4 HOSE REELS/EXTINGUISHERS / HYDRANTS / ESCAPE DOORS

Fire Hose Reels are located in dedicated cupboards on either side of the buildings core (access from the
lobby/corridor side), and Fire Extinguishers are located inside the buildings core attached to the wall.

These cupboards are clearly labelled and you should become familiar with these locations, which is in line with the
Building's Emergency Management Plan, provided by your Building Manager.

Hose Reels must only be used in the case of an emergency.

Fire Hydrants are located in stairwells and other public areas. Activation or use of any Fire Hydrants will cause the Fire
Brigade to be called.

Fire Escape Doors are clearly marked and must not be held open or obstructed in anyway. Fire Doors have alarms,
which will activate if the door is held open.

6.5 APARTMENT ELECTRICAL SWITCHBOARD

The electrical switchboard is located within your apartment, directly adjacent the entry door or within a bedroom. All
circuit breakers must be switched to the “ON" position to enable operation of your appliances, lights and power outlets.

The electrical switchboard is fitted with a Residual Current Device (RCD). The RCD should be tested monthly using
the test facility on the face of the RCD. As per Australian Standards, RCDs must be tested by a licensed electrician
annually with measuring equipment to ensure they are calibrated to the manufactures recommendations.

6.6 SWIPE CARD

Common Area doors are fitted with a security Swipe Card locking system. This operates by presenting the
Swipe Card to the unit located next to the door. This will allow the door to be opened.

Under normal operation, the light on the unit near the door will be red, meaning the door is locked. Once you have
swiped with your access card, the light on the unit will flash green indicating that the door has been unlocked; you may
then enter through the door, which will lock automatically once closed, or after a certain amount of time.

Should you swipe the card reader unit, but do not enter the door soon after, it will time out and return to being locked,
so simply re-swipe and enter accordingly.
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7.0 FITTINGS AND FIXTURES - CARE AND MAINTENANCE

The following section provides a basic description of materials, finishes and fixtures used in the construction of your
new apartment. Basic care and maintenance requirements are also described.

7.1 GENERAL APARTMENT MAINTENANCE

Each resident is responsible for the maintenance and up-keep of the internal and external areas of their apartment. To
maintain the apartment it is recommended that residents undertake regular cleaning taking particular notice of the
flooring, the wet areas (i.e. kitchen and bathrooms) and external metal surfaces.

The implementation of a thorough maintenance and cleaning program is essential in minimising maintenance costs and
ensuring warranties are upheld.

7.1.1 CONDENSATION

Please note that condensation within apartments in Melbourne is common. Condensation occurs when the air
inside the apartment has reached a level of humidity where the dew point is above the surface temperature of
the window frame. Condensation occurs as a result of a combination of environmental factors and occupant
behaviour therefore there are a number of ways to minimise condensation including:

- Ensure exhaust fans and range hood are used with associated activities in bathrooms and kitchens.

- Allow exhaust fan to run for at least 3 minutes after showering

- Use lids on pots and pans when cooking

- Use kettle near the range hood when boiling water

- When appropriate, open outside windows and doors to circulate outside air through the apartment

- Ifavailable, run the air-conditioner in de-humidification mode.

- Where condensation is extreme, use a de-humidifier. These devices are commercially available

- Do not use a non-condensing clothes dryer within your apartment.

7.2 ROUTINE COMMON AREA AND PLANT MAINTENANCE

The Building Manager is responsible to ensure that all aspects of ‘Upper West Side — Midtown Tower' including the
structure and all common property services and equipment, are maintained on a regular basis to ensure good condition
and reliable operation. Should you notice any areas of the building or common areas being neglected or
inappropriately maintained please report it to the Building Manager.

7.3 CORRECTIVE MAINTENANCE

Corrective maintenance or repairs that may be required to ‘Upper West Side’ common areas typically through
damage or machinery breakdown, is the responsibility of the Building Manager. If you identify any damage or
deterioration of the building or its services and equipment, please contact the Building Manager who will seek
instruction to arrange for the necessary repairs. It is important to rectify damaged areas as soon as possible as the
damage may be a symptom of another problem, or be causing additional damage to unseen areas. If the Building
Manager is not notified of suspected defects and damage immediately, then the warranty relating to those items may
be void.

Maintenance and repairs to fixtures and fittings and equipment within the apartment is the responsibility of the
apartment owner.

The building contains numerous components that are subject to wear and tear. These components may
break down over time as a result of that wear and tear; as such inspection, repair and/or replacement are required
periodically. The maintenance or failure of these items is not a defect and should be carried out as part of the
maintenance program. If a product has failed during its manufacturer's warranty period, then the manufacturer needs
to be contacted directly, so the situation can be reviewed and an appropriate course of action taken.
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7.4 APARTMENT FIXTURES AND FITTINGS

7.41 LIGHT FITTINGS

Your light fittings are fitted with light luminaires of an appropriate type and wattage rating for that fitting. Signage
inside the fitting states the maximum rating for that particular fitting. It is important that the maximum wattage ratings
are not exceeded otherwise overheating of the fitting may occur.

The down lights installed within your apartment are a long life, high efficiency LED fitting. You should not attempt to
remove/replace LED down lights as there are no user-serviceable parts. Only a licensed electrician may service these
fittings.

7.42 CARPET

For details of your carpet refer to the Appendices, for the ‘Fittings, Fixtures & Material Schedule’, Appendix L

Correct and regular maintenance of your carpet will increase its lifespan, and help maintain its good appearance. Act
quickly to clean up any spills and treat with recommended cleaning agent using small amounts at a time. Cleaning
should be proportional to the amount of soiling to which the carpet is subjected to: the more dirt deposited on the
carpet, the more intensive the maintenance program required.

The following are the basic steps of an adequate maintenance program:

Regular Vacuuming — There are two major types of vacuum cleaners: barrel cleaners and upright cleaners.
Upright cleaners use a pile agitator such as a beater bar or revolving bristle strip that lifts the pile and facilitates the
removal of dirt and grit. Be careful with the agitator as over-use can damage the pile surface. Barrel cleaners rely on
suction removal only and most perform the task quite well. Some barrel cleaners now have power head attachments
to agitate the pile in the same manner as upright cleaners. Vacuuming should be carried out weekly as a minimum.

Spot Cleaning - It is important to remove any spillage as soon as possible before it penetrates the carpet fibre and
pile. In the case of spills, remove the excess spillage immediately by first scraping any solids and blotting liquids with
an absorbent material. Use a spoon or blunt knife to remove the bulk of semi solids or greasy substances and follow
this by blotting. Always begin at the outer edge and work towards the centre of the stained area using a blotting or
dabbing motion. After most of the spill has been absorbed, place a fresh pile of paper towels over the area and place
a flat weight on them. Never rub a stain. Contact professional carpet cleaners for assistance.

Professional Services — It is advisable to have carpet professionally cleaned approximately every 18 months.
Professional cleaning will re-vitalize the carpet and remove soil and other matter that has settled beyond the reach
of routine cleaning methods. Use cleaning professionals recommended by the carpet manufacturer or a carpet
cleaner, who is a member of a professional association such as the National Upholstery and Carpet cleaning
Association. Stains should be removed immediately. There are numerous methods of removing stains.

7.4.3 PAINTED SURFACES

Quality paints have been used in your apartment. Proper care and cleaning must be followed to ensure that the
appearance and integrity of your paintwork is maintained. To remove dust, simply use a wall duster or feather duster
and brush lightly. To remove stains, use warm water with a small amount of mild detergent and gently rub with a
soft cloth in a circular motion. Do not use rough abrasives, stiff scrubbing brushes or caustic-based cleaning
compounds. Once the area is thoroughly cleaned, you should then proceed to wash down the whole wall or
ceiling to eliminate any chance of patchiness. Finally, rinse off the washed area with clean water (minimal amount)
and then allow to dry.

Walls and Ceilings - Care of plasterboard walls and ceiling is dependent on the finish applied to the walls.
Specific care instructions will apply to paint, ceramic tiles, stone or joinery finishes.
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The joints between the plasterboard walls, ceilings, doors, joinery and other elements have been designed to allow for
differential movements, as such, cracks may appear. These cracks are not defects, but maintenance items that are
easily rectified by filling the gaps and painting over as required.

When moving around the apartment, care should be taken to minimise damage to walls and ceilings. Damage is most
commonly caused by impact of carried objects, scratching, and slamming of doors. Should walls, ceilings or shadow
lines become damaged, then repair with either a proprietary ‘gap filler’ or 'setting plaster' agent, and repaint.

No part of the walls or ceiling should be cut or demolished as it may affect the fire rating and/or acoustic
properties of the apartment. Consult the Building Manager should you require any further information regarding the
building's walls.

Cleaning and Care - Wipe clean with a clean, damp, soft rag. Soiled surfaces or light stains are best removed with a
solution of sugar soap, which can be found in almost any hardware store. Brushes of any kind should NOT be used to
remove stains to painted surfaces.

Avoid using BluTac or adhesive tape on painted surfaces as it may leave stains or cause the paint to flake upon
removal.

Inter-tenancy Walls - Intertenancy walls (walls which separate your apartment from neighbouring apartments,
corridors and services efc); are not to be penetrated as this will affect the acoustic and fire integrity of the walls, as well
as risk personal safety and damage to essential services inside the wall space.

7.4.4 KITCHEN AND BATHROOM CABINETS; JOINERY CABINETS

General Care - Joinery surfaces will dent or scratch if treated roughly. Particular care should be taken when moving
furniture or heavy objects in the vicinity of joinery.

