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PROPERTY MANAGEMENT TESTIMONIALS 

"Until recently I have been the tenant of a property managed by Sandra Reynolds of First 

National Browns Plains. During the term of my lease she was competent, professional, and 

pleasant, as was the entire staff in her office. In fact I still remember the day, just over two 

years ago, when I first inspected the property - the manner in which Sandra and her 

associate Coco treated me at the time was a major factor in my decision to sign that lease. 

Best rental management experience I have had. Having met the owner, I know that this 

opinion was shared by her as well."  

- Jules, Tenant 

 

"I have had Sandra Reynolds as my property manager for many years and find it 

comforting to know that I have someone that displays a high level of expertise and 

professionalism in her work and that retains a comprehensive knowledge of the real estate 

business in managing my two rental properties. I know that if a problem arises that I have 

the best person looking after my properties which alleviates any worries I may have and 

also that our interactions remain pleasant, informative and positive."  

- Donna, Owner 

 

"Jeni Tebb is the Property Manager for First National Real Estate. Very professional. Well-

mannered in her approach with her clients. Very fair. Supportive and at the same time 

quick to resolve any issues in a positive outcome for Real Estate as well as client and 

landlord. No 1 personality in treating everyone with respect. Very cheerful and amazing 

person to speak to. Feel so happy after talking to Jeni. Resolves any issues in a calm 

professional manner."  

- Mary, Owner 

 

"Our experience with First National Browns Plains has been nothing short of wonderful as 

you, first time renters. All staff are very accommodating and professional but more 

importantly kind and friendly. Our property manager Jeni has been very kind and helpful to 

us. Very much above 5 stars."  

- Abbey, Tenant 

 

"I needed a house about 4 yrs ago and Sandra Reynolds was nice enough to help me find 

a house for me and my 2 young kids. I have stayed with them until recently when we 

bought house. They are very professional and always helpful when there is a problem. 

Never had any issues."  

- Sabrina, Tenant 

 

"With Jeni looking after my property, I have felt supported, understood and responded to 

whenever I had concerns. I'm really happy with how they are managing my property."  

– Flo, Owner 
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"Extremely helpful and more than willing to help in any way to make renting a pleasant 

experience. I would highly recommend Sandra and the team at First National to anyone 

looking for a great real estate who do what they can to make you feel comfortable and they 

are extremely approachable and reasonable in any situation."  

- Rebecca, Tenant 

 

"Jeni, I am very grateful for your role as my Real Estate Agent, I have found you are 

always warm, friendly and helpful."  

- Annie, Tenant 

 

"Thank you Jeni for making the vacate process a easy one for my mother appreciate your 

patience and understanding."  

- Lisi, Tenant 

 

"These people are REAL people. I would recommend their staff for their commitment to 

doing all they can to help you, no matter how big or small your task or enquiry is. It's highly 

unlikely you're going to find another Real Estate with their intent and heart in the right 

place. On an association of around 4 years or so, that has never changed. Well Done!"  

- Sanderson, Owner 

 

"Thanks again Sandra for all your service and professionalism. You're a great property 

manager. I hope the future holds much success for you."  

- Markeeta, Owner 

 

"I’ll take this opportunity also to say thank you for being our property managers.  We have 

always felt reassured and in good hands.  Thanks to everyone there."  

- Lisa, Owner 

 

"Thanks Robyn! You have honestly been the most friendliest and professional Real Estate 

to deal with. It feels so strange having a real estate and owner who get on top of things so 

quickly! We haven't had this before and appreciate the effort you have both gone to."  

- Kayla, Tenant 

 

"I've had dealings with most of the property managers here, all absolutely fabulous and so 

passionate about property. The business owners clearly run an amazing business and 

would recommend to anyone looking for agents around Logan."  

- Jackie, Owner 

 

"Hi Robyn, just want to let you know Joe and I have appreciated everything you have done 

to make this transition as smooth as possible. Thank you and First National I will never 

forget you and if I ever come back we will come to you for our next home."  

- Jules, Tenant 
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OUR SERVICE TO YOU 

First National Browns Plains offers a complete management service to ensure 

maximum return for your investment property. Our dedicated, experienced staff 

members are energetically engaged in the ongoing management process. 

We believe communication is paramount to a good working relationship. We 

strive to deliver high quality personal service that represents excellent value for 

money. 

Rates & Services 

Below is a brief breakdown of our rates & services. You will find they are similar 

to other agents in the area. We do not charge for routine inspections or lease 

renewals. Some agents charge up to $30 per routine inspection so factor this in 

when making comparisons. 

