Foundation Member and Senior Property Manager, Sandra
Reynolds, leads our Property Management team. For almost
30 years, Sandra has worked exceptionally hard to
meticulously manage relationships between home owners and
tenants. Her dedication and professionalism is matched by her
maturity and experience, making her service unparalleled.

Robyn Houston is a long-standing Property Manager at First
National Browns Plains and has been in the industry for over
15 years. Robyn never fails to offer home owners assurance
that their property will be managed with respect, competence
and diligence. Being a renter herself, Robyn is a reliable and
very knowledgeable communicative bridge between home
owner and tenant.

Jeni Tebb has been with First National Browns Plains for over
10 years and has held various roles within the office, from
administration to Property Management. With almost 20 years
industry experience, Jeni has a strong work ethic, is well
organised and is a great communicator. Her friendly
personality and outgoing nature are highly regarded by
tenants and landlords alike.

Heidi Reynolds is the newest addition to our Property
Management Team bringing with her 14 years of experience.
Having worked with various agencies, she understands the
importance of finding an office that is truly committed to their
clients. Heidi believes open communication and building
relationships is the key to managing your investment property.
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First National Browns Plains offers a comprehensive
management service to ensure maximum return and
minimum concern for your investment property.
Our four Property Managers have over 80 years of combined industry
experience, far beyond many of our competitors. Most of our staff are also
long-standing team members in the office and we don't have a frequent staff
turn over, so you can trust that once you are assigned a Property Manager,
you'll become familiar and comfortable with their service.
Our dedicated staff members are energetically engaged in the ongoing
management process. We believe communication is paramount to a good
working relationship and strive to deliver high quality personal service that
represents excellent value for money.
Sandra is a recipient of a First National Gold Award for her service. Jeni Tebb
and Robyn Houston are winners of First National Silver Awards for their service,
with Robyn also receiving an Elite Award for Investor Business Management.

TESTIMONIALS
"Our experience with
First National Browns
Plains has been nothing
short of wonderful as
you, first time renters.
All
staff
are
very
accommodating
and
professional but more
importantly kind and
friendly."
- Abbey, Tenant

"I've had dealings with
most of the property
managers
here,
all
absolutely fabulous and
so
passionate
about
property. The business
owners clearly run an
amazing business and
would recommend to
anyone looking for agents
around Logan."
- Jackie, Owner

"These people are REAL
people.
I
would
recommend their staff
for their commitment to
doing all they can to
help you, no matter how
big or small your task or
enquiry is. It's highly
unlikely you're going to
find another Real Estate
with their intent and
heart in the right place."
- Sanderson, Owner
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Below is a brief breakdown of our rates and services. You will find they are
similar to other agents in the area, however, we do not have any hidden fees
or charges for routine inspections, lease renewals, or exiting.
We charge 5% + GST for rent collection and 3% + GST for managing your
property. Total charge to you is 8.8% on the monthly rental income.
When placing a new tenant the let fee is equivalent to one week rent + GST. A
yearly fee of $50 + GST for End of Year Financial Statements and extra financial
services throughout the year as requested. Our administration fee is $5.00 +
GST per month.

LOYALTY RATES FOR OUR LANDLORDS
One property managed
1st additional property
2nd additional property
3rd additional property
4th and further additional properties

= 8.0% + GST
= 7.5% + GST
= 7.0% + GST
= 6.0% + GST
= 5.0% + GST

We also reward landlords with a $500 referral payment if they refer a friend
with an investment property for us to manage!
Plus, if you’re one of our landlords and you know somebody looking to sell
their property, refer them to us! If the referral leads to a listing, we’ll reward
you with 3 months of free management on one of your properties.
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(07) 3800 4000
www.llr.com.au
PO BOX 80
Browns Plains QLD 4118
20 Commerce Drive
Browns Plains QLD 4118