Cleaning - A wipe over with a clean, damp, soft cloth should be sufficient to keep all surfaces clean. Soiled surfaces or
light stains are best removed with warm soapy water or with a common mild detergent. It may be necessary to use a
brush similar to a nail brush for stubborn stains. Wax or other polishes are unnecessary and should NOT be used.

Do not use abrasive powders to clean the products as the granules might damage the surface of the joinery. Do not
use products containing chlorine. Do not use aggressive products for the joinery surface, such as ammonia or
acetone. Do not use solutions which contain alkaline, acids or abrasives. Completely dry the surface using a soft dry
cloth (non-abrasive) after cleaning.

Scratches and Cuts - To repair severe cuts and scratches, use a colourfill or matching colour. This work is not
covered under a warranty.

Stainless steel areas — To keep the stainless steel surfaces clean, wipe with a damp cloth and then polish with a
cloth dampened with a few drops of baby oil. Ensure the baby oil is not spread to adjoining surfaces.

7.4.5 RECONSTITUTED STONE BENCH TOPS AND TILING

The Stone bench tops will need washing with a mild detergent and warm water, followed by rinsing and wiping with a
dry cloth.

The surface should never be allowed to get dirty enough to require more thorough cleaning.

All stone is porous, and can therefore stain if liquids are left to penetrate into the stone. To avoid staining,
immediately wipe up anything spilt or dropped on the surface.

Generally, For Horizontal Surfaces ‘Bench Tops'
»  Pick up spills immediately to prevent staining and etching.
» Use coasters under drink glasses to help prevent glass rings from occurring.
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= Bench-tops should be cleaned using mild neutral detergent.
« Beware of lemon, vinegar or other acids as these may damage your benchtop
= Never place a hot item from the stove or oven directly on to the benchtop

There are various types of stain remaval & cleaning praducts that are readily available and have been specifically
designed for use on stone products. Although the use of these products is not endorsed, it is advised that if adopted a
small test area should be carried out first to ensure the stain removal agent used does not have any adverse
reactions. In the case of severe and stubborn stains, that are not removable by a proprietary stain removal product,
a stone care & maintenance professional should be contacted. If this fails the only option may be removal and
replacement of the affected stone area.

It is strongly discouraged that the use of the benchtop be used as a food preparation area or cutting board, as the
stone will eventually mark and stain. Food preparation must be carried out on cutting boards. Similarly, benchtops and
vanity tops should not have oils, soaps or perfumes stored on the surface as residues will mark and stain the stone.
Placing extremely hot or cold articles onto a bench top can cause Thermal Shock. This may result in cracking,
staining or discolouration. All stone is porous, and can therefore stain if liquids are left to penetrate into the stone. To
avoid staining, immediately wipe up anything split or dropped on the surface. A protective barrier between glassware
etc. is also recommended.

7.46 GLASS, ALUMINIUM, WINDOWS, FRAMES AND BALUSTRADE

WARNING

DO NOT ATTEMPT CLEANING OF EXTERNAL SURFACES BEYOND THE LINE OF
BALUSTRADES OR EXTERNAL WINDOWS

DO NOT CLIMB OR STAND ON OBJECTS WHILST ON EXTERNAL BALCONIES.

SUCH ACTIONS COULD CAUSE PERSON OR OBJECTS TO FALL FROM DANGEROUS
HEIGHTS CAUSING INJURY OR DEATH.

Cleaning Method -

« Apply mild soap/mild detergent diluted in clean water to manufacturer's instructions to glass; either by
spraying or using a clean, grit-free cloth or sponge saturated with cleaning solution. Complete coverage of
area to be cleaned is a necessity. For ease in cleaning, an area not exceeding 1-1.5m?is recommended.

< Use large volumes of water, adding a mild biodegradable detergent, in order to remove all abrasives
which could have accumulated on the surface of the glass.

» Rinse the glass surface immediately with generous amounts of clean water, removing the cleaning
solution from the glass surface.
= Use a squeegee or clean lint free dry cloth to remove water from the glass surface.

All inaccessible external windows are the responsibility of the owner's corporation and will be cleaned regularly.

Important Notes —

» Do not clean glass when glass is exposed to direct sunlight. Glass should be cleaned by starting at the top of
the pane of glass systematically working down to glass installed below. This technique reduces the possibility
of residue and cleaning solution running down on glass previously cleaned.

» Care should be exercised when cleaning all glass surfaces to ensure that gritty cloths, the metal parts of
squeegees, or other sharp, hard objects do not scratch the glass surface. Metal scrapers must not be used.

« (Cleaning of internal glass surfaces should be undertaken at intervals not exceeding 6 months to maintain
clear views through the glass surface.

= Do not use harsh cleaners, abrasives, alkaline materials, methylated spirits, isopropyl aicohol, ammonia or
strong acids.

« Change cleaning cloths regularly and change water regularly.

« Under no circumstances must attachments be made to the ‘facade’ which may restrict the movement of
individual panels. The design allows each panel to move slightly in relation to each other to compensate
for building movement, thermal expansion & contraction.
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Glass Maintenance Advice for Windows and Sliding Doors- Both painted and anodised finish surfaces should be
regularly washed down with water to maintain their attractive appearance. The aluminium frames, windows and doors
should be washed whenever the glass is cleaned.

Residents should only clean glass surfaces that are safely and easily reached from inside the apartment or whilst on
the balcony. If you are cleaning external windows do not use; tools/cleaning cloths in areas where they can drop
onto either the public domain or another resident's balcony. Additionally do not remove the window restraint stays,
as this will be a safety issue. Ensure the lower window sashes are closed before cleaning the upper window sashes.
The Building Manager will appoint professionals to clean all external glass surfaces.

Replacement of Glass - Any broken glass should be immediately reported to the Building Manger so the area can
be made safe and secure, and the glass can be replaced by qualified glaziers, with glass of the correct specification.

WHAT NOT TO DO

1. Do not store or place items in contact with the glass as this can damage the glass or cause a heat trap
leading to thermal breakage.

2. Never use abrasive cleaners on glass. Scouring pads or other harsh materials must not be
used to clean windows or other glass products. Powder based cleaners are to be avoided.

3. Avoid causing extreme temperature changes as this may lead to thermal fracture of the glass. i.e. Do not
splash hot water on cold glass, or freezing water on hot glass.

4. Some tapes or adhesives can stain or damage glass surfaces. Avoid using such materials unless they
are known to be easily removed.

Powdercoat Aluminium -

« The aluminium surface will respond to the same mild detergents and cleaning methods used on glass, but
it is essential that detergent residue be washed away with fresh clean water to prevent streaking which may
occur if the detergent residues dry on the aluminium surfaces.

= Whilst aluminium is a material that is resistant to corrosion, the window frames need to be cleaned
regularly.

= Do not allow cleaning chemicals or water to collect on surfaces or to “puddle” on horizontal surfaces,
crevices, etc. These should always be flushed with water and dried. Always clean coated surfaces down
from top to bottom and follow with a thorough rinsing with clean water. Abrasive products such as sand
paper, scourers or steel wool should not be used as they will scratch the surface.

Do not clean when aluminium is exposed to direct sunlight.

« The frequency of washing is determined by the local environment and should be carried out at a minimum of
six monthly intervals, or when salt and city grime has built up on the surface, whichever is the more frequent.
Inspection of these products are required frequently to check for evidence of corrosion, i.e. pitting of the
powder coating, rust staining, free operation of components, etc. Should any of these symptoms be found;
contact the Building Manager who can arrange a more thorough inspection.

» To keep sliding door panels operating smoothly, the tracks should be cleaned monthly or more regularly if
grit has built up in the track. To clean the track, simply vacuum or sweep the full length of the track.

7.47 MIRRORS

The manufacturer's recommended cleaning method is as follows:
»  Gently wipe with a damp, lint- free cloth

Please Note: the installation of non-toughened mirror splashbacks adjacent to an electrical cooktop as installed in
Midtown Tower is compliant with Australian Standards. The typical installation of splashbacks have been tested by an
independent NATA accredited third party and concluded that breakage will not occur under normal use. Damage due to
substantial impact or extreme conditions exceeding normal/reasonable cooking use is not considered a defect.
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7.48 SHOWER SCREENS

The manufacturer's recommended cleaning method is as follows:
» Use a proprietary glass cleaner for all surfaces of your shower screen

Apartment owners need to be careful when opening the doors so that they do not damage adjoining surfaces.

7.49 TILED SURFACES

Stone and ceramic tile surfaces to wet areas can be slippery when wet. Please take care when moving about on tiled
floors, especially when wet.

Care and Maintenance -
1. DO NOT clean tiles with acid
2. DO NOT clean tiles with any abrasive materials
3. DO NOT place potted plants directly onto tiled balconies - remove any residue immediately before
staining occurs.
4. Use specifically designated tile cleaning detergents only

Please ensure the balcony drain is kept clean and maintained at all times. Check that the drain is clean and free from
any obstructions, at a minimum of once every 3 months.

7.410 STAINLESS STEEL SURFACES

Never use abrasive cleaners on stainless steel. Scouring pads or other harsh materials must not be used to clean
stainless steel. Powder based cleaners are to be avoided.

To clean stainless steel surfaces, gently wipe with a damp, lint-free cloth or with a proprietary stainless steel cleaner.