• We charge 5% + GST for rent collection 

• We charge 3.3% GST inclusive for managing your property 

• Total charge to you is 8.8% on the monthly rental income 

• When placing a new tenant the let fee is equivalent to one week rent 

+ GST 

• A yearly fee of $50 + GST for End of Year Financial Statements and 

extra financial services throughout the year as requested (i.e one off 

EFT payments or statement reprinting etc.) 

• Administration fee $5.00 + GST per month. 
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WHAT MAKES US DIFFERENT? 

We do for you, what we would expect 

ourselves. We show a great deal of care 

and diligence when handling your 

property. When we show prospective 

tenants through your home, we ask 

questions and get a feeling of their 

character. When we process applications 

for your property, we ensure: 

• All applicants are checked through the Tenant Information Centre 

Australia (bad tenant database) 

• All applicants are asked to provide proof of income + 100 points I.D 

• All applicants have their employment and income details checked 

• All applicants have their previous Landlord/Real Estate contacted 

We will always call you to discuss applications received. If we cannot contact 

you and are in danger of losing a good tenant, we will make an appropriate and 

well informed decision on your behalf. 

If you can provide an email address, you will receive your monthly statement 

within minutes of it being processed, if not we will mail your statement out 

promptly. 

An Entry Condition Report will be completed prior to your new tenants moving. 

We will send you a copy of this report as well as a copy of the new lease 

agreement at the beginning of the tenancy. 

Routine inspections will be completed at least every 16 - 18 weeks and you 

will receive correspondence regarding this inspection. 

Your tenants must give two week’s written notice before vacating. You will be 

advised as soon as we receive notice. At vacate, a full inspection will be 

completed before the bond is released. Advise your property manager if you 

wish to attend the vacate inspection, we welcome tenant and landlord 

attendance. 

When a Notice of Intention to Leave is received, we will start advertising your 

property promptly. We arrange with your tenant to have a viewing for 

prospective tenants before they hand in the keys. This way we often have a 

new tenant ready before the old tenant vacates the premises.  
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INSURANCE 

This office has chosen to become a Corporate Authorised Representative for 

EBM Insurance however there are many policies in the market place. The final 

decision is yours. As a Corporate Authorised Representative we are able to pay 

premiums, renewals and complete claim forms on your behalf. 

It is now not only an expectation but a legal requirement that you will have 

your building insured with a minimum of 20 million public liability insurance. It is 

necessary for you to have contents insurance as well and we would urge you to 

take out Landlord Protection Insurance when placing tenants in your home. As 

part of our management agreement we will act on your behalf when dealing 

with insurance matters relating to your property. You will need to provide a copy 

of your Building and Public Liability Insurance upon signing a Management 

Agreement. 

Make sure there is adequate security on your property. Your tenants will not be 

able to insure their belongings unless your property meets certain security 

requirements. 

 

RENT ARREARS & LEASE RENEWALS  

Rents are reviewed as leases come up for renewal. We have a good knowledge 

of market rents in the area and can guide you when it comes to decisions about 

rent increases. 

Arrears are checked daily. We like to work with tenants should they fall into 

arrears. There is a process to be followed and even though a payment plan may 

be put in place, standard letters are still sent out so that further action may be 

taken should a tenant not make payments. 

In the event that your tenant is seven days behind in rent, they will be issued a 

Remedy to Breach notice and you will be notified. If they do not remedy the 

breach they will be sent a Notice to Leave. If they still do not pay the rent the 

next step is to apply to QCAT for a Warrant of Possession. This can take time 

and we will be in contact with you during this process in the unlikely event of it 

happening. 
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THE ROLE OF THE LANDLORD 

From a prospective tenant and property 

manager point of view, there are certain 

expectations we have of you as the 

landlord. Over the years we have noticed 

that as a rule of thumb poorly presented 

properties attract poor tenants. Some of 

the following hints will go a long way to 

obtaining a good tenant. 

Cleaning 

When we sign up a new tenant, part of their lease agreement states they must 

have a pest spray and carpet clean completed when they vacate. You will have 

to do this before the tenancy begins. You will need to ensure the following is 

cleaned before your tenants move in: 

� Windows, tracks, screens, light shades, stove, shower screen and 

recess 

� Outside windows and eaves 

� All floor coverings 

� All window furnishings, including blinds and curtains 

� The external grounds of the house, including lawns mown and 

garden beds weeded 

� Any oil stains from the carport/garage/driveways.  

Maintenance  

We expect tenants to notify us of maintenance issues within a reasonable time 

frame. Likewise we expect that the owner will make a decision to have repairs 

completed in a reasonable time frame. It is a good idea to give your property 

manager permission to make a decision on a maintenance issue, should we 

have trouble contacting you in an emergency situation. Some owners prefer to 

receive a call before any maintenance is arranged, while others prefer us just to 

handle a situation without contact at all. Let us know your preference.  

