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As you know, our rate for management is 8.8% but did you know
that we offer a loyalty program for landlords with additional
properties? That means that the more of your investment
properties we manage, the more you save!

=     8.0% + GST

=     7.5% + GST

=     7% + GST

=     6% + GST

=     5% + GST

One property managed

1st additional property

2nd additional property

3rd additional property

4th and further additional properties 

We also reward landlords with a $500 referral payment if they
refer a friend with an investment property for us to manage!

If you know somebody
looking to sell their property,
refer them to us! If the
referral leads to a listing, we'll
offer you 3 months of FREE
management for one of your
investment properties.



 Prepare potatoes and boil for 5 minutes or

until tender, then remove from heat.

 Prepare spinach and garlic, add them into a

pan along with vegetable broth and

seasonings.

 Saute spinach for 5 minutes, stirring often.

 Drain potatoes, then roughly and briefly

mash them in the pot.

 Add spinach and seasonings mixture into

the pot with potatoes, continue mixing and

mashing until you get the desired

consistency.

 While you wait for the mixture to be cool

enough to touch, place the bread crumbs in

a shallow dish and preheat the oven to 200

degrees celcius.

 Take tablespoon sized amounts of the

mixture and roll them into balls. Then roll

each small ball of the mixture in the bread

crumbs so that they're covered.

 Place each ball on a baking paper lined

oven tray and bake for 20 minutes at 200

degrees, or until golden.
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2.

3.

4.

5.
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Treat your taste buds to some delicious and belly
warming new recipes! These spinach and potato
balls are a super easy appetiser or side dish.

4 large potatoes, peeled

and cubed

2 cups baby spinach,

washed and chopped

4 garlic cloves, crushed

2 tbsp nutritional yeast

2 tbsp basil

2 tbsp vegetable broth

1 tbsp parsley

1 tbsp Italian seasoning

1 tbsp cumin

1 tbsp olive oil

1/2 cup of bread crumbs

try this!



The nation’s weakest rental conditions remain skewed towards higher density
markets, especially the cities of Melbourne and Sydney. In Melbourne, the
downwards shift in unit rents has been more severe, with rents down -7.6%
over the past 12 months. 

However, rental rates in Melbourne’s apartment sector look to be stabilising,
with CoreLogic’s measure of rents holding steady over three of the past four
months. The monthly trend in Sydney apartment rents has recently turned
positive, with unit rents consistently rising over the past four months to be
2.8% higher over the year to date. 

Rental conditions have been stronger outside of Melbourne and Sydney, where
demand is less dependent on overseas migration and interstate migration
trends have provided an additional lift. Darwin and Perth have shown the most
significant lift in rents. Rental supply has also been less substantial outside of
Sydney and Melbourne due to historically lower levels of investment activity
and less construction aimed at the investor segment of the market. 

A Real Estate Institute of Queensland (REIQ) report has found that more than
70% of Queensland real estate agencies have rental property vacancy rates
lower than 1%, whereas 3% is considered the norm.

In Brisbane, vacancies have been lower than half a percent for the past
quarter, generating serious challenges for both tenants and property
managers.

‘Record-low interest rates, government support and stimulus measures, and
the pandemic-driven stampede we’ve witnessed migrating beyond our
southern borders have sent Brisbane’s private rental market into uncharted
territory, pushing vacancy rates down to their lowest levels since October
2012,’ REIQ chief executive Antonia Mercorella said.

Ms Mercorella called for the First Home Owner Grant to be made available to
existing homes in order to solve Queensland’s rental crisis.



Be responsive – whether responding to a maintenance call,
approving a request or answering a question, prompt follow through
will work its charm every time. It tells the tenant you heard them,
empathise with them and respect their needs. 
 
A wish list – it’s rare that tenants get the chance to have a say, so
being asked ‘how would you make this property better?’ is a real game
changer. You may not action everything or anything on their wish list,
but choosing requests that are easy to implement, not too costly and
will add value to the property is really a no brainer. 
 
Surprise upgrades – keeping tenants satisfied can be as easy as a
new shower head! If you’ve had some upgrades in mind for a while,
surprise them with the news and brighten their day. Upgrades, no
matter how big or small, add value to the property and improve the
tenants’ experience of living there.
 
The little things - if you’re blessed to have responsible, committed
tenants then send a little gratitude their way in the form of a card or
a small but strategically chosen gift. It lets them know you value them
and builds-in loyalty to you they may not have had before. 
 
Be human – if a tenant feels like a place is home, they will take care
of it as if it’s their own. If you take care of them, in recognition of this,
everybody wins. Their rent might be late but they might get sick,
separate from their partner, or lose their job. Taking a human
approach means being understanding when life gets in the way. 

P H O T O  B Y  M A R T I N  R .  S M I T H

It’s every landlord’s greatest wish to
have good quality tenants in their
property. While some don’t always see
that dream fulfilled, others are
reaping the rewards of great tenants
and doing all they can to make sure
they stay. So how do you keep a good
tenant for the long haul? 