7.4.11 BATHROOM FITTINGS

Quality taps, toilet roll holders and towel rails require regular cleaning. To remove dirt and residue avoid harsh
chemicals and abrasive cloths. Clean using a soft soapy cloth and polish with a dry soft cloth.

These items contain parts that are subject to wear and tear and unfortunately break down over time, as such
inspection, repair and/or replacement is required from time to time. The maintenance or failure of these items is not a
defect. If a product has failed during its manufactures warranty period contact the manufacturer and/or the
Building Manager so the situation can be reviewed and an appropriate course of action taken.

The bathroom vanity basin is not designed to be stood on or sat in
7.4.12 HARDWARE, DOORS AND SKIRTINGS

Doors in general do not require special maintenance if the following guidelines are followed:

» |tis essential that no unauthorised means is used to hold open a fire door (the front door of the apartment is a
fire door). Should a fire door be “wedged" open, the door closer can be damaged.

» External doors and doors in wet areas are sealed/ painted on top and bottom every three years.

= There isno excessive movement in the building structure or dry walls where doors are installed.

e Doors and door hardware sets are not dismantled or disassembled, and non-original parts are used for
replacement. Door closer arms are not disconnected; locks and handles are not forced or tampered with.

= Doors are not abused or misused and are not kept open by unauthorised means.

= Door hardware (hinges, handles, lock tongues) sets are properly maintained and lubricated occasionally
to provide smooth action.
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Regular monthly and yearly maintenance/inspection checks are required for fire doors as per AS

1851.7. This will be carried out by the Building Manager. If any alterations are made to the front door

(including frame) of the apartment, notify the Building Manger so the door can be checked to ensure the fire rating has
not been compromised.

All doors supplied require regular cleaning. Use a soft cloth with warm soapy water to wipe the surface. Do not use
harsh household chemicals or coarse cleaning cloths as these may damage the coating.

Skirtings (aluminium) - All skirting and sills supplied require regular cleaning. Use a soft cloth with warm soapy
water to wipe the surface. Do not use harsh household chemicals or coarse cleaning cloths as these may damage the
coating.

Cleaning Technique: Door Furniture - Initially, wash down the surface using soapy water or a mild detergent.
Always thoroughly rinse the cleaning agent away with clean water. To complete the cleaning procedure,
dry/polish the item with a soft dry cloth.

Cylinders - During cleaning, care should be taken to prevent cleaning solution from entering the cylinder keyway.
Never use oil, grease or graphite to lubricate the cylinder; this may result in a malfunction of the mechanism.

Hinges — All hinges should be checked for tightness and lubricated on a regular basis (once a year). Where hinges are
fixed on the exterior of a building it may be necessary to lubricate more often.

Pull Handles - Pull handles should be inspected to ensure that the fixings are appropriate and grub screws, where
used, firmly in position. Any movement of the handle will damage the door surface and cause the handle to become
unstable and fail when used.

Door Closers — Each door closer should be inspected once a year for oil leakage, tightness of fixing and correct
position.

Locks & Latches - All locks and latches should be inspected once a year to ensure that they are operating
correctly, with the strike plate correctly bent to ensure smooth action of the latch bolt so that the door closes correctly.
Occasional lubrication of the latch bolt using an aerosol spray will ensure a smooth action.

Door Lever Handles - Lever handles typically do not require adjustment. However, all fixings should be checked for

tightness at the yearly/maintenance inspection check for fire certificate as per AS 1851.7. Any loose fixings should be
adjusted. Badly fitted furniture can cause interference with the operation of the lock and, at the same time, damage the
bearing surface of the furniture.

7.4.13 PRIVACY DOOR LEVER HANDLES AND BATHROOM DOORS

Privacy lever handles are installed on doors which access a bathroom (note that this is not the case where the
bathroom is accessed boa the bathroom.

The privacy lever functions by allowing a person on the inside of the door to engage a pin which renders the handle
inoperable from the outside. To release the pin, the person on the inside (private side) operates the lever in the regular
downward motion which simultaneously disengages the privacy pin and releases the door latch to open.

In the event of an emergency the privacy pin can be manually released by a person on the outside of the door (locked

side), inserting a rigid object inside the small diameter hole on the lever rose, and pushing inwards to disengage the
privacy pin. This will then allow the lever handle to be operated from the outside (locked side).
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7.4.14 LIFT OFF HINGES

All bathroom doors are fitted with ‘lift off hinges'. Lift off hinges are designed to allow manual removal of a closed
bathroom door in the event a person in the bathroom requires assistance, and the door is unable to be swung open.

To operate the lift off function in the event of an emergency; exert a lifting force from the bottom of the door in an
upwards direction on the hinged side of the door. The door leaf will become separated from the door frame, allowing the
door to be removed.

Note the removal of the door via the above mentioned method should be used in event of an emergency only, to avoid
potential personal injury or damage to the door and/or door frame.
7.4.15 TIMBER FLOORING

The lacquered floor should be cleaned by using a vacuum-cleaner or brushed. If required, wipe with a damp dry cloth.
Throughout this process please make sure you use a mild soap or similar. It is vital that any water spilt on the floors is to
be wiped up immediately.

In order to protect the flooring ensure that all furniture legs, chairs and the like have stick felt pads underneath making
sure no scratches or dints are created when moving such items. If you would like to have a doormat, it is best placed
outside the door entrance instead of on the flooring.
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Upper West Side Apartments

Midtown Tower

Defect Requests:

Please use BuildingLink for any defect requests.
Please click on “Defect Request” and fill in the required fields.

If you wish to query a “Closed Defect” please enter comments in the “Maintenance Request Comment Box”
within BuildingLink.

For recording purposes, one defect is to be listed per defect request.

To view close requests, tick the “Include Closed Requests” box on the Repair Requests page.

ALL TENANTS PLEASE CONTACT YOUR RESPECTIVE REAL ESTATE AGENT

FOR ONGOING ENQUIRIES AFTER EXPIRATION OF THE DEFECTS
LIABILITY PERIOD, ALL TENANTED PROPERTIES SHOULD CONTINUE TO
CONTACT THEIR RESPECTIVEE REAL ESTATE AGENT

FOR AFTER HOURS

EMERGENCY ONLY

PLUMBING: CDC Plumbing - (03) 9272 9000
ELECTRICAL: Apps Electrics - (03) 9555 6554

PLEASE CHECK YOUR CIRCUIT BREAKERS BEFORE CONTACTING THE ELECTRICIAN

CALL OUT WILL BE CHARGED TO YOU DIRECTLY
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TECHNIKA

APPLIANCE SERVICE & WARRANTY

Congratulations on the purchase of your new apartment and the selection of
Technika Cooking Appliances.

TECHNIKA Ovens and Cook-tops have a 3 year warranty covering all parts and
labour. Rangehoods and Dishwashers have a 2 year warranty. (Please note globes
are not covered under warranty)

Should you have concerns or issues with your appliances Technika have a
Customer Care Centre which is available from 8.00am - 6.00pm (EST) Monday to
Friday, for any service, warranty or general enquiries. Please refer below for contact
details:

e Email: service@technika.com.au
e Toll Free Call: 1800 333 244

When placing a service or warranty call please ensure you have the following details
to ensure there are no delays:

Correct Model Number

Product Serial Number

Correct Customer details including Lot and Street Numbers
Email Address (if possible)

Contact Details for access e.g. home and mobile numbers

Proof of ownership e.g. Certificate of Compliance, Builders Practical
Completion form or Handover Certificate.

You will receive a follow up call within 48 hours to ensure our service agent has
made contact should a service/warranty call out be required.
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OWNER'S MANUAL

AIR CONDITIONE

Please read this manual carefully before operating
your set and retain it for future reference.
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TYPE : WALL MOUNTED

P/NO : MFL57942717 www.lg.com
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> TIPS FOR SAVING ENERGY

TIPS FOR SAVING ENERGY

Here are some tips that will help you minimize the power consumption when you use the air
conditioner. You can use your air conditioner more efficiently by referring to the instructions

below:

* Do not cool excessively indoors. This may be harmful for your health and may consume more
electricity.

* Block sunlight with blinds or curtains while you are operating the air conditioner.

» Keep doors or windows closed tightly while you are operating the air conditioner.

* Adjust the direction of the air flow vertically or horizontally to circulate indoor air.

* Speed up the fan to cool or warm indoor air quickly, in a short period of time.

* Open windows regularly for ventilation as the indoor air quality may deteriorate if the air con-
ditioner is used for many hours.

¢ Clean the air filter once every 2 weeks. Dust and impurities collected in the air filter may block
the air flow or weaken the cooling / dehumidifying functions.

For your records

Staple your receipt to this page in case you need it to prove the date of purchase or for warranty
purposes, Write the model number and the serial number here:

Model number :

Serial number :

You can find them on a label on the side of each unit.

Dealer’'s name :

Date of purchase :
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE.

Always comply with the following precautions to avoid dangerous situations and ensure peak
performance of your product

A WARNING

It can result in serious injury or death when the directions are ignored

/\ CAUTION

It can result in minor injury or product damage when the directions are ignored

A WARNING

e |Installation or repairs made by unqualified persons can result in hazards to you and others.

¢ |nstallation MUST conform with local building codes or, in the absence of local codes, with
the Nation Electrical Code NFPA 70/ANSI C1-1003 or current edition and Canadian Electrical
Code Part1 CSA C.22.1.

¢ The information contained in the manual is intended for use by a qualified service technician
familiar with safety procedures and equipped with the proper tools and test instruments.

