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As you know, our rate for management is 8.8% but did you know
that we offer a loyalty program for landlords with additional
properties? That means that the more of your investment
properties we manage, the more you save!
One property managed

=

8.0% + GST

1st additional property

=

7.5% + GST

2nd additional property

=

7% + GST

3rd additional property

=

6% + GST

4th and further additional properties

=

5% + GST

We also reward landlords with a $500 referral payment if they
refer a friend with an investment property for us to manage!

If you know somebody
looking to sell their property,
refer them to us! If the
referral leads to a listing, we'll
offer you 3 months of FREE
management for one of your
investment properties.

National home values rose 1.9% in June, taking annual growth to 13.5% for
the financial year. The growth in Australian dwelling values was led by houses,
which rose 15.6% over the year, compared to a 6.8% lift in unit values,
according to CoreLogic.
In May, the unemployment rate fell to 5.1%, and the underutilisation rate fell
to 12.5%, the lowest level since February 2013. Consumer confidence
remained elevated through June, although down from the recent April highs.
Elevated savings accumulated through COVID-restrictions last year, along with
a more confident consumer sector, has encouraged consumption of larger
goods, such as housing. This has all occurred against a back-drop of
continued low mortgage rates, which is one of the most significant demand
drivers.
The latest listings count from CoreLogic indicates that in the 28 days to June
27th, total advertised stock remained 24.4% below the five-year average. This
dynamic of strong consumer demand, and low housing supply, continues to
create some urgency among buyers.
The monthly change in Australian home values of 1.9% sits well above the
decade average (which is 0.4%). However, this month’s growth rate is down 30
basis points from May 2021, and 90 basis points from a recent peak in March
2021. The only capital city to see a further increase in the monthly growth
rate was Canberra, where dwelling values were 2.3% higher over June,
compared with a 1.7% gain in May.
Across the capital cities, a loss of momentum was most evident across Perth
and Darwin. For Perth dwellings, the monthly growth rate in values had
averaged 1.4% between January and May 2021, but fell to 0.2% through June.
Across Darwin, the monthly growth rate in dwelling values averaged 2.1%
between January and May, but was just 0.8% through June.
Softer growth rates are also apparent in the upper end of the market.

Buying a ‘renovator’s delight’ can be enticing,
however it’s important to weigh the renovation
skills you have against the costs involved of
hiring a professional to do the work for you.
PHOTO BY MARTIN R. SMITH

The real costs of the ‘bargain’ you have convinced yourself you can transform
may end up being much higher than you expected.
Do you currently own any tools? The cost of buying or renting the
equipment alone may be the dealbreaker
How’s your hardware store game? If you can formulate questions that
illicit answers from the sales staff that make sense, you’re in front.
Can you take time away from your real job? A self-employed builder
can slot their own reno into their work schedule, but how realistic is it
for you to come home from your office job to rubble and work every
weekend on your renovation?
Do you thrive or crumble at the unexpected? Renovations come with
equal parts excitement and horror – glorious floorboards, or termite
riddled sawdust under that carpet? Can you cope with whatever the
unexpected outcome will be?
Are you a good decision maker? From doorknobs to light fittings, taps
to paint colours, renovation is 60% hard dirty work and 40% decisions.
If you can’t even decide what to make for dinner, you may be in
trouble.

It’s a misconception that property managers are only there to find
tenants, collect rent and organise repairs to your property.
They are also integral to the success of your investment. As far as the
ATO is concerned, thorough and accurate record keeping is essential to
the professional management of an investment property that is rented
out to a tenant. A rental property comes under the same scrutiny as a
business would – all income and expenses should be declared, and
records kept ensuring the property is being run in compliance with the
ATO’s requirements. The property manager is responsible for collecting
rent and issuing receipts for it, as well as maintain records and receipts
for all expenses incurred in the maintenance and running of the
property. In addition to that, rental providers should consider long term
projects for their investment and an annual Tax Depreciation Schedule
is a great way of doing this.
BMT Tax depreciation is a Performance Partner of First National Real
Estate, offering services that help investors maximise the cash return
from their investment property. Key to their offering is the Tax
Depreciation Schedule – a report that details the depreciation that can
be claimed on all aspects of the property for the current year, and
projections for the same for up to 4 decades ahead. A Tax Depreciation
Schedule is an essential component of your EOFY reporting and should
be done before your return is submitted to the ATO.

Here’s a selection of questions that tenants commonly ask that may not
always have the most obvious answers:
Who is my landlord?
Of course, tenants see the landlords name on their lease, but property
managers are under no obligation to give them any more information than
that. Keeping boundaries between the landlord and the tenant is one of the
main reasons to have a property manager after all.
I can’t pay my rent this week - can I have an extension?
Each agency has their own processes around rent collection and arrears.
Detail of this is usually provided at the time the lease is signed so responses
to tenants’ requests for later payments will always comply with this. In times
of hardship (such as unemployment, illness or bereavement) a
compassionate approach should be taken, and arrangements made where
possible that will support the tenant and landlord.
Can I get a pet?
Though their original lease may have stated no pets allowed, tenants can
request to amend this over time. This has been particularly relevant in recent
years with some states changing legislation in the tenants favour around
being able to keep pets. The landlord may be adamant they don’t want pets
in their property, but if the state laws say otherwise, the choice may be out of
their hands.
Why has my rent gone up?
Many tenants don’t factor ongoing rent increases into their decision when
signing their initial 12-month lease. Managing expectations as they renew
each time and in advance of rent increases helps gradually teach them to
expect and manage the increased expense.
Can I hang pictures?
Legislation has changed around tenants hammering things into walls too.
Where previously permission from the landlord was required, now there is
more leeway in favour of the tenant, so check your state’s tenancy laws for
updates. There has been a shift in recent years to allow tenants more
freedoms to make properties feel more like home.

Our Customer Service Experience

We strive to consistently deliver the best possible customer
experience by putting your interests first, at all times.
"Sandra and Robyn are the most
wonderful property managers ever !
They've always gone out of their way
during our tenancy and provided us
great support and reference when
we were looking for a new property.
The ladies go over and beyond to
make it a great experience."
- Shayal, Tenant

"Thank you. Jeni Tebb and your marvellous
office team for a really great job at helping
us get our rental property."
- Catharina, Tenant
"Absolutely loved our experience and am
so sad to have to rent through another
agency as Jeni was such a lovely property
manager right from beginning to end."
- Toana, Tenant

"Our experience with First National
Browns Plains has been nothing
short of wonderful as you, first time
renters.
All
staff
are
very
accommodating and professional but
more importantly kind and friendly."
- Abbey, Tenant

"A big thank you to Mark Sutton & his
team, for a over & above sale of our
home on the weekend. Mark, worked
tirelessly throughout this sale, with
compassion, transparency & with a
“Nothing is too hard” attitude."
- Tamara, Seller

"We purchased a property through Mark
Sutton and could not be more impressed
with the level of service and follow up we
received. Absolute gentleman! He and the
team were courteous and responsive to all
our queries. Highly recommend as we
experienced a stress free and pleasant
process."
- B McCarthy, Seller
"I wanted to commend Noel and his
wonderful team at the Browns Plains
branch. Such a caring group of people. I
have also used their services for selling a
property and loved that they took away the
stress and got a quick outcome."
- Michelle, Owner