All tradespeople we use are registered with appropriate insurance and many 

have worked with us for years. Some owners have their own preferred 

tradespeople and we are happy to work with them if this is the case. 

Some owners prefer to do their own maintenance on their property. Be aware 

that it is a legal requirement to give your tenant 24 hours-notice to enter the 

property. This should be given in writing (allow two days for postage). If your 
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tenant mutually agree to a sooner time, it is acceptable to enter the property 

sooner than the 24 hour legal time frame.  

 

All inclusions at the property are the responsibility of the landlord, so if you do 

not want the burden of having to maintain the item, remove it before tenants 

move in. We recommend making the following adjustments to your home before 

tenants move in, to minimise maintenance requests: 

� Install a door stop behind every door to prevent damage to walls 

� Installation of an exhaust fan in the bathroom and kitchen will help 

prevent mouldy ceilings 

� Make sure that all appliances, power points and light switches are in 

working order 

� Make sure the paintwork, inside and out is in good condition 

� Cut back any trees or shrubs that could be a problem (most tenants 

are not gardeners so keep this in mind when establishing the gardens 

at your property and aim for low maintenance)  

� The fencing should be in a good and safe condition. 

Upholding Safety Regulations 

We would like to bring to your attention information on Legislation regarding 

Safety Switches, Smoke Alarms and Pool Compliancy. 

Safety Switches 

All rental properties in Queensland must have a safety switch installed for the 

power circuit. Failure to comply with these regulations raises the possibility of 

fines or prosecution of the property owner. Please advise our office if we can 

assist you in any way in having this installed or checked by an electrician. 

Smoke Alarms      

Owners of all houses and units in Queensland must install at least one 

photoelectric alarm complying with Australian Standard (AS) 3786-2014. This 

legislation clearly states that the lessor has obligations for installing, cleaning 

and testing smoke alarms including change of batteries. If you choose to 

undertake smoke alarm work yourself, we are required to obtain your written 

acknowledgement that you take full responsibility for ensuring the property is 

compliant with current Legislation. The company Sam Systems can attend you 

property for $69.00 per annum. They provide a compliancy certificate to the 

office and will inspect at lease renewal free of change.  
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From 1 January 2022, all homes will require the installation of hardwired 

photoelectric, interconnected smoke alarms. If a hardwired smoke alarm cannot 

be installed, non-removable 10-year battery smoke alarms can be installed in 

place. The legislation requires smoke alarms must be installed on each storey, 

in each bedroom, in hallways that connect bedrooms and the rest of the 

dwelling. If there is no hallway, between the bedroom and other parts of the 

storey; and if there are no bedrooms on a storey, at least one smoke alarm 

must be installed in the most likely path of travel to exit the dwelling. If a smoke 

alarm which domestic power supply needs replacement, it must be replaced 

with a hardwired photoelectric smoke alarm. 

 

 

 

 

Pools 

Spas that are capable of being filled with 300 millimetres or more of water, have 

a volume of 2000 litres or more and a filtration system, are covered by the new 

Pool Safety laws.  

If a pool is only accessible to residents of one dwelling, such as a private 

house or private spa on a unit balcony, it is a non-shared pool. Before entering 

into a new or renewed lease for a non-shared pool, the owner must ensure a 

pool fencing safety certificate is in effect for the pool and provide a Form 23. 

If residents of two or more dwellings can use a pool, such as a body 

corporate pool, it is a shared pool. For shared pools, the owner must give the 

person who will be the tenant a copy of a pool safety certificate if one is in 

effect. If there is no certificate in effect, the owner must give a Notice of No Pool 

Safety Certificate-Form 36 to the person who will be the tenant, to the body 

corporate and to the Department of Infrastructure and Planning before entering 

into the lease. A Form 36 advises that the pool may not comply and the steps 

that must be taken to comply. The body corporate has 90 days to obtain a pool 

safety certificate for the pool.  

Only Pool Safety Inspectors who are licensed by the Pool Safety Council can 

issue pool safety Certificates. Pool Safety Certificates are valid for one year for 

shared pools and two years for non-shared pools. Shared pools must display 

the Certificate near the main entrance. Owners of non-shared pools do not 
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need to display their Pool Safety Certificate. Penalties of up to $16,500 apply to 

non-compliant pools. On-the-spot fines of $1600 for individuals and $4800 for 

corporations can also apply. We can assist you in getting the pool compliant. 

Water Rates 

Legislation allows for all water consumption to be passed on to the tenant 

where the following criteria has been met: 

� The premises are individually metered or water is delivered to the 

premises 

� The tenancy agreement states the tenant must pay for water 

� The premises are water efficient. 