* Failure to carefully read and follow all instructions in this manual can result in equipment mal-
function, property damage, personal injury and/or death.

Installation

¢ Use a standard circuit breaker and fuse conforming with the rating of the air conditioner. Fail-
ure to do so may result in electric shock or product failure.

» Contact an authorized service center when you install or relocate the air conditioner. Failure to
do so may result in serious injury or product failure.

» Always use a power plug and socket with a ground terminal.Failure to do so may result in
electric shock or product failure

¢ Install the panel and the cover of the control box safely. Failure to do so may result in explo-
sion or fire.

* |nstall a dedicated electric outlet and circuit breaker before you use the air conditioner. Failure
to do so may result in electric shock or product failure.

* Use a standard circuit breaker and fuse conforming with the rating of the air conditioner. Fail-
ure to do so may result in electric shock or product failure.

¢ Do not modify or extend the power cable. If the power cable or cord has scratches or skin
peeled off or deteriorated then it must be replaced. It may result in fire or electric shock.

® Be cautious when you unpack or install the air conditioner. Failure to do so may result in seri-
ous injury or product failure.

e Contact an authorized service center when you install or relocate the air conditioner. Failure to
do so may result in serious injury or product failure.

¢ Do not install the air conditioner on an unstable surface or where there may be a danger of it
falling. It may result in death, serious injury, or product failure.

HSITON3



4 SAFETY PRECAUTIONS

Operation

* Do not let the air conditioner run for a long time when the humidity is very high or when a door or
window has been left open. Failure to do so may result in product failure.

* Make sure that the power cord is not pulled or damaged while the air conditioner is operating. Fail-
ure to do so may result in fire, electric shock, or product failure.

* Do not place any objects on the power cord. It may result in electric shock or product failure.

¢ Do not turn on or off the air conditioner by plugging in or unplugging the power plug. It may result in
fire or electric shock.

* Do not touch, operate or repair the air conditioner with wet hands. It may result in electric shock or

product failure.
* Do not place a heater or other heating appliances near the power cable. It may result in fire, electric

shock, or product failure.

* Do not allow water to run into the air conditioner. It may result in explosion or fire.

» Do not leave flammable substances such as gasoline, benzene and thinner near the air conditioner.
It may result in explosion or fire.

¢ Do not use the air conditioner for an extended period of time in a small place without ventilation.
Ventilate the place regularly. Failure to do so may result in explosion or fire.

* When there is a gas leak, ventilate sufficiently before using the air conditioner again. Failure to do so
may result in explosion or fire.

* Unplug the power plug if there is a noise, smell or smoke coming from the air conditioner. Failure to
do so may result in explosion or fire.

e Stop operating and close the window in strom or hurricane.If possible remove the product from the
window before hurricane arrives

¢ Do not touch the electrostatic filler aller opening the front grille. Failure to do so may result in elec-
tric shock or product failure.

* Contact an authorized service center when the air conditioner is submerged into water due to flood-
ing. Failure to do so may result in explosion or fire.

e Be cautious water could not enter the product

» Make sure to ventilate sufficiently when this air conditioner and a heating appliance such as a heater
are used simultaneously. Failure to do so may result in fire, serious injury, or product failure.

¢ Turn the main power off and unplug the power plug when you clean or repair the air conditioner.
Failure to do so may result in death, serious injury, or product failure.

* Unplug the power plug when the air conditioner is not used for an extended period of time. Failure
to do so may result in product failure.

* Do not place any objects on the air conditioner. It may result in product failure.

HSITON3
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/\ CAUTION

Installation
* Make sure to check if there is a refrigerant leak after you install or repair the air conditioner. Failure
to do so may result in product failure.

¢ nstall the drain hose properly for smooth drainage of condensed water. Failure to do so may result
in product failure.

¢ Keep level even when installing the product.

¢ |nstall the air conditioner where the noise from the outdoor unit or the exhaust gas will not incon-
venience the neighbors. Failure to do so may result in conflict between neighbors.

¢ When transporting the equipment, there should be at least 2 or more people, or a forklift. It may re-
sult in serious injury.

* Do not install the air conditioner where it will be exposed to sea wind (salt spray) directly. It may re-
sult in product failure.

Operation

* Do not expose people, animals or plants to the cold or hot wind from the air conditioner. It may re-
sult in serious injury.

® Do not use the product for special purposes, such as preserving foods, works of art, etc. It is a con-
sumer air conditioner, not a precision refrigeration system. |t may result in death, fire or electric
shock.

* Do not block the inlet or outlet of air flow. It may result in explosion or product failure.

* Do not use strong cleaning agents or solvents when you clean the air conditioner, or spray water.
Use a smooth cloth. It may result in serious injury or product failure.

¢ Never touch the metal parts of the air conditioner when you remove the air filter. It may result in se-
rious injury or product failure.

¢ Do not place any objects on the air conditioner. It may result in product failure.

» Always insert the filter securely after cleaning. Clean the filter every two weeks or more often if
necessary.

¢ Do not insert hands or other objects through the air inlet or outlet while the air conditioner is operat-
ing. It may result in electric shock.

» Do not drink the water drained from the air conditioner. [t may result in serious health complications.

* Use a sturdy stool or ladder when you clean, maintain or repair the air conditioner at a height. Failure
to do so may result in serious injury or product failure.

* Do not mix the batteries for the remote control with other types of batteries or mix new batteries
with used batteries. Failure to do so may result in product failure.

* Do not recharge or disassemble the batteries. Failure to do so may result in explosion, fire or serious
injury.

e Stop using the remote control if there is a battery fluid leak. If your cloth or skin is exposed to the
battery fluid from a leak, wash it off with clean water. Failure to do so may result in serious injury.

e If you swallow the battery fluid from a leak, wash out the inside of your mouth thoroughly and then
consult a doctor. Failure to do so may result in serious health complications.

HSITON3
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BEFORE USE

Components

Indoor unit

Triple filter

Air outlet

Front grille

Air inlet

Air filter ON/OFF button

Signal Receiver
Horizontal vane

Vertical louver  Allergy free filter

* The feature can be changed according a type of model.

_a N[0 T ——— S ~

The number of operation lamps and their locations may vary, depending on the model of the

air conditioner.

Outdoor unit

Air inlet vents

Air outlet vents

Base plate

-———— Coolant piping
e— Drain hose

I— Connection

wire

* The feature can be changed according a type of model.

HSITON3
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Using the remote control

You can operate the air conditioner more conveniently with the remote control. You will find the
buttons for the additional functions under the cover of the remote control.

Wireless remote control

e I M OO
SuGEE s

FOGEGC U
806, AMEGeER

___-l____.l

TMER RS |

i@eaq [o] (o)
(o) (8 (),

o o o o-'

— Display

screen

! C

— Control
| LIGHT '_
(oo o] (90D,

panel

Control
panel

Display
screen

Description

-

&%

Fan button : Air come out from the in-
door unit below to the room without air
temperature change.

}hr

Sleep mode auto button*: Sets the
sleep mode auto operation.

g "

Temperature adjustment buttons: Ad-
justs the room temperature when cool-
ing and heating.

On/Off button: Turns the power on/off.

8| (@ e (& @

|

Indoor fan speed button: Adjusts the
fan speed.

Operation mode selection button*: Se-
lects the operation mode.

3 @) | Cooling operation (3§€) / Auto operation
O ¥ | or auto changeover (@) / Dehumidify-

ing operation (0)) / Heating operation
(%)
Jet cooling/heating button*: Warms up

@ Po | or cools down the indoor temperature
within a short period of time.

8 Air flow direction button: Adjusts the air

flow direction vertically.

EI.:U
28
o=

B

Temperature display button: Displays
the room temperature. Press [ for
5 sec, conversion °C / °F

“ieloR

Timer button: Sets the current time and
the start / end time.

Navigation and functions button*: Ad-

justs the time and sets the special
[2 @ |[functions.

[=: Auto clean / ©: Operates energy
saving cooling

SET ) Set/clear button: Sets or cancels func-

CLEAR tions.

o 3 Reset button : Resets the remote con-

trol settings.

LIGHT button: Adjusts the brightness

of the indoor unit display.

* Some functions may not be supported, depending on the

model.




BEFORE USE

Inserting batteries

Insert batteries before using the remote
control. The battery type used is AAA (1.5 V).

1 Remove the battery cover.

2 Insert the new batteries and make sure
that the + and - terminals of the batteries
are installed correctly.

3 Reattach the battery cover.

-@ NoTE -

If the display screen of the remote control
starts to fade, replace the batteries.

Installing the remote control holder

Install the holder where there is no direct sun-
light to protect the remote control.

1 Choose a safe and easily-accessible place.

2 Fix the holder by fastening the 2 screws

firmly with a screwdriver.

3 Slide the remote control into the holder.

L

|

QoD
000
000
aao

adoD
acop

Operating method

Point the remote control towards the signal
receiver at the bottom of the air conditioner to

operate it.

~@nNoTE-—————

\.

¢ The remote control may operate other
electronic devices if pointed towards
them. Make sure to point the remote
control towards the signal receiver of
the air conditioner.

* For proper operation, use a soft cloth to
clean the signal transmitter and receiver.

9

J
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BASIC FUNCTIONS

Cooling your room
(Cooling operation)
1 Press @) to turn on the power.

2 Press (=) repeatedly to select the cooling
operation.
- 3k is displayed on the display screen.

[ Sl i
o A

sl ® |

L AT

3 Press @ or © to set the desired tempera-
ture.

- The temperature range is 18°C - 30°C.