Adjust your psychology - Over 30 years there will be as many lean times
as there will be times of prosperity. Career aspirations should be
considered in line with your mortgage too – double income households
that are both benefiting from pay rises as they progress professionally
will be in a great position to really carve a chunk out of a mortgage by
living off one salary and directing the other to the loan repayments.
Tightening the budget for 2 to 5 years and reducing the mortgage as
much as you can during that time, then relaxing into a more manageable
balance, is much easier than living a restricted lifestyle for most of your
life. 

Tighten the purse strings - If you don’t currently track your spending,
make the change now. There are plenty of apps that will do the job, or
you can use the humble spreadsheet, or even handwrite it in a notebook.
Every month there will be something that can be skipped, reduced or
removed altogether. Delaying things from one month to another to
spread the expenses across the year will help boost your month-to-
month repayments, without impacting on your lifestyle too much. 

Maximise an offset account - If you don’t already have an offset
account for your mortgage, you should get one! The balance of your
offset account is used to calculate the interest payable on your mortgage
– if you have $10,000 in your offset account and a $600,000 mortgage,
then interest will be calculated against $590,000 instead. The higher the
balance of your offset account, the less interest you will pay. Getting a
salary paid into your offset account is a great way of increasing its
balance, as is transferring savings.

Increase your mortgage repayments - Paying more off your mortgage
each month is of course the best way to fast track paying it off, but it’s
also the most challenging. If you tighten your budget and pay a big chunk
of it down early on, then reduce your interest via your offset account,
you’ll definitely make some progress. Finding ways to increase the money
you’re actually paying across will also make a big difference. This isn’t
always easy, but as mentioned previously, identifying blocks of time
across the lifetime of you mortgage where you can boost your payments,
such as when your salary increases or once block expenses are finished
will all make incremental but rewarding differences.



If you’ve been holding off selling your home, the market is
finally sending the signal you’ve been looking for

according to CoreLogic’s latest national home value data. 
 

Until now, one of the reasons is that so many homeowners
are not prepared to sell, frightened they’ll not being able
to find another home in a reasonable time frame. That’s

because advertised stock levels have been running at 25%
below the five-year average, until late April at least.

 
However, now the pendulum has swung somewhat, with

new listings to market now well above average, relative to
the past two years. This is positive news for those that
would like to move, but have been discouraged by the

degree of buyer competition they read about. 
 

While advertised stock levels are still low, more property is
flowing onto the market and relationships with local

agents have never been more important. A substantial
number of those new listings are not being advertised,

either because vendors are preferring discrete sales, or
because agents are able to strike agreements between

seller and buyer rapidly.
 

CoreLogic’s national home value index recorded a 1.8%
rise in April, with the monthly pace of gains easing from a

32-year high in March of 2.8%. Although the pace of
growth has slowed, housing values are still rising rapidly,

up 6.8% over the past three months alone – now 10.2%
higher than last year’s September COVID low.

 
The four smallest capital cities recorded double digit

annual growth (Adelaide 10.3%, Hobart 13.8%, Darwin
15.3% and Canberra 14.2%), reflecting a smaller COVID-

related disruption and an earlier start to the growth phase
last year. Melbourne is recording the lowest level of

annual growth (2.2%) due to a larger downturn,
attributable to the extended lockdown period last year. 



Tenant of the Month

Each month we choose an
exceptional tenant to receive a
gift from us. It's our way of
showing appreciation for those
that go above and beyond.

In April we chose Melissa and
Hone as our Tenant of the
Month. They take exceptional
care of their home to say the
least. They also continue to
make improvements to the
property bit by bit to show that
they love and care for the
property as if it was their own.
They also brighten our day with
their positivity and
cheerfulness.

APRIL



Our Customer Service Experience
We strive to consistently deliver the best possible customer

experience by putting your interests first, at all times.

"We purchased a property through Mark
Sutton and could not be more impressed
with the level of service and follow up we
received. Absolute gentleman!  He and the
team were courteous and responsive to all
our queries. Highly recommend as we
experienced a stress free and pleasant
process."
- B McCarthy, Seller

"These people are REAL people. I would
recommend their staff for thier
commitment to doing all they can to help
you, no matter how big or small your task
or enquiry is.  It's highly unlikely you're
going to find another Real Estate with 
 thier intent and heart in the right place."
- Sanderson, Investor

"I wanted to commend Noel and his
wonderful team at the Browns Plains
branch. Such a caring group of people. I
have also used their services for selling a
property and loved that they took away the
stress and got a quick outcome."
- Michelle, Owner

"I have had Sandra Reynolds as
my property manager for many
years and find it comforting to
know that I have someone that
displays a high level of expertise
and professionalism in her work
and that retains a
comprehensive knowledge of the
real estate business in managing
my two rental properties. I know
that if a problem arises that I
have the best person looking
after my properties which
alleviates any worries I may have
and also that our interactions
remain pleasant, informative and
positive." 
- Donna, Landlord

"With Jeni looking after my property, I have
felt supported, understood and responded to
whenever I had concerns. I'm really happy
with how they are managing my property." 
- Flo, Owner

"I’ll take this opportunity also to say thank
you for being our property managers.  We
have always felt reassured and in good
hands.  Thanks to everyone there." 
- Lisa, Owner