 

For premises to be deemed as water efficient, all toilets, showerheads and 

internal cold water taps must: 

� Have a three star rating or higher under the Water Efficiency and 

Labelling Standards Scheme (WELS) OR 

� Be of equivalent performance.  

 

It is best practice to have a registered plumber inspect and provide a 

‘Compliance Water Certificate’. If the property is not water efficient then the 

following rules apply: 

� The amount of “Allowable Usage” per property is anything over $70 per 

quarter and this amount is paid for by the owner 

� Any amount over this is payable by the tenant.  

 

Water notices should be forwarded to our office as soon as you receive them, 

as we do not backdate.  
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WHAT DO WE TELL YOUR TENANT? 

As an owner, you might not be aware of the renting process and what 

information your real estate is telling your tenant. Below is a brief overview of 

some of the more important items we discuss with your tenant prior to move in 

day. 

Applications & Bonds 

We ask that tenants attend open homes before we accept an application from 

them. Once an application is approved, we aim to have a lease signed and 

deposit taken within 24 - 48 hours. 

New tenants are advised they are required to pay a full bond (4 x weekly rent) 

and two weeks rent before they are given keys. There is no exception to this 

rule. We do not allow tenants to transfer bonds from their previous real estate 

for safety reasons. Your tenants fill in and sign a Bond Lodgement form at sign 

up. This form is sent to the RTA who send out a receipt to both the tenant and 

the real estate advising a full bond has been lodged. The Residential Tenancies 

Authority (RTA) states that all bond collected must be lodged with the RTA 

within 14 days. We do accept Queensland Housing Bonds because these are 

guaranteed. Tenants make arrangements to pay back Queensland Housing in 

their own time.  

All tenants are advised at sign up that they need to stay one week ahead at all 

times and are asked to make the first rental payment one week from sign up.  

Tenants are told that they can pay extra rent each week if they choose. Tenants 

are encouraged to put in a little extra towards water invoices on a weekly basis. 

Rent & Rent Arrears 

Tenants are advised they can pay rent through B Pay, direct debit or internet 

banking. Our office does not accept cash or cheques for safety reasons and our 

tenants are advised of this on their application.  

We do not expect that tenants are going to have a problem paying rent but at 

sign up we explain the arrears process so they are fully informed of what action 

we take should this happen.  

Maintenance & Inspection 

Your tenants are given an Entry Condition Report completed by the property 

manager prior to them moving in. We ask them to go through the report before 

they move any furniture in (so they have a clear view) and complete, sign and 

return the form within three days.  
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We ask your tenants to contact the office during our opening hours when 

maintenance issues arise. Non urgent maintenance issues are to be put in 

writing. We provide tenants with phone numbers of qualified tradespeople that 

can be contacted if an emergency occurs outside of our office hours. These 

tradespeople will offer advice over the phone or attend to the issue if necessary. 

Tenants are advised that routine inspections take place every 16 - 18 weeks 

and they will be given at least seven days written notice. If they cannot be 

home, we explain that we will enter with the spare set of keys and leave a card 

so they know we have been in their absence.  

Miscellaneous 

Tenants on acreage property are advised that water tanks will be full at 

takeover and they are expected to be full at vacate. Tenants are also advised 

that it is their responsibility to maintain grease traps regularly.  

If there are pets on the application it is made very clear that animals are to be 

kept outside at all times. 

Tenants are advised they are required to give two weeks’ notice in writing 

should they wish to vacate when their lease expires. It is also explained that 

rent must be paid up to date on vacating and that their bond is not to be used 

up prior to vacate. 

For more information or insight into the process of becoming a landlord, please 

feel free to ask your property manager.  
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IMPORTANT THINGS TO CONSIDER 

You will need to provide at least three sets of keys to the real estate agent. It is 

now a requirement that all tenants receive a key to the property. It does not 

necessarily have to be a full set but if you have three tenants, all three tenants 

will require an access key to the property. We also require an office set of keys 

so that we can complete routine inspections in the tenant's absence. 

We encourage owners to attend at least one inspection per year if possible. 

Tenants do expect a visit from their landlord at some time during their tenancy. 

You are certainly not obliged to visit your property but you can claim the visit as 

a tax deduction if you are not local and it keeps you in touch with your 

investment.  

As your agent, we must take reasonable steps to verify property ownership and 

property description. It is not that we do not believe you are the owner of the 

property in question but it would not be the first time that dishonest persons 

have claimed ownership at the rightful owner’s expense. Please provide full 

ownership and property description details upon signing a Management 

Agreement. 

Should you wish to sell your property in the future, our sales team are more 

than happy to offer you an obligation-free appraisal. 

We look forward to working with you. 