Heating your room
(Heating operation)
1 Press (8 to turn on the power.

2 Press (w) repeatedly to select the heating
operation.

- %X is displayed on the display screen.

' 1 A

|I||| 1
AM 'E B

3 Press @ or © to set the desired tempera-
ture.

- The temperature range is 16°C - 30°C

ll\
0

@ noTE-

Cooling-only models do not support this
function.

Removing humidity
(Dehumidifying operation)

This mode removes excess moisture from an
environment with high humidity or in the rainy
season, in order to prevent mold from setting
in. This mode adjusts the room temperature

and the fan speed automatically to maintain
the optimal level of humidity.

1 Press (&) to turn on the power.

2 Press (=) repeatedly to select the dehu-
midifying operation.
- O is displayed on the display screen.

O

)

e |

N\

el

-@ NoTE —

¢ In this mode you cannot adjust the room
temperature, as it is adjusted automati-
cally. Also, the room temperature is not
displayed on the display screen.
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Airing your room
(Air Circulation operation)

This mode only circulates the indoor air
without changing the room temperature. The
cooling lamp lights up in air circulation mode.
1 Press (#) to turn on the power.

2 Press (m]to select the air circulation opera-
tion.

-k is displayed on the display screen.

m 5|
sull]

AM {37
et )

3 Press (#) to adjust the fan speed.

Adjusting the fan speed
1 Press (#) repeatedly to adjust the fan
speed.

- Select = if you want natural air.
The fan speed adjusts automatically.

Adjusting the air flow direc-
tion

1 To adjust the direction of the air flow hori-
zontally, press repeatedly and select
the desired direction.

- Select  to adjust the direction of the air
flow automatically.

-@rnoTE—————————

e Adjusting the air flow direction vertically
may not be supported, depending on
the model.

e Adjusting the air deflector arbitrarily may
cause product failure.

¢ If you restart the air conditioner, it starts
to operate with the previously set direc-
tion of air flow, so the air deflector may
not match the icon displayed on the re-
mote control. When this occurs, press
to adjust the direction of the air flow

again.

\ A

Setting the timer

You can use the timer function to save energy
and to use the air conditioner more efficiently.

Setting the current time

1 Press [&h) and hold it for longer than 3 sec-
onds.

- The AM/PM icon flickers at the bottom of
the display screen.

g |

HSITON3
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12 BASIC FUNCTIONS

2 Press (©]or[8) to select the minutes.
3 Press [¢8) to finish.

Turning on the air conditioner auto-
matically at a set time

1 Press[ o]

- The icon below flickers at the bottom of
the display screen.

AM C17Em
l il ke J

2 Press (©]or[&) to select the minutes.
3 Press to finish.

-@nNoTE

After setting the time. current time will be
displayed.

Turning off the air conditioner auto-
matically at a set time

1 Press [oF).

- The icon below flickers at the bottom of
the display screen.

T

Press (2] or[&) to select the minutes.

3 Press (¢ to finish.
@ noTE -

After setting the time. current time will be
displayed.

N

Canceling the timer setting

1 Press[o]. :

2 Press[o]or[or)to select the timer setting
to cancel.

3 Press (.
- To cancel all timer settings, press [dEh).

Setting sleep mode

Use the sleep mode to turn off the air condi-
tioner automatically when you go to sleep.

1 Press (&) to turn on the power.

2 Press

3 Press (2]or[&) to select the hour
(up to 7 hours).

4 Press to finish.

- &l is displayed on the display screen in
sleep mode.

o )
[ am S

) °Cc
sl ®

m|m 1 AMN
| Ihr. IE-BU

~@) NOTE- —y

In the Cooling and Dehumidifying modes,
the temperature increases by 1°C after 30
minutes and by a further 1°C after another
30 minutes for a more comfortable sleep.
The temperature increases with up to 2°C
from the preset temperature.

\ —— /
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ADVANCED FUNCTIONS

The air conditioner offers some additional ad-
vanced functions.

Changing room temperature
quickly
(Jet Cool/Heat operation)

This mode allows you to cool indoor air quickly
in summer or warm it quickly in winter,
1 Press (8 to turn on the power.

2 Press (=).

- In jet cooling mode, strong air blows out
at a temperature of 18°C for 30 minutes.

- In jet heating mode, strong air blows out
at a temperature of 30°C for 30 minutes.

~@)NOTE—— —

¢ |n Air Circulation, Auto, or Auto
Changeover mode, this function cannot
be used.

e This function may not be supported, de-
pending on the model.

Indoor air purification

Auto Clean operation

In the cooling and dehumidifying operations,
moisture is generated inside the indoor unit.
Use the auto cleaning function to remove
such moisture.

1 Press (%) to turn on the power.

2 Press [voss),

- E-:-‘- is displayed on the display screen.

' ™\

JL
28

- If you turn off the power, the fan oper-
ates for 30 minutes and cleans the inside
of the indoor unit.

-@ NoTE——— —

Some buttons cannot be used while the
auto cleaning function is in operation.

m
4
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14 ADVANCED FUNCTIONS

Auto operation
(Artificial intelligence)

Cooling-only models

In this mode, the fan speed and the tempera-
ture adjust automatically, based on the room
temperature.

1 Press (&) to turn on the power.
2 Press repeatedly to select auto opera-
tion.

3 Press (@]or ) to select the desired oper-
ation code if the temperature is higher or
lower than the desired temperature.

>
LA o Code| Description
o 7} - 2 |Cool
C =7 [Coo slightly
0 [Maintain
AMID room
L IE’ l’]ﬂ J temperature
-1 [Heat slightly
-2 |Heat

~@PNOTE——————

¢ |n this mode, you cannot adjust the fan
speed, but you can set the air deflector
to rotate automatically.

¢ This function may not be supported, de-
pending on the model.

Auto Changeover operation

This mode changes the operation mode auto-
matically to maintain the set temperature

at +2°C.

1 Press (#) to turn on the power.

2 Press (w) repeatedly to select the auto
changeover operation.

- @ is displayed on the display screen.

— \
silll] BQE',_:'
AT

3 Press (@] or [2) to set the desired temper-
ature.

- The temperature range is 18°C - 30°C.

4 Press (#) repeatedly to select the fan
speed.

O NoTE

This function may not be supported,
depending on the model.
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Energy saving cooling mode

This mode minimizes power consumption dur-
ing cooling and increases the set temperature
to the optimal level for a more comfortable en-
vironment.

1 Press () to turn the power on.

2 Press (w) repeatedly to select the cooling
operation.

3 Press [,
- @ is displayed on the display screen.

{ ql, R
A8

&ﬁ “III gQL:'l:-' °C
©

AM 3111
IC-Lu

O NoTE

This function may not be supported,
depending on the model.

Display lamp on/off function

You can turn on/off the display lamp of the in-
door unit.

1 Press to turn on/off the lamp on the
front grill.

°C/°F Conversion

The unit converses from °C to °F or from °F
to °C if Room Temperature KEY is pressed for
5 seconds.

Operating the air conditioner
without the remote control

You can use the On/Off button of the indoor
unit to operate the air conditioner when the
remote control is unavailable. However, the
fan speed is set to high.

1 Open the front cover.
- Lift up both sides of the cover slightly.

* The feature can be changed according a
type of model.

2 Press the On/Off button.

* The feature can be changed according a
type of model.

- For cooling and heating models, the oper-
ation mode changes, depending on the
room temperature.

Operation

Room temp. | Settemp. s

o o Heating
Below 21°C 24°C operation
Above 21°C .
and below 23°C i[x)wehcgmglr(ah:i\c/)-n
24°C ==
Above 24°C 22°C Cooling

operation

- For cooling-only models, the temperature
is set to 22°C (71.6°F).

HSIMON3
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Restarting the air conditioner
automatically

When the air conditioner is turned on again
after a power failure, this function restores the
previous settings. This function is a factory de-
fault setting.

Disabling auto restart

1 Open the front cover.
- Lift up both sides of the cover slightly.

* The feature can be changed according a
type of model.

2 Press the On/Off button and hold it for 6

seconds.

- The unit will beep twice and the lamp will
blink 6 times.

* The feature can be changed according a
type of model.

- To re-enable the function, press the On/
Off button and hold it for 6 seconds. The
unit will beep twice and the blue lamp will
blink 4 times.

-

@ NoTE —

If you press and hold the On/Off button
for 3 — b seconds instead of 6 seconds,
the unit will switch to the test operation.
In the test operation, the unit blows out
strong air for cooling for 18 minutes and
then returns to the factory default set-
tings.
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MAINTENANCE

Clean the product regularly to maintain optimal performance and to prevent possible breakdown.
* This may not be provided, depending on the model.

Air inlet

Air filter ON/OFF button

Front grille

Iasi=—C =
Triple filter ".a,/ﬁ' L= |

Air outlet

Operation lamp

Signal Receiver
Horizontal vane

Vertical louver Allergy free filter

* The feature can be changed according a type of model.

item Cleaning interval Cleaning method
Air filter 2 weeks See “Cleaning air filter.”
Anti-allergy filter / Triple filter| 3 months See “Cleaning anti-allergy filter and triple Filter.”
Indoor unit surface Regularly Use a soft, dry cloth. Do not use bleach or

abrasives.

. Use steam to clean the heat exchanger coils
Outdoor unit Regularly and the panel vents (consult with technician).
~/N\CAUTION——————— — N

e Turn off the power and unplug the power cord before you perform any maintenance; other-
wise it may cause electric shock.

¢ Never use water that is hotter than 40°C when you clean the filters. It may cause deforma-
tion or discoloration.

¢ Never use volatile substances when you clean the filters. They may damage the surface of
the product.

o - = — —

-@ NoTE e

* The location and shape of the filters may differ, depending on the model.
¢ Make sure to clean the heat exchanger coils of the outdoor unit regularly, as dirt collected
in the coils may decrease the operational efficiency or increase energy costs.
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18 MAINTENANCE

Cleaning the air filter
Clean the air filter once every 2 weeks or
more if necessary.

1 Turn off the power and unplug the power
cord.

2 Open the front cover.
- Lift up both sides of the cover slightly.

* The feature can be changed according a
type of model.

3 Hold the knob of the air filter, lift it up
slightly and remove it from the unit.

* The feature can be changed according a
type of model.

4 Clean the filter with a vacuum cleaner or

with warm water.

- If dirt is difficult to remove, wash the filter
in lukewarm water with detergent.

5 Dry the filter in the shade.

Cleaning the anti-allergy filter
and triple filter

1 Turn off the power and unplug the power
cord.

2 Open the front cover and remove the air
filter (see “Cleaning air filter”).

3 Pull out the anti-allergy filter and the triple

filter.

* The feature can be changed according a
type of model.

4 Dry the filter in direct sunlight for 2 hours.

-@nNoTE

The location and shape of the filters may
differ, depending on the model.




TROUBLESHOOTING 19

TROUBLESHOOTING

Self-diagnosis function

This product has a built-in self-diagnosis function. If an error occurs, the lamp of the indoor unit
will blink in 2 second intervals. If this occurs, contact your local dealer or service center.

Before requesting service

Please check the following before you contact the service center. If the problem persists, contact
your local service center.
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Case

Abnormal operat-
ing conditions.

The air-conditioner
does not start.

The air-conditioner
stops during oper-
ation.

Symptoms Corrective action Ref. Page
There is a burning smell and Turn off the air conditioner,
a strange noise coming from unplug the power cord and .
'g 9 contact the installer who
the unit. performed the installation.
Circuit breaker has fre- Turn off the air conditioner,
| unplug the power cord and )
gue”t'y bgen RUOE Qg contact the installer who
Ing operation. performed the installation.
Water leaks from the indoor c It the install h
. - onsult the installer who
L SO EEaen LR NURNGIRE performed the installation. i
level is low.
Is the air conditioner con- Check, power cord is i
nected to power? plugged or not.
Is the battery inserted in Re-
moted controler?
o _ Is the battery inserted with
Battery setting is wrong in the correct terminal (+)(-)? 9
the remote controller. Even if you check the upper
lists, the air-conditioner does
not operate. Please replace
new batteries.
The timer function could be
operated.
The air conditioner is sud- If the timer f“F‘Ct'O” y\{ould
denl o operate, the air-conditioner 12
BT Biils can be turn off.
Check the timer setting is
correct.
There is the Auto Restart
Function.
It is a default setting. This
A power failure has occurred func‘uon_can turn on the unit
automatically when the 16

during operation.

power is restored. if you live
in frequent power failure
area, this function would be
useful.




m
z
)
—
n
I

>0 TROUBLESHOOTING

Case

Symptoms

Corrective action

Ref. Page

The air condi-
tioner does not
generate cool air
or warm air.

Air circulation
mode is selected.

In the air circulation operation. Air
blows from the air conditioner without
cooling or heating the indoor air.
Switch the air circulation mode to the
cooling or heating operation.

11

Setting tempera-
ture is inappropri-
ate.

If room temperature is close to the
set temperature, the conditioning abil-
ity of air-conditioner will be slow
down fan speed to save energy.
Check out that the desired tempera-
ture has been set.

10

Cool or warm air is
escaping from the
room.

Close all unnecessary openings such
as doors, windows or fireplace
dampers.

The air filter is
blocked by dust or
something.

Clean the air filter every 2 weeks. See
“Cleaning Air Filter” for more informa-
tion.

18

Room air does not
circulate properly.

Make sure that there are no curtains,
blinds or furniture blocking in front of
the air conditioner.

The air condi-
tioner does not

There is a heating
source inside.

Avoid using a heat generator such as
an electric oven or a gas burner while
the air conditioner is being operated.

generate cool air.

Outside tempera-
ture is too high.

The cooling effect may not be suffi-
cient.

The air condi-
tioner does not
generate warm
air,

When the heating
mode is started.
Vane is almost
closed and air flow
does not come out.
Even though out-
door unit is already
begin to operate.

This symptom is normal. Please wait
until the unit is preparing warm air.
This function prepare to blow warm
air.

Defrosting mode is
being done in the
outdoor unit.

In heating mode, iceffrost is built up
on the coils when the outside temper-
ature fall down.

This function remove a layer of frost
on the caoil.

This function remove a layer of frost
on the coil.

Outside tempera-
ture is too low.

The heating effect may not be suffi-
cient.
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Case

Symptoms

Corrective action

Ref. Page

Unable to adjust
fan speed/set tem-
perature

It is not able to adjust fan-
speed.

In jet or dehumidification
modes, you cannot adjust the
fan speed. If you want to ad-
just the fan speed, Please
change to another mode.

11,13

It is not able to adjust Room
Temperature.

In air circulation, dehumidifying
or jet operation mode, you can-
not adjust the temperature.

If you want to adjust the Tem-

perature, Please change to an-

other mode.

10,11,13

Indoor unit is still
operating even
when the power is
being turned off

Auto-Clean mode is being oper-
ated.

This function is to remove the
rest of moisture indoor unit.

Please, wait until the end of
functions.

It will be inhibit a fungal growth.
If you do not want this feature,
you can turn off to press .

12

Mist is discharged
from the air outlet
of the indoor unit.

The cooled air from the air
conditioner makes mist.

When the room temperature
is down, this phenomenon
will disappear.

Water leaks from
the outdoor unit.

In the heating operations, con-
densed water drop from the
heat exchanger.

This symptom need to install
drain hose under the base
fan.

Contact the installer.

Operating noise or
vibration

e Clicking sound
Clicking sound can be heard
either when the unit starts or
stops due to movement of re-
versing valve.

¢ Creaking sound
The plastic parts of the indoor
unit make sound of shrinks
and expands due to a sudden
temperature change.

 The water flowing
sound/Blowing sound
The flow of refrigerant
through the air conditioner is
switching, noise can be heard

These are normal symptoms.
After a moment, it will be
silent.

The indoor unit
gives out odor.

The air smells bad because a
musty or cigarettes odor may
be absorbed into the indoor unit
and discharged with airflow.

e|f the smell does not disap-
pear, you need to wash filter
or heat exchanger.

eContact the installer.

HSITON3
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origin

Dear Customer

Important information about your hot water supply

While you're settling into your new apartment, we would like to let you know that Origin manages the
supply of hot water you are currently using. Each apartment in your block has a dedicated hot water
meter and you are individually charged for the energy used to heat the water consumed in your
apartment. In some cases, apartments are also charged for gas used for operating the cooktop, so if
applicable, charges for gas used by your cooktop will be shown as a separate charge on your
account.

Sign up with Origin today

We have left the hot water connected at your property so that you can enjoy it when you move in.
However, it's important that you set up a hot water account with us immediately so your hot
water supply can continue.

It's easy to sign up.

Visit originenergy.com.au/3345/0pen-an-account and fill out the form online OR
Fax the attached form to us on 03 8635 3012 OR

Scan and email the attached form to bhwmove@originenergy.com.au OR

Call us on 13 24 61.

Origin can also look after your electricity and natural gas needs

if you don’t already receive electricity and/or natural gas from Origin at this address, let us know. We
have a range of competitive offers and solutions available. Visit originenergy.com.auloffers or call
us at 13 24 61 for more information.

We look forward to hearing from you soon.

Yours sincerely

N/ A ;'/4/_

- HAn ] s

Nazzareno La Gamba
General Manager, Marketing & Customer Innovations

Do you need an interpreter? Call 13 14 50
,K_,}_._S:.}“ ‘,g lall akitall h;,ﬂ doud Dich vy thdng dich qua dién thoai cho nhling ngdn nglr
Servicio Telefénico de Intérpretes para otros idiomas,  Kh&¢ khong phéi tigng Anh.

Per lingus oltre all'inglese contattate i Servizio Tnheguvikr} Yrmpeoia Aleppunvewv Y1a AAMEeG YAQOOES
d'Interpretariato Telefonico EKTOG TG ayYAKNG.

FRBESBEHERS -
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Moving In?

Phone: 1300 734 533 OR

Fax form to: 03 8635 3012 OR

Complete online at: originenergy.com.au/3345/open-an-account OR
Email form to: bhwmove@originenergy.com.au

ABN 22 078 868 425

origin

Together we can
make a difference’

Your building has a centralised hot water system. As arranged with the Body Corporate, each apartment is to be metered and billed separately for its
own hot water usage. Some apartments may also have a gas cooktop (please indicate by ticking the appropriate box below).

If you require information about your charges for hot water and, if applicable, gas for your cooktop, please contact us on 13 24 61. These charges will also

appear on your first bill.

Supply Type Hol Waler Couk lop

Move In Date / /

Owner Renting

_TENANT OR OWNERDETAILS _
Title First Name Surname
Mr / Mrs / Miss / Ms
Date of Birth Driver’s Licence Number
Email Address
Home Phone Work Phone Mobile
Title First Name Surname
Mr / Mrs / Miss / Ms
Date of Birth Driver's Licence Number
Email Address
Home Phone Work Phone Mobile
Business Name ABN
Contact Name Work Phone

!POSTAL ADDRESS FOR ACCOUNTS (if same write AS ABOVE)
Address

| ADDRESS FOR SUPPLY ]
Unit/Flat No Street No Street Suburb State Post Code
Building Name

Suburb State Post Code

'IMPORTANT INFORMATION

» Ungin requires access to your meters at all times

» We collect your personal information and confidential information (including metering data) where it is required under applicable regulatory requirements and because without it we can’t
provide you with requested products and services, You give us your explicit informed consent to our exchanging your information with our related bodies corporate, agents and contractors
(such as mail houses, data processing analysts and debt collection agencies) and, where relevant, other service or product providers, where required to provide you with the requested products
and services, and also for any other purpose you have consented to or as authorised by law. We may also disclose your personal information to a credit reporting agency in certain circumstances.
If you provide us with personal information about another person, please make sure that you tell that person about this privacy statement.

To access the personal information we hold about you, call us on 13 24 61. Our privacy policy is available at originenergy.com.au.

'SIGNATURE/S - I/We apply to have Hot Water and/or Gas supplied to the above supply address and agree to pay Origin for the supply

'of hot water and gas (if applicable).

Signature

Date: / /

Signature

Date: / /
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www.activeutilities.com.ou

Dear Resident,

Who do you talk to when you're nearing settlement or about to move in and you need all services in one
place, at one time, for the best value?

Active Utilities has worked closely with the Developer to create a residential development with state of the art
electricity & telecommunication solutions. We are proud to be a part of this landmark development and are
excited to be able to offer some exclusive incentives to Upper West Side residents.

With Active Utilities bulk buying power, all Upper West Side residents can benefit with:

Savings on Electricity

Savings on internet and landline packages
Fast Fibre Internet speeds (up to 100Mbps)
Speedy connection of service

One source/one bill

As an Active Utilities customer you will enjoy fast professional service, reliability and connectivity when you need
it.

Strong relationships with leading technology suppliers and partners also means you benefit from:

Online account management with access to current and past billing details
Responsive and personalised customer care without hassle

Express connection and disconnection

24/7 helpdesk support

State of the art technology

Take a look at the money-saving plans we’ve included here.

For more information on our pricing, current plans and site utility availability, simply contact us on
. Or using your unique Site Discount Code , complete an online application via
to access your total home utility solution.

We look forward to helping you choose a plan in the near future.

Sincerely,

7, #7
Mick Dovile
Operations Manager
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What it means to have your Electricity delivered through a Private
Network

Welcome to your private Electricity Network delivered by Active Ultilities. In
conjunction with your building owner or manager, we have installed a
private Network in your building allowing us to offer you heavily discounted
electricity rates through the power of bulk buying. We offer our customers
a minimum of 10% discount off the local published tariff for the area and
connection is completed much quicker than normal as we control the
process, unlike a regular retailer.

We are so confident in our pricing and service we do not require you to
sign a contract. You are free to explore and compare our competitors if
you choose. Sign up is very simple and ongoing payments are done via
direct debit from your nominated bank account, so it is one less bill to
worry about in managing your household or business expenses.
Get your Electricity connected in 3 easy steps;
1. Log onto the Active Utilities website (www.activeutilities.com.au),

2. Complete the online registration, complete all fields to avoid
delay in connection; and

3. Wait for your confirmation from us on a day and time we will
connect you.

It is that easy! We look forward to providing and managing your ongoing
electricity needs in the future.

For more information please visit our website or contact us on 1300 587
623.
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Approvisionnement d’électricité par un réseau privé: que cela
signifie-t-il?

Bienvenue a votre réseau d'électricité privé, qui vous est fourni par Active
Utilities. Nous avons installé dans volre immeuble, en collaboration avec
votre propriétaire ou votre gérant, un réseau privé afin de vous proposer
des tarifs d'électricité fortement réduits, gréace & notre pouvoir d’achat en
grande quantité. Nous offrons & nos clients un minimum de 10% de
réduction comparé au tarif local officiel dans votre coin et le raccordement
se fait beaucoup plus rapidement que d’habitude car, a la différence des
fournisseurs ordinaires, nous contrélons la procédure de mise en service.

Nous sommes tellement sirs de nos prix et de notre service que nous ne
vous demandons pas de signer de contrat. Vous étes libre d'étudier et de
comparer nos concurrents si vous le désirez. S'abonner a notre service
est extrémement simple et les paiements se font par prélévement
automatique sur le compte en banque de votre choix, de telle sorte que
cela réprésente une facture de moins a régler dans la gestion des
dépenses de votre foyer ou de votre affaire.

active
utilities

Abonnez-vous & notre service en 3 étapes faciles :

1 Allez sur le site web de Active Ultilities
(www.activeutilities.com.au),

2 Remplissez les formulaires en ligne, en vous assurant de
répondre & toutes les questions afin d'éviter tout retard dans
votre raccordement; et

3. Attendez notre confirmation vous indiquant le jour et 'heure ou
nous allons vous connecter.

C'est aussi simple que ga! Nous espérons approvisionner et gérer a long
terme vos besoins continus en électricité.

Pour tout renseignement supplémentaire, veuillez consulter notre site web
ou contactez-nous au 1300 587 623.

Was es fiir Sie bedeutet, Ihren Strom iiber ein privates Netz zu
beziehen

Willkommen bei lhrem von Active Ulilities zur Verfigung gesteliten
privaten Stromnelz. In Verbindung mit dem Eigentiimer oder Verwalter
Ihres Hauses haben wir in lhrem Gebéude ein privates Netz installiert, das
es uns erlaubt, lhnen dank der Vorteile des Grof3einkaufs stark reduzierte
Strompreise anzubieten. Wir bieten unseren Kunden mindestens 10%
Nachlass auf den verdffentlichen Ortstarif fir Ihre Gegend, und der
Anschluss wird viel schneller als gewéhnlich vorgenommen, da wir, anders
als herkémmliche Anbieter, die Kontrolle tiber den Ablauf haben.

Wir haben soviel Vertrauen in unsere Preise und unseren Service,
dass Sie keinen Vertrag mit uns unterschreiben mussen. Es steht
thnen frei, sich umzusehen und Vergleiche mit unseren Konkurrenten
anzustellen, wenn Sie winschen. Es ist sehr einfach, sich bei uns
anzumelden, und laufende Zahlungen werden direkt von dem von
Ihnen nominierten Bankkonto abgebucht, so dass Sie sich bei Ihrer
Haushalts- oder Geschéftsfiihrung um eine Rechnung weniger Sorgen
machen missen.

SchlieRen Sie lhren Strom in drei einfachen Schritten an;

1. Loggen Sie sich auf der Webseite von Active Utilities ein
(www.activeutilities.com.au),

2. Fullen Sie das Online-Anmeldeformular aus, fiillen Sie alle
Felder aus, um eine Verzégerung beim Anschluss zu
vermeiden; und

3.  Warten Sie auf eine Nachricht von uns hinsichtlich des
Datums und der Uhrzeit, zu der wir thren Strom
anschlieflen.

Es geht wirklich so einfach! Wir freuen uns darauf, in Zukunft lhren
Bedarf an Strom zu decken und zu managen.

Fur weitere Informationen besuchen Sie bitte unsere Webseite oder
rufen Sie uns unter der Nummer 1300 587 623 an.

Active Utilities Translation Information - V1.2
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origin

Dear Customer

Important information about your hot water supply

While you're settling into your new apartment, we would like to et you know that Origin manages the
supply of hot water you are currently using. Each apartment in your block has a dedicated hot water
meter and you are individually charged for the energy used to heat the water consumed in your
apartment. In some cases, apartments are also charged for gas used for operating the cooktop, so if
applicable, charges for gas used by your cooktop will be shown as a separate charge on your
account.

Sign up with Origin today

We have left the hot water connected at your property so that you can enjoy it when you move in.
However, it's important that you set up a hot water account with us immediately so your hot
water supply can continue.

It's easy to sigh up.

e Visit originenergy.com.au/3345/0pen-an-account and fill out the form online OR
e Faxthe attached form to us on 03 8635 3012 OR

e  Scan and email the attached form to bhwmove@originenergy.com.au OR

e Calluson 1324 61.

Origin can also look after your electricity and natural gas needs

If you don’t already receive electricity and/or natural gas from Origin at this address, let us know. We
have a range of competitive offers and solutions available. Visit originenergy.com.au/offers or call
us at 13 24 61 for more information.

We look forward to hearing from you soon.
Yours sincerely
/ A
/ / i A+
/! "
g e

Nazzareno La Gamba
General Manager, Marketing & Customer Innovations

Do you need an interpreter? Call 13 14 50

.&_.}_Js.i}ll )."‘ eulall Lanlall aq;dl dodid Dich vy thdng dich qua dién thoal cho nhitng ngén ngll
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Midtown Apartments
Upper West Side - Tower 4

Balcony Walls — Applied Finishes Fact Sheet

Architectural Intent:

The architectural intent of the fagade was to allow the natural texture and raw element of concrete to
seep through the finished colour of the wall/soffit, to provide an element of coloured concrete, rather
than simply paint the fagade with a standard opaque colour.

The architect and client wanted to stay away from the standard painted fagade, and provide something
that was further natural and distinctive of the raw concrete material.

Architectural Extent:

The application of the ‘Stonewash Lasur' product (concrete stain) is to all exposed insitu and precast
concrete elements, which form the Midtown Apartment's fagade. The extent between ‘opaque’ and
‘translucent’ finishes can be explained as per below:
¢ Any horizontal surface, shall be 100% opaque (ie: soffits, slab ledges, etc)
¢ Any vertical surface, shall be 50% translucent (ie: insitu walls, precast walls/panels, cement
sheet walls, efc)

Not every apartment has been treated with the same colour, rather the majority have been applied with

the ‘Base White’, while a select few have been applied with the ‘Yellow' or ‘Charcoal’. This forms part of
the design intent, which creates pockets of subtle colour within the base white build.

Architectural Specification:

Stonewash Lasur Stonewash Lasur Stonewash Lasur
‘Base White’ —K9339 ‘Yellow' - K9392 ‘Charcoal’ — N/A



Product Technical Information:

‘Stonewash Lasur' is a thin layer coating paint, designed to be applied to a porous substrate to achieve
a desired finish and colour. Once the ‘Stonewash Lasur’ is applied to the surface of the building
material (ie: concrete), the colour penetrates through the porous substrate and produces a ‘more’
consistent and long lasting finish.

‘Stonewash Lasur’ not only retains surface texture once applied, but also provides a weatherproof
finish. It is an advanced, water borne acrylic, penetrative colour treatment providing a tough, durable,
light fast finish with excellent adhesion and a flat finish.

Precast & Off-Form concrete when treated with ‘Stonewash Lasur' provides a durable alternative to
colouring cementitious products. Traditional methods include such applications as ‘addition of oxides',
‘opaque painting' & ‘applied finishes’, thus the ‘Stonewash Lasur’ method of application can be
completed at any time. ‘Stonewash Lasur’ provides the ability to adjust the translucency of the colour to
the desired intensity, all while not taking away from the substrates inherent texture and appearance.

The finished colour for each project is always different, and is regulated by a number of factors, these
can be:
e The design of the liquid colour emulsion (ratio of colour mix to sealer mix)
e Application methods (rolled, brushed, etc)
¢ Substrate porosity (this can differ between panel to panel or even insitu to insitu, depending on
the temperature it was constructed, moisture levels of material, efc)

The colour application can accommodate any design requirements, and can be set to achieve
numerous shades and intensities; all while being applied to various substrates (precast panels, insitu
concrete, cement sheet cladding, efc).

From the Supplier (Equus):

Stonewash Lasur is a penetrative stain based surface finishing system designed to provide a
penetrative colour treatment to mineral surfaces.

Stonewash Lasur has been developed with a long term weather resistant formulation which specifically
targets the requirement for a long term and durable life span. Stonewash Lasur has excellent
resistance to weathering, moss and mould infestation and normal atmospheric pollutants. Penetrative
surface finishes differ in comparison to traditional surface paint finishes and are not inclined to cracking,
peeling and blistering.

Penetrative surface finishes contain more pure resin and significantly less fillers and other "bulking"
additives that are used in traditional solid paint finish formulations and therefore do not degrade
overtime in the same way.

Stonewash Lasur contains a specific and unique resin enhancement component to provide a deeper
penetration and therefore a superior adhesive quality to the coated substrate.

Refer attached for cleaning recommendation/maintenance regime
&

Refer attached for technical data sheet



Chevaline® Stonewash Lasur

Purpose & Areas of Use:

An opaque, thin layer coating which retains surface texture
while providing a weatherproof finish.

Suitable for use mainly on cementitious surfaces, ie. precast
and in-situ concrete, concrete masonry, renders and plasters,
and other mineral surfaces after consultation with an Equus
representative,

Product:

An advanced, water borne acrylic, penetrative colour
treatment providing a tough, durable, light, fast finish with
excellent adhesion and a flat finish.

Colour:

Available in Australian standard 2700-1996 colours. Can be
tinted to match other colours on demand. Some slight colour
variation possible depending upon background surface finish.

Standard Packs:
4 and 15 litre plastic pails

Physical Properties (Mixed Product):

Liquid Material
Solids (% by volume): 33%

Specific Gravity: ca. 1.10

Flash Point: None

Shelt Lite 12 months

VOC (9/) <29

Applied Finish:

Durability: Very good weather resistance.

Adhesion: Excellent

Chemical Resistance: Very good to normal environmental
pollutants.

Fungal Resistance:  Contains effective mould resistance
additives.

Application:

May be applied by brush, roller or spray in an even,
continuous manner keeping a wet edge. Lay off carefully.
Substrate must be dry, dust free and free of any
contaminants such as oil, moss, algae and curing agents or
their residues.

Stir Chevaline Stonewash Lasur well before use and keep
well stirred during application.

Application Conditions:

Do not apply Chevaline Stonewash Lasur in direct sunlight
or at air temperatures above 35°C or to a hot surface.

Do not apply Chevaline Stonewash Lasur at air temperatures
below 8°C, or when the surface temperature is below 5°C.

~———Fhe-irformation-imrthisproductdatr-street ishased omrour-experience-and-testing-it represents-the-ate stinformatiomravaitabie-atthetime-of—
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PRODUCT
DATA
SHEET
VOC 29.5 g/l
Spreading Rate:
Two (2) coat application over most surfaces. First coat

applied at approximately 9-10 sgm per litre with the second
coat applied at approximately 12-15 sqm per litre.

Spreading rates may vary dependent upon substrate porosity
and prevailing conditions. Avoid application during high
ambient temperatures and high substrate temperatures.

Thinning:

Clean water. Clean gear immediately after use.

Thinning of Chevaline Stonewash Lasur is not normally
required. If thinning is required due to site conditions and
application techniqgue a maximum 5% clean water may be
added. This should only be carried out if absolutely
necessary.

Dry Time:

Do not apply Chevaline Stonewash Lasur in direct sunlight
or at elevated surface temperatures.

Do not apply Chevaline Stonewash Lasur under
temperatures of 8°C or when surface temperature is below
5°C.

Touch Dry 1—2 hours
Through Dry 12—24 hours
Full Hardness  7—10 days

Specification Notes:

Chevaline Stonewash Lasur is used as a two-coat,
weatherproof coating system over clean uncontaminated
mineral surfaces. Remove contamination and ensure
surfaces are clean and dry ready for coating. Apply in an
even continuous manner keeping with an even film
application and keeping a wet edge. Allow the first coat to
dry before proceeding with the second coat.

Refer to Equus Industries Standard Specification for the
full application notes of Chevaline Stonewash Lasur.

Health and Safety:

Chevaline Stonewash Lasur as a water borne material is
non-flammable and requires no special storage conditions
other than protection from frost and excessive heat.

Protect exposed skin against splashes by use of an
effective barrier cream and eyes with safety
giasses/goggies.

Wear a cartridge mask when spraylng to prevent
inhalation of mist

Equus Industries Ltd

PO Box 4025, Dandenong South Vic 3164
Phone: 03 9706 6226 Fax 03 9706 4880
Email: tech-support@equus.com.au
Web: www.equus.com.au

printing, but no guarantee of its accuracy is made or implied, nor responsibility taken for use to which this information may be put, We reserve the
right to alter or up-date information parameters and formulations at any time without notice



Maintenance and cleaning of Stonewash Lasur coated surfaces

Stonewash Lasur is a long life exterior water based penetrative coating system. Stonewash
Lasur coatings have excellent resistance to weathering, moss and mold growth and normal
atmospheric pollutants. As with all surface finishes it can be damaged by localized
conditions of excessive abrasion, impact and harsh cleaning regimes

This coating system may be cleaned at any time by low pressure washing with a weak (0.1
%) solution of neutral detergent. Stonewash Lasur does not need yearly cleaning; it will
depend upon local environmental factors and level and type of contamination.

Where surfaces to which Stonewash Lasur has been applied are lightly textured or there
may be numerous flat surfaces due to the nature of the architectural features of a building
there may be a tendency for moss and mould spores to land on the textured and flat
surfaces. This will promote some growth as a result over time. This would generally be
more common on sheltered elevations or areas that do not receive regular rain “washing”.
These surfaces should be treated on an as and when noted basis using a neutral Moss and
Mould killer applied at manufacturer’s specified rates. General dirt contamination may also
be seen here quicker than other areas also and can be readily removed as required.

Cleaning should be carried out with either Low pressure (no more then 1500 psi) with the
tip well away from the surface being cleaned or with a soft cloth and water. General dirt
contamination will clean off very well. Where vehicle pollutants are encountered (probably
on road side elevations firstly) these may be cleaned as above with the addition of a neutral
detergent solution carefully applied to the surface being cleaned. Scrubbing of the surface
is not permitted s this may “burnish” the surface however a soft bristled brush may be used
for difficult to remove contamination but must be done with care.

Maintenance of the Stonewash Lasur should not be required in the sense of re-coating
regularly over time. Stonewash Lasur will take considerably longer to degrade than
traditional painted surfaces. Time to Maintenance recoat is not anticipated for
approximately 15 years. This will depend upon a number of factors and will be influenced
by the substrate being coated, local environment and weather conditions over time. When
maintenance recoating is required a simple clean of the coated surface is required to
remove any contamination present. This may be followed by the application of 1 or more
coats of Stonewash Lasur in the chosen colour.

If any doubt exists regarding the cleaning or any other maintenance issues of any surface
coated with Stonewash Lasur, Equus Industries Itd may be consulted for further advice.



